JENAPTAMEHT IOATOTOBKH ABVIAIIIOHHOT'O IEPCOHAJIA

0AO «ADPO®JIOT»

VYEBHO-METOJAYECKOE
IIOCOBHUE
11O IIPO®ECCHUOHAJABHOMY
AHTJIMMCKOMY SA3BIKY
IUIS1 BOPTIIPOBOTHUKOB

HerocyaapcTeerHOE

06ipasoBaTenkHos yupexaeHne
«ABNALNOHHARA wKona
Aspodhnora»

¥

. MOCKBA
A/ MEPEMETBEBO



Merommaeckoe ocobue 10 MPOdECCHOHATBHOMY aHTIHACKOMY A3BIKY
fipefHasHaYeH0 [ HEepBOHaYaILHON IOATOTOBKY M NOBHIMICHHUA KBaqu)mcamm
GoprrposonauKoB OAO «Aspoduor»

Ilocobue paspaGoTaHo mpemofaBaTeNieM —AaHMIUHCKOTO S3BIKA o"mena
assikoso¥ mogrotoskH ITIAII Kysmeunomost JLM. n Be,r{yn:mM IKCTIEPTOM II0
A361K0BOH noAroroexe Kuxotes E.H. A

Asroper Tlocobma ~ GnarofapAT 3a COTPYAHHYECTBO npeno,nana*renx
anrrEckoro s3ska LITIAIT JTyceesy M.M., rrokerepos IIHAII Hy6aronory T.B.,
Mnuporoey M.A., Ilepdrnosy MLA.

IMocobue obcyxaeno # Of0OpeHO Ha 3acefaHHMH NpPEAMETHO-IHKIOBOR
KOMHCCHM H SABNIAETCS HHTEJUIEKTYyalsHOH COOCTBEHHOCTB. ABHAKOMIIAHHH
«Aspodrot - Poccniickue apuaimmum». Ily6mukamus, nepefada mimm Opojaxa
HACTOSIET0 JHOKYMEHTa NpORMIBONUTCS C COINAachs M o paapemenmo ee
cobcTBeHHMKA.



Qv AW

CONEPXAHHUE

. THEFLIGHT CREW ...cuimemeiiiirriameainnannanes

BOARDING THE ATRCRAFT . ..cocoenininnrnenneess
IN-FLIGHT MEAL SERVICE.....cocvvueieranenseens
IN-FLIGHT DUTY-FREE SALES......ccccvneezeese

C IN-FLIGHT FIRST AID.....ccivuzranmmsenrananrsuenins

. EMERGENCY PROCEDURES.......cccoivrenecnae

15-39
40 -69
70 -90
91 -106
107-112






The Flight Crew -

The flight crew are the men and the women who work in an aircraft when it

is flying from one city to another. They can be divided into two groups:
1.  those who fly the aircraft and- v :
2.  those who work with the passengers.

The first group consists normally of two or more people who work on the
flight deck. They are the captain and the co-pilot, sometimes there is one more
member in the flight deck team and it is a flight engineer. (There may be a
navigator and radio-operator t00). '

The Cabin Crew

1. The people who work in the cabin with the passengers (PAX) are
called the cabin crew (staff). The senior member of the cabin crew who is
responsible to the captain is called the flight director or cabin services director on
wide-bodied aircraft, the Boeing 767 for example, and the purser on smaller
On wide-bodied aircraft, a purser is in charge of 2 separate cabin area
or class of passengers, and reports to the flight director or cabin services director.

2l Those who work under the senior member of the cabin crew are
called stewards or stewardesses (or air hostesses) by the public, but they should be
correctly called cabin (flight) attendants, or CAs for short.

Answer the quemom

What is the name of the group of people who work on an airliner?
Who is the most senior person on an airliner?
Who- does he share his work with?

Where do pilots work?

Who is sometimes the third member of the flight deck team?
Who is the senior member of the cabin crew?

What is the correct name of a member of the cabin crew?
Who is the flight director responsible to?

Who is the purser responsible to on wide-bodied aircraft?
What is a purser in charge of on wide-bodied aircraft?

How are cabin attendants called by the public?
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Useful words and phrases summary

a crew to be responsible to
a captain to be responsible for
on the flight deck (Br.E.)= to be in charge of
in the cockpit (Am.E.) a senior cabin
a purser crew member
a cabin attendant (CA) a flight director=
PAX (passengers) a cabin services
wide-bodied director
narrow-bodied to reportto

to work on

to work for_°

General Layout -

Many people like travelling. The most convenient means of travelling is a
- plane. Passengers can travel first class, business class and economy class. That’s
why the plane is divided into two, three or four passenger cabins, which are
called the first class cabin, the business (club, executive) class cabin and the
economy class cabin. The first class cabin is the smallest, but the most
comfortable.

The seats can be arranged two-by-two or three-by-three depending on the
class flight. The seats are numbered in rows from the nose of the aircraft to the
tail and lettered from the right to the left as you look back from the flight deck.

Above the cabin door there are two notices (signs): the Fasten Seat Belt sign
and the No Smoking sign. The No Smoking sign is always switched on as all
Aeroflot Flights are Non-Smoking. The Fasten Seat Belt sign is switched on
while taxiing, taking off, ascending, descending and landing.

The doors in the passenger cabm are fitted with curtains and a carpet covers
the cabin floor. .

The overhead baggage ra.cks or the overhead stowage bins, which are for
‘coats and light items extend along the cabin walls. Above each group of seats
there is a passenger service unit consisting of an air vent (nozzle), an individual
light and an attendant call button.

The cabin (side) window has a rigid blind (shade) which serves as a light
filter in sunny weather.

The passenger cabins are provided with a lighting system: general, dim,
emergency and individual hghung
.+ The passenger chair is very comfortable and has all necessary comfort
features including a reclining seatback, a pushbutton to fix the seatback ina
comfortable position, folding armrests, a tray-table, a seat pocket for small 1tems
a disposable headrest cover, a foot-step for a First Class flight passenger.
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Each class can be distinguished by the size of the seats and the distance or

' pitch between them. < R AN
Baby 'cots are carried on board each aircraft. They are attached to the

bulkhead in the cabin. Each baby cot is supplied with a bedding and a baby kit.

The Galley-Pantry
The galley-paniry is designed for cooking hot meals and cold appetizers

(starters), and for beverage and fruit storage. ‘
It is provided with metal containers for dishes and foods, electric boilers,

heating ovens. The galley-pantry is provided with hot and cold water supply.( .

There is a special board with the switches and the stewardess’s interphone here.

i

Wardrobe Compartments and Toilets

The wardrobe compartments are large enough to accommodate the hand
luggage and overcoats of all the passengers. They can be located in the front,
middle and rear part of the plane. The location of the wardrobe compartments as
well as their number depends on the type of the aircraft. The passenger can find
some clothes-hangers for their overcoats in the wardrobe compartments. |

The toilets meet all sanitary requirements. They are fitted with a wash-basin
with cold and hot water supply, a mirror, a water-closet pan, which is flushed
with antiseptic fluid, toilet rolls and an electrical socket for an electrical shaver,
towels, a piece of soap and an attendant call button. The location and the number
of the toilets depend on the type of the aircraft.

Answer the questions:
A.

. Do people like travelling?
What is the most convenient way of travelling?
. What classes can passengers choose for travelling?

How many passenger cabins is the plane divided into? What are they
called?

What class cabin is the smallest?
'How can the seats be arranged?

How are the seats numbered?

How are the seats lettered?
. How many signs are there above the cabin door? Name them.
10.When are these signs switched on?

11.What are the doors in the passenger cabin fitted with?
12.What covers the cabin floor?

13.What extends along the cabin walls?

:lhu'.t\.‘l)--
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14.What are overhead baggage racks and overhead stowage bins designed

for?

15.What can a passenger find above each group of seats?

16.What does the service unit include?

17.How can a passenger control the air conditioning?

18.What does a passenger use as a light filter in sunny weather?
19.What light do the cabin attendants switch on during night flights?
20.What is the passenger chair provided with?

21.How can a passenger recline his seat back?

22.How can we distinguish each class?

23.Where is a baby cot fixed?

24.What is a baby cot supplied with?

Answer the questions:

B.

1. Where do cabin attendants cook the passengers’ meals?
2. What is the galley-pantry provided with?
3. What kind of water is the galley supplied with?

Answer the questions:

M s s

Useful words and phrases summary

first class
totravel | business class
economy class

the first class cabin

the business (club) (executive)
class cabin

the economy class cabin

to number

C.

Where can passengers leave their hand luggage and overcoats?

Where are wardrobe compartments located?

‘What can passengers find in the wardrobe for hanging up their overcoats?
What is the toilet fitted with?

Do the toilets on board meet all sanitary requirements?

an air vent ( a nozzle)
to adjust
an attendant call button
a blind (a shade)
to be fitted (with)
to be provided with
" to be supplied with
a sliding ash-tray

an armrest



to letter a tray-table
a notice (sign) an angle (pitch)
taxiing ‘ a baby cot
take-off a bulkhead
ascent a bedding
descent a baby kit
landing a galley-pantry
curtains to be designed for
a carpet to accommodate
an electrical socket location
an electrical shaver clothes-hangers
a wash basin
a towel
Passenger Service Unit

Above each group of seats there is a passenger service unit often having
three functions. It may be necessary to show an inexperienced passenger what it is

used for.

ATTENDANT CALL GASPER AIR OUTLET

SWITCH AND LIGHT __

PASSENGER
READING LIGHT

Practise dialogues:

Dialogue Ne 1 Al

P: -  It'svery hotand stuffy in here . Y\

CA: - If you adjust this nozzle you can control the direction and amount of
air conditioning.

Dialogue Ne 2

P: - 1 can’t see to read my book.

C.A: - This switch button controls your individual reading light/lamp (The

individual reading light switch is in the armrest).
Dialogue Ne 3
P - How can I call you in future?
CA: - If you press this button one of us will come to your assistance. .



Dialogue Ne 4

P: - I can’t hear anything through the headset.
CA: - You can adjust the volume with plus and minus buttons in the armrest
of your seat (This is a volume control button).

-

Dialogue Ne 5

P: - I can hear music through the headset but I want to hear the film
soundtrack. AN :

CA: - The film soundtrack is on channels one and two.

Dialogue Ne 6

P: - I want to listen to music.

CA: - I see. This is a music channel selector switch.

Dialogue Ne 7

P: - I’m sorry to trouble you.

CA: - No trouble at all. What can I do for you?

P: - Could you tell me how to recline the seatback, please?

CA: - This button is for fixing the backrest of your seat in a comfortable
position.

Passenger Arm-Rest Controls
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a) attendant call buttons

b) light switch

c) volume controls for a headset

d) channel selector buttons for the audio system
e) channel indicator

)} socket for a pneumatic headset

2) "~ socket for an electrical headset



Forms of politeness

II How to Address people:

If I don’t know the name/sumame :

sir (for a man)

madam (for 2 woman)

if I know the surname:

Mister (Mr.) (for a man)

Missis (Mzs.) ( for a married woman) (a widow)

Miss (for a single woman)

. Ms (for a woman if we do not know her title Miss or Missis)
then comes the surmame.

p—

1

at e

For example: Mr. Parker
Mrs. Brown
Ms. Smith
a group of people
- Ladies (for women)
- Gentlemen (for men)
- Ladies and Gentlemen (for both)
- Lady and Gentlemen (if one woman and some men)
- Ladies and Gentleman (if some women and one man)

W

4.  astranger ( there is no special form) but “Excuse me, please” is good for
that. :

5.  asaleslady/salesman (there is no special form).

6. if Iknow the person well

I can call him/her by the name:
- Helen
- Ted
Distinguished persons:

- Your Majesty! ( aking)

- Your Royal Highness! (a queen)

- Your Grace/His ( a churchman)

- The Honourable.......! (name the title)

- Your Excellency! (a foreign ambassador)
- Senator.......(Davis) ’

- ' The President/  (to the president)

- Mr. President



111 How to Greet people:

From the very morning until twelve hours:
- Good moming.
From twelve hours until seventeen or eighteen:
- Good afternoon
From eighteen until twenty-four hours:
Good evening

Notes: 1. - Hello!
- Hi! (to greet relatives or friends or fellow workers)
2. - Good night (isn’t a greeting) -
3 - How do you do? (it’s a greeting in introductions)

IV. How to Introduce people:

- May I introduce (present)........ ?
May I present Professor Gray?
- May I introduce myself?
- Let me introduce.....to you.
- M. President, I have the honour to present our Captain.
Mr. Parker, may I present His Excellency, the British Ambassador?
A reply to an introduction:
A: Howdo youdo?
B: How do youdo?

IV.  How to Pass Someone:
- May I pass, please? (Let me pass)

V.  How to Leave a Person for a moment:
- Excuse me (for) a moment.
- I’1l be back in a moment.

VI. How to Attract Someone’s Attention:
- Excuse me, please.

VII. How to Inguire about Someone’s:
1. Health: - How do you feel?
- How are you? ( after a greeting)
2. Life: - How’s your life?
- How are you getting on?
3. Things: - How are your things?

Note: How are you deing? (instead of three questions).

. 10



4. Possible answers: Fine, thanks. Very well, thank you. Not bad. Not very
well, I'm afraid.
VIII How to Apologize to Somebody for Something:
1.  Iam (very terribly/ awfully) sorry
For example:
- I’m sorry to trouble you
- I’m sorry, I’m (5 min) late
- I'm sorry to keep you waiting
- I’m sorry, I do not get it.
- I‘m sorry, smoking is not allowed.
- I’'m sorry, smoking is not allowed (permitted)=I'm sorry but smoking is
prohibited (forbidden).

2. “Pardon me” (when sneezing, coughing, yawning or hiccupping in company)
3. “to apologize” (in oral announcements or in written forms)
We’d like to apologize to you for the caused inconveniences.

Note: “Excuse” (as an apology used in America)
4. Possible replies:

- That’s all right

- It’s quite all right

- That's OK
IX. What to Say:

1. if I haven’t heard what was said to me.

-Sorry?
-I’'m sorry, I didn’t catch that
~Would you say it again, please?

2. ifI do not understand:

- I’m sorry, I do not get it

- I have a bit of a problem understanding you

- My English is not so good

_ My English is poor, but I do speak French very well.
- What do you mean?



3. onone’s birthday:

- Happy Birthday!
- Happy Birthday to you!
- Many happy returns of the day!

on the Eve of a New Year:
- Happy New Year! (the same to you)

on the Eve of Christmas

- - Merry Christmas! (the same to you)
4.in request

- Please (fasten your seat-belt)

- Will you please........7

- Fasten your seat- belt, please.
5.in agreement

- With pleasure

- Of course

- Certainly

% Surely

- You’re welcome

6 in giving (handing) smth.

- Here you are (there you are).
- Here it is (Here is the newspaper and the booklet).

7.inreply to “Thanks” (Thank you):
- You’re welcome

Not at all
Don’t mention it

12



Language practice

Translate from Russian into English d
1. - Bul MoXere MHE IOMOUB?
- C ymoBOIBECTBHEM / KOHETHO.
2. -Moxmuo Mee Bamre nansTo?
- Bot, moxanyiicra.
3. - Tloxanylicra, MpucTersuTe Bam IpUBI3HOH PEMCHS.
4.  -Paspenmre BaM moMod5?
- Cnacmbo.
- He 3a 4910.
5. VlspuawTe, 3TO 3aCTABHI Bac XKIAaTh.
6. Vspmmmre, 4TO 3aCTABIIO0 Bac XKHATE.
7.  Uzpumurre, 1 He NOBAMAIO.
8.  Vssuawre Mens. 1 ﬁepﬂycr. gepe3 MHHYTY.
9. - Vseummte 3a GecmoxoiicTBo.
- Huxaxoro 6ecmoxo#crsa.
10. Mzl 651 XOTeMM U3BHEUTECS Iepell BaMH 32 NpUYMHEHHEIES geynobeTBa.
11. U szsmBHTE, MOKHO npo#Ta?



Change the following sentences so that you say the same thing in a more
polite way. Use the words in brackets.

1.  Putout your cigarette!
(Would........mind......?)
2. Can’tyou ﬁnd your seat?
(Are you....trouble.....your seat?)
3. You have made a mistake.
You are in someone’s seat.
(.....think.....may be.....wrong seat)
4.  Please change seats with this passenger.
(Would.....mind......?
5. Show me your boarding pass, please
(Would......mind......7)
6.  Putyour seatback fully upright?
(Would......mind....... ?)
Note: remember the verbs which need a gerund to complete the sentences:
GERUND
To be in trouble ing
To mind ing
To avoid - ing
To stop ( someone) ing
To keep ing

14



Boarding the Aircraft =

For cabin attendants there are two‘particular points that théy should note. Firstly, if
weather conditions are bad, the flight may be delayed or diverted. In this case CAs
must be ready to deal with passengers for whom this creates a problem. Secondly
cabin attendants must note if any important passengers are booked on the flight.
The purser will brief the cabin crew of any special réquirements that passengers
may have. This may include special meals, special seating arrangements for
disabled or sick passengers. Such passengers as unaccompanied minors (UMs) are
normally pre-boarded. :

Practise welcoming passengers on board, in pairs.

In the Entrance area

1.CA. - Good morning (afternoon/ evening/ sir/ madam/
ladies/gentlemen/ lady e —
and gentleman/ladies and gentlemen).
Welcome on board our aircraft. L
Please watch your head and your step. -

P. - Hello, stewardess.  _ -

CA. - Maylsee e T your
Would you mind showing me boarding
Can I ask you to show me’ pass/card

p. - Here is my boarding pass. (Here itis)

CA.- Thank you. Let me show you to*your seat, sit

(please come this way/to the right/left/ straight ahead).
B |= Do, please. T

2.P. |- Hi, steward. Could you show me to my seat?
CA.- Yes, of course.
Will you please show me your boarding pass?
P. - Here you are. A \’\
CA.- You have a window seat (an aisle seat).

Please follow me. I’ll show you to your seat. This is séé.'t. 15A.
Please make yourself at home (comfortable).




3.CA.- . Good afternoon, madam.

Welcome aboard.
Would you mind showing me your boarding pass?
P. - Hello, stewardess.

Could you pleasc show me to my seat?

CA.- Certainly. I’m sorry, but I need to see your boar@gg pass, madam,

Thank you. Please follow me. Your seat is in the middle of the cabin,

right/left side.
P. - I see, thank you.
CA. - Please take your seat.

May I hang your coat/jacket in the cloakroom/wardrobe
closet/wardrobe compartment/ coat closet?

Let me place your bag under the seat in front of you/in the cloakroom
for you so that you will be more comfortable for take-off.

P. - Here it is. Would you mind showing me to my cabin/seat?

/
CA. - I’m very sorry, sir. I’'m alone in the entrance area and my duty is to

receive passengers in this area. Please don’t worry. The flight
attendant in your cabin will show you to your seat and will help you
with your bag/coat.

P. - Fine. Thank you.

Remember several ways of requesting to see passengers boarding cards.

May I see

‘Would you mind showing me your
Can I ask you to show me boarding
I’m sorry, but I need to see card

I"'m sorry, but I must ask you to show me

16



Remember to use some service language.

Let me show you to your seat.  * g
I’1l show you to your seat.

Please make yourself at home/comfortable.

May I hang your coat/jacket in the cloakroom.

Let me place your bag under....../in the....... ;

So that you will be more comfortable for take-off.

In the Passenger Cabin

1. CA.- Good morning, sir (madam).
Welcome on board our aircraft.
This is first /business/economy class.

Would you mind showing me your boarding card?

P. - Here it is.

CA. - Can I help you find your seat?

P - No, thanks. I can do it by myself.

2.CA.- Good afternoon, gentlemen. This is economy class. CanIask youto
show me your boarding cards?

P. - Here they are, but the seats are not shown on the boarding cards
(no seat allocation). RNy

CA. - Today we have free seat allocation. so you can take any unoccupied
<eats excent the very front seats as they are for passengers with babies.

AP, Steward/stewardess, please come up to me.

CA. - Just a moment, please. (The steward is busy helping an old man).

CA. - Are you in trouble finding your seat, madam?

P. - My seat is occupied by this man. Can you help me?
CA. - I’m sorry, sir, but I need to see your boarding card. I’m sorry, you are

in the wrong seat. You have seat 15B. Jtisn’t 2 window seat. Please
change your seat with the passenger next to you (on your right, left).

Note: You are kindly asked to take the seats according to the seat numbers shown
on your boarding cards. S 3

4CA-  Good evening, madam. May I see your boarding card? Your seat is in
the very front row. You have a window seat. Let me show you to your
seat. Can I help you with your pram? i
P. - Here it is. Thank you for your help.
CA. - This is your seat. Please make yourself at home. Let me place your -
pram in the cloakroom for you so that you will be more comfortable.



CA.

CA.

5.CA.

o

Q'
=

Yes, of course. May I place my luggage in the aisle?

I’'m sorry, but it is prohibited to stow luggage in the aisle for the
safety of the cabin crew and PAX. May I put it in the overhead
stowage bin/on the rack?.

Please, put it on the rack.

I’m sorry to trouble you.
No trouble at all. What can I do for you?
Is a baby-cot/sky~-cot/cradle/available on board your aircraft?

Certainly. It will be fixed to this bulkhead after the Fasten
Seatbelt sign is off.

Is the baby-cot supplied with a bedding?

Yes. It consists of a mattress with a cover, two disposable {meem
a pillow with two disposable pillow cases, a blanket and a baby kit.
If you want to swaddle your baby, you can find a baby diaper
changing table/ station in the front/middle/rear toilet/lavatory.

(I’'m sorry, but this aircraft is not equipped with a baby diaper

changing table).

(We have neither diapers nor pampers on board).

I’'m sorry to trouble you, madam.

No trouble at all.

Can I ask you to follow some instructions concerning your baby?
What instructions?

Please keep the safety belts of the cot fastened when your baby is in
the cot, that’s for the baby’s safety.

But, when the Fasten Seatbelt sign is on hold your baby firmly on the
lap outside the seatbelt (vou mustn’t put your seatbelt around your

baby.)

Your seat is in the last row (in the last but one)

Let me show you to your seat, madam. Please follow me. This is your
seat. Please make yourself comfortable.

Thank you.

Can I ask you to follow some Aeroflot instruction concermng your

pet (puppy, cat).

What are they?

Please keep your pet in the closed basket (box, case, cage) during the

whole flight. Please keep the pet muzzled and do not feed or water it.

18



Note: Please keep the guide-dog muzzled and tie it to the leg/armrest-of the
chair by the dog-line. i

¥

Remember some service language.

You are in the wrong seat.

Are you in trouble finding your seat?

Would you mind changing your seat with this passenger?

Please change your seat with the passenger on your right/on your left/next to you.
May I ask you to fold away your table for take-off?

Would you mind putting your seat folly upright?

You are kindly asked to take the seats according to the seat numbers shown on
your boarding cards.

Language practice

Ask passengers if they would like the following items.

Would your care for | ...ooceesumemnneinmmeneees for your comfort .
sir
May Lofferyou | coeoeeenereessnneeeeenen with our compliments
madam

Wouldyoulike | coovereeeesimmmnnneneeee for your ears

a)  headphones f)  ahottowel

b) a drink g) a ma_gazme

c) apilow h) ablanket

d) asweet i)  games

€)  anewspaper j)  slippers



Practise

Practise

P

Pa.
CA.

Welcome Drink Serving

Good morning, sir ]
Aeroflot-Russian Airlines welcomes you with Russmn half
sweet sparkling wine and orange juice.

Thank you.

Good afternoon, madam. *
We’d like to welcome you on behalf of Aeroflot —Russian
Airlines with  dry sparkling wine and orange juice. Would you
like somie ice in your juice? (would you like iced juice?)

Yes, please.

How many cubes of ice would you like?

Two or three would be enough.

There you are

Thanks very much.

You're welcome.

Passengers’ reading material distributing.

‘Would you like to read, sir?
Yes. (No, thank you.)

I can offer you newspapers, magaz:mes and booldets in English, -
French, German, Spanish, Arabic and also some Russian
reading material. What and in which language would you like
to read?

Please a magazine in English and a Russian newspaper.

There you are. And for you? .

I prefer something in Japanese. Have you got anything?
Certainly, but all is taken now. Would you wait a little?

Of course. (the CA leaves for a moment and speaks to another
passenger).

20



CA.
Ps.
CA.
Ps.

CA.

Pa.

. CA.

CA.
P.-

0 |

Excuse me, sir, have youread this magazine in Japanese?
Yes, I have.

Can I haveit? . i

You’re welcome.

Thank you. (the CA returns to the first passenger)

Here is the magazine in Japanese. 'm very sorry to have kept
you waiting (so long).

That’s all right. (That’s OK).

Can I offer you something to read, sir?

‘What newspapers do you have?

We have the Times, the Telegraph and the Financial Times.
I’ll have the Times, please. .

Would you care fora maggzine, madam?

Do you have a magazine in English which is (very)
interesting and well - illustrated?

Yes. I can offer you magazines titled “Passport to the new
World” and “Aeroflot”. Which one?

Please Aeroflot. Is it the latest issue?

Yes, it’s the newest (freshest) issue.

Would you like a magazine, sir?

Do you have any in French?

No, I’'m sorry. They are all in English.
Never mind. Thank you anyway.

Would you care for a magazine or a newspaper?
Do you have the Daily Telegraph?

No, I’'m sorry, but I do have the Times.

Then I suppose that’ll have to do.

Do you have anything to read?

You know, newspapers or magazines?
Which would you prefer, sir? We have both. |
A couple of magazmes would be fine. -
There you are, sir.

Thanks very much.
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Language practice
L Fill in the gaps with the prepositions

1. If you need my help, let me know pushing the call-button.

2. Insert the metal tip the buckle.

3. Do you care newspapers and magazines?

4. A couple magazines would be fine.

5. What and which language do you prefer?

6. Push the seatback the upright position.

7. Recline your head the pillow.

8. Put your hand luggage the rack or, the overhead

stowage bin. Do not put it the aisle.
9. You can adjust the volume ”plus” and “minus” buttons in
the armrest of your seat.

10. Take a seat your boarding pass.

11. Can you show me my cabin?

12. You can select your video program channels 3 10.

13. Hold the baby firmly the lap the seat-belt.

14. Would you like some ice your juice?

15. Aeroflot-Russian Airlines welcomes you Russian half sweet
sparkling wine and orange juice. '

16. We'd like to apologize to you the caused inconveniences.

17. Would you mind changing your seat this passenger?

18. I’m sorry, but you are the wrong seat. :

19. Are you trouble finding your seat? ;

20. We’d like to welcome you behalf Aeroflot-Russian
Airlines dry sparkling wine and orange juice.

II.  Match a line in A with a line in B.

A B

1. A man says he has never . /1. Don’t worry madam. Let me
flown before. AT help you.

2. A passenger drops her bag 2. Let me see, 27C. Right here
at the top of the steps and *) and you’ll find it at the end
the contents fall out. - on the left.

3. A young mother asks about 3. Flight time is about 6 hours.
feeding her baby.

4. A passenger lights a cigarette 4. Yes, this is the flight to
as he walks up the steps. Frankfut.

5. A young woman is crying as she 5. Don’t worry, sir, I'm sure
enters the cabin. you’ll have an enjoyable flight.




£

6. A passenger requests reassurance

about the flight and destination. ' .

7. A passenger wants to know *
where to sit.

8. A female passenger smiles but
says nothing on entering
the cabin.

9. A passenger seems nervous and -

enquires how smooth the flight
willbe. A

10. A passenger enquires about
the duration of the flight.

IIT. Translate info Russian:

boarding pass (card)?

boarding card?

@ W WY owp

6. Good moming, madam! .
Welcome on board. C*
7. The flight conditions are
reported as favorable.
There’s really no need to worry.
8. You have a special seat
" allocated to make feeding )
easier. Your cabin attendant’
will be with you as soon as
we have taken off.
9. Is there anything I can do to
help you, madam? c%r;

[ 10.T'm sorry. Please put that

cigarette out immediately.

I’'m sorry. Smoking is not allowed. Please extinguish your cigarette.
Can I see both your boarding cards, please?
Excuse me, but I think you may be in the wrong seat. Can I see your

Excuse me, but you should be in the economy class.
I’m afraid you can’t change seats but if you like, I'll ask the passenger in the

window seat if she would mind changing.
I’m sorry but this seat is for a member of the cabin crew. Can I see your

Let me help you. Can I see your boarding card?

IIl.  Look through the examples above from Ato G and match them with

the following situations:

1. A passenger is sitting in the wrong seat.

2. A passenger wants to change her seat to be next to the window,

but it’s occupied.

3. A passenger sits in a seat allocated to a CA.




4. A passenger lights a cigarette while boarding the aircraft or during
preparation for take-off.

5. A passenger is sitting in the first class but has an economy ticket.

6. A passenger cannot find his seat.

7.Two passengers are arguing over the same seat.

IV.  What would you say in the following situations:

. I’m a smoker. Where can I smoke?
Will you show me to my seat?
My seat isn’t shown. Could you help me?
Put my luggage in the aisle.
‘Where is the baby cot for my baby?
I haven'’t got any baby’s bedding?
Where is the lavatory for handicapped passengers?
A passenger pushes a call-button. (give possible answers).
It’s high time to swaddle my baby. Where is the lavatory equipped with a
baby diaper (changing) table?
10. May I reseat? .
11. Have you got any diapers or pampers on board your aircraft?
12. Do you have anything to read?
13. Isit the latest issue?
14. Do you have anything in Japanese?
15. Do you have a magazine in English which is interesting and well-illustrated?
16. 'What newspapers do you have?
17. I care for a child’s book. Have you got anything for children?
18. I care for a magazine in English and a Russian newspaper. Do you have
both? :
19. My seat is occupied by this man. Could you help me?
20. Could you help me with my pram?
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13.
14,
15
16.
17.
18.
19.
20.
21.

22.
23.

24.
25.

26.
217.

V.  Translate from Russian into English.

Jlo6po noxanosars Ha ﬁop'r HAITEro caMoleTa.

MEI pajs1 NpEBETCTBOBATH Bac Ha 60opTy camoreTa Aspoqmorra.

He cnioTkHHATECH H HE YHapHTECE.

IlozBonsTe MHe mpoBoxuTs Bac 1o Bamero MecTa.

YV Bac MecTo y OXHa (TpOX0za).

Yorpausaiitech noymobHee (IyBcTBYyiiTe cebs, Kak IoMa).

Br! Be BO3pakaeTe NOKA3aTh MHEE Ball MocaJoHEN Tanon? .

Mory st mogecuTs Bante nansTo, NAIKaK B rapaepo6?

zpuEwTE, HO MHE HeoOX0IHMO IOCMOTPeTs Bam TIOCAZ0SHEIH TATOH.
ITo3BosTe MHE pasMecTHTs Bammy cyMiy IIOJ CHASHEEM BIEPeJHCTOIIIETO
Kpecia, Tak yrobsr Bam 65uto Goxree ynobHO BO BpeMs B3NeTa.

5 oppH y BXOZI2 B CaMOJIeT 1 MOsL 003aHHOCTE ncrpeqan. T2CC2XAPOE B
STOM 30HE. _ . ;

BopTHpOBOHIKH B CalloHe uponom Bac ,n;o Bamero MecTa ¥ TIOMOTYT
Bam ¢ pyTHOR KIIaJBI0.

3T0 caloH SKOHOMHUYECKOro Kitacca. Mory s noleocn'rB Bac [IOKa3aTh MHE
Bam nocaiouHEI TanoH.

V mac ceromas cBo6G0RHAs mocamKa. Br MojkeTe 3aHATE moboe ceobomHOE
MecTo KpoMe IepeIHero psia, Tak KaK OH s HacCaxUpoB C nem\m

Bri 3aTpyaEgeTecs HAiTH CROe MeCTO? .

HzeuHnTe, Ho BRI 3254111 He cBOe MECTO.

3arrMaliTe MECTA COITIACHO TIOCANOYHEIM TaJoHaM.

BaM IIoMOYE ¢ KOJIACKOK?

IlozBonsTe pazMecTHTs Bamy KOMCKY B rapnepobe, Tak 910651 Bam 65010
Gonee yxobHO.

VizpuapTE, HO pasMemaTs PYHYIO KIa/lb B IPOXOJ(e 3AUPEIIeHO B LemsTX
6e3011acHOCTH.

Ecnu Bl xoTuTe DepeneneHEaTs CBOEro peberka, BE-I MoXKeTe HaiTH CTONMK
JUIS IENICHaHMs B XBOCTOBOM 9acTH CaMOJIeTa.

V Hac HeT HE naMIepcoB, HH MEJIEHOK. :

Iloxamy#icra, nomeﬂxfn:ecn MECTAMH ¢ TIacCaKUpoM paoM ¢ Bamu (cieBa,
cnpasa ot Bac).

Kypenue 3anpemieHo Ha Gopry camonera. Boe pelichl AspodioTta
«Hexypsmue».

Bamme MecTo B IepBoM /B IoCiefHeM/ B IIPEANIOCHeHEM PA/Y.

TIpoxozuTe B CIeAyIONIHif CATOH, IOXKAITyACTa.

Tlomxu Hax BaMu Ipe/HAsHAYEHB! U BepXHEH OJIEX/IB! ¥ MENKUX Bemel.



VI. How would you help passengers in the following situations?

1. A passenger after boarding:

“Excuse me; it seems to me that my seatback is out of order.
Is there any other seat unoccupied?”
2. A passenger says:
“My ears are completely blocked when the aircraft is taking off
or landing. Can you do anything to help me?”

3. A passenger wants to know the date and the hour. His watch has stopped
during the flight.
4. A passenger says:
“I’m sitting next to the emergency exit. Frankly speaking I'm
quite uncomfortable here as I’m afraid the exit can open during
the flight”.

5. A passenger says:

“I’m tired and Id like to sleep. Can you get me a blanket?”

6. A passenger says:

“Sorry to say, but I’m afraid this bag over my head can fall
once and hurt me”.

7. A passenger says:

“I can’t stand the noise coming from the engines. It’s deafening me”.

8. A passenger says:
“Please, can you do anything to make this baby stop crying? It has

been making this roar since we took off. I think we all need a rest”.

9. A passenger says:

“Steward, have a look at this nozzle (air-vent). I can see some smoke -

coming out of it. Is there anything burning on the plane?”
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10. A passenger says:
“Stewardess, this is my first flight on a plane. Are you sure
t_hings will not go wrong with this aircraft?”

11. A passenger asks:
“Will the trip be bumpy?”

12. A passenger after boarding:

“The weather is very hot today and it is very hot inside the plane.
1 can’t simply breathe here. Will you do anything to make it cooler?”

13. A passenger is complaining:

“Sorry to say, but it smells awful in the toilet (lavatory), I simply
can’t use it and there is no toilet roll. By the way, have
you got an air freshener?” :

14. A passenger says:
“Sorry for asking, but there isn’t enough space for my legs. I
can’t stretch my legs to the full length, so I'n1 uncomfortable
here. May I take a seat in the other cabin, perhaps?”’

15. A passenger says:
| “My boy was allowed to take his holdall bag into the cabin, but

I’m afraid-it is too big to be put under the seat. Can we keep it
anywhere else?”’

16. A passenger asks:

“Steward, could you help me, please? The men in front of me are
talking too loudly. They have been troubling me since take-off.
Can you do anything to make them stop? ’m very tired and need
a good rest”.

17. A passenger after boarding:

«Stewardess, can you tell me, please, what I should do with my coat?
I don’t want to keep it either on my lap or on the rack (in the luggage
compartment/stowage bin) and there are no pegs around.”



18. A passenger asks for help:
“I want to read. I’ve got no idea where the light switch might be.”

19. A passenger asks:
“Is there any charge for the hire of the headset?”

20. A passenger asks whether/if there is anything on board to entertain
a boy/ a girl/a child.

21. A passenger is very nervous and says: .

“I’m accompanying my wife. She is an expectant mother and feeling
bad. There might be a premature delivery.”

22. A passenger wants to change her seat to be next to the window, but it
is occupied.

23. Two passengers are arguing over the same seat.
24. A passenger cannot find his seat.
25. A passenger looks bored.

26. A passenger says:

“I’ve asked three times for a glass of water. How much longer
do I have to wait?”

27. A pas;ssnger says:

“I think the man sitting next to me has had too much to drink.
He keeps bothering me.”

28. A passenger asks:

- “Is there anything you can do about that screaming child?
It hasn’t stopped yelling since we took off.”

29. A passenger asks:
“Have you got nappies and pampers for a baby?”

30. What would you do for passenger’s comfort on a night flight?
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General Layout
Vocabulary

to fly ( flew, flown)
to fly to
from

over
in (clouds)

by (a plane)
Fly Aeroflot!

flight [flart]

on today’s flight

the flight deck

on the flight deck (Br.E.)=
in the cockpit (Am.E.)

a flight deck team  [flart dek tim]

flight time
to travel  ['trv(s)l]

an air-traveller
a passenger class

F (first class)

totravel | C (club/business class)
Y (economy class/tourist)

a I flight passenger
a C flight passenger
a Y flight passenger

apassenger | pes(a)ndza(r)]
a compartment [kem’pa:tmant]
a cabin attendant [ kzzbm o’tend(a)nt]

departure  [d1r'pastfa(r)]

delayed departure [di'lexd dr’pa:tfa(r)]

arrival [2'raiv(a)l]
apilot ['pailat]

(continuous clouds)
at (an altitude of....... )

Jerath, JeTeTb

B

u3

Hang

B o0naxax

( B cronHOM 06I2HOCTH)

Ha (BEICOTE. ... -eexr METpOB)
)

Ha caMoJieTe

Jleraitre Aspodnorom!

moJieT, peiic

B CErofHAIIHEM pelice
maIoTcKas Kabusa
B IIAIOTCKOH Kabrue

SKHIIAK
OJIETHOE BpeMA

myTellecT BOBATE

a‘BHaJIYTemBGTBE:HHKK
Knacc naccaxmpa

TepBEIM KJIACCOM
BU3HEC KIaccoM
3KOHOMHYECKHM KIIaccoM

maccakup IEepBOTO Kiacca
maccaxup Om3Hec Kacca
naccaxap SKOHOMAIECKOTO Kacca
TAaCCAXHD

caloH

6OpTHpOBORHHEIR, CTI0OAPAECCa
BBUIET, OTIPAaEBJIeHHE, oTOBITHE
3afiep)KaHHBIA BEUICT

nprer, NpubEITHe

IIAJIOT, MeTIUK



A passenger cabin=a compartment

the first class cabin

the business (club) (executive) class
cabin

the economy class cabin

single class configuration

two-class configuration
(on an Airbus A-320)

to accommodate=to house

accommodation [2,koma’derf(s)n]
passenger accommodation

an airliner [’es,lama(r)]

airline

an aircraft ["eo kra:ft]

aircraft

aplane [plem]

a wide-bodied aircraft

a narrow-bodied aircraft

a Boeing 767 (an Airbus A-310)
aseat [si:t]

seat allocation [sit ,&le’ke1f(a)n]

awindow seat [‘“windov siit]
an aisle seat [a1l siit]

to be in the (aisle) window seat
to have a window (an aisle) seat

to be in the wrong seat
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naccampcnm‘i CAJIOH B caMoJiere

CaJIOH IIEPBOT'O KHacca
cayioH 6H3HeC KIacca

CaJIOH 3KOHOMHYECKOI'0 Kiracca
OOHOKIaccoBasi KOMIIOHOBKA

IBYXKIIaccoBas KOMIIOHOBKa

pPasMeliaTek, EMEIAThL

pasMemeHne, BMECTUMOCTD
naccaxmpcxaa BMECTHMOCTE

apHanafigep

dBHAKOMIIaHHA
CaMOJIET, IeTaTeNbHbI anumapar

caMOJIeTEl
camoJIerT
IIXPOKOPIO3EIDKHEIA CaMOJIET
Y3KO(IO3EISDKHELN caMOoIeT

MECTO

pasMeleHde Ha MecTa, HasHA4YeHHe
MecT

MECTO Y MIUIOMHHATOPA

MECTO y IpoXofa

CHIETH B Kpeclie Y IPOXOoXa,
WUTOMUHATOPA

HMeTh MECTO ¥ HIUIOMHHATOPA,

y npoxopna

OBITH He Ha CBOEM MECTe



arow [rov] pan

row 7 : pan 7
a 4-seat row ! 4-X MeCTHEIH paf
a 6-seat row 6-1 MECTHBI PR
three 6-seat rows TpY MECTHMECTHEIX Dsifia
the very front row TIepBOHAaTANBHEIH PAN
the last row HOCHenErE pAn
the last but one row . npennocieNHul PAX
an aisle [a1l] OPOXOA MeMRY PsifamMu
by the aisle y mpoxoza
in the aisle B IPOXOJE
a cabin (side) window WUTOMPHATOP
by the window Y RIUEOMHHATOPA
THE FASTEN SEAT-BELT TABJIO « MPHCTETHYTH
NOTICE (SIGN) IPHABASHLIE PEMHH»
THE NO SMOKING TABJIO «HE KYPUTb»
NOTICE (SIGN)
arack [reek] [OMKA, CTEJUIaX, Bemanka

(c xpro9Kamu), CTER],

KJIACTh HA MOJNKY, pasMellaTs Ha
to rack crejuiaxe, CTeHne
Gymxep, pesepByap (3/€Ch SIHK)
MYCOpHOE BeJpO, MyCOPOCOOPHUK
sy (roxadauxe) Haj) FOI0BOR

a bin

overhead stowage bins

overhead compartments - sk (MKadIuKy) Hajl TOIOBOH

Close the stowage bin until the click. 3axpoliTe AITAK Baj| TOIOBOH 210
IeTIKa.

luggage (Br.E.) [lagids] Garax, pyIHAT KIamb

baggage (Am.E.) Garax

light (heavy) luggage JeTKu/ToKemsIi 6arax
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small items  [smo:] “aitom]
passenger service [ pees(e)nd3a(r)
unit ‘so:vis  “juinit]
an attendant call switch (button)
a passenger reading | light (Br.E.)

| lamp (Am.E.)
an air-vent (nozzle)

air-conditioning system

air-ventilating system
to adjust [2"d3ast]

to fold

to fold away (up)

to slide (slid, slid)
sliding

aslide (Am.BE.) [slaid]
slide windows

a passenger chair ["pzs(a)dza(r) tfea]

a seat-back/backrest
a folding seat-cushion ['favldip si:t

"kof(e)n]
folding armrests
on the front face of the armrest
a sliding ash-tray [“slaidip zf trei]
a disposable headrest cover
atray-table [trer ‘terb(e)l]
a seat(back) pocket
a compartment for [kem’pa:tmant
oxygenmasks f>: ‘pksigen ma:sks]
a foot-step
a pitch (angle)
a button for fixing the backrestin a
comfortable position
aseatbelt [si:t belt]
a light switch
aheadset [hed set]
a socket for a pneumatic headset
a socket for an electrical headset
a channel selector buttons for the
audio system
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MeJKHE BEITH
CepBHCHAA IaHeNhb HacCaKupa

KHOIIKa B5I30Ba OOPTIPOBONHAKA
TaMIIo9Ka JJId YTeHHAS

BEHTHISIAOHHOE OTBEPCTHE
(pactpy6) i
CHCTeMa KOHAUIHOHMPOBaHHIA ‘
BO3IyXa

BEHTHIAIUOHHAS CHCTEMA |
peryIBpoBaTh, yCTAHABIABATS, ‘
npucnocabIMBaTECs
CKIIa/{BIBAT

ybupats
CKONB3HTS, ABUraThCs IIABHO

BHIJIBHTAFOLOMINCS CI[yCKHOH Tpar
doproury B munoTckoi kabmHe |

NaccamHPCKoe Kpecio

CIIAHKA Kpecia
OTKHTHOE CHICHBE

OTKE/HEIE O[TIOKOTHIKHA

Ha BepXHeH YaCTH HMOANOKOTHHUKA
BEIIBEDKHAS Nele/bHANA
TIO/TONIOBHEK

CTOJIHK

KapMaH B CIEHKE Kpecla

orieneHne (B CIMHKE KPEciua) I
KHCJIOPOAHBIX MaCOK

[IO/THOXKKA

yTOX HaKjIOHa (CIIMEKH Kpeciia)
KHOITKa YCTaHOBJICHE CIIMHKH Kpecia
B YZ00HOE IONIOKCHHS

NpHEBSA3HOMA peMEHE

BKIIIOYATENb CBETA

HayIIHUKHA

posetKa (THe30) 1T aKyCTHYECKIX
HAyIIHAKOB, /UL SEKTPOHAYIIHAKOB
KHOIKY [IepeKIFOYCHHAS KAHATIOB [
ayHo CHCTEMEI



volume controls for a headset

up volume [ap ‘vpljurm]
down volume [davn ‘volju:m]
an electrical phone jack
pneumatic phone jacks

selection channel [sr'lekf(a)n “ffzn(s)l]

cancel call ['keens(s)l ko]

abulkhead ['balk hed]
curtains  ['ke:t(2)nz]
a blind=a window shade

acarpet ['ka:pit]
to recline [r1'klam]
to recline on (upon)

‘Recline your head on the pillow.
to recline against

Recline your back against the backrest

of your seat.

lighting ['lartip]

general lighting ['dgenar(a)l ‘lartm)]

emergency lighting [1"ma:dgensI
‘lartro)

dim lighting

individual lighting

light=reading lamp (Am.E.)

to letter [leta(r)]

to number [ namba(r)]

a wardrobe compartment=a wardrobe
closet, a coat closet, a cloakroom
akitchen [kitfm]

apantry [ pzntri]

agalley ['gel]

atoilet ["torlit]
in the middle, front, rear part

at the front (rear)
in the middle [m e ‘mid(a)]]

yeTpo#CTBO JII TPOMKOCTH

- HAYIIHWKOB

yBeIEIeHye TPOMKOCTH
yMeHBIIeHHEe TPOMKOCTH

ITeKep HAYIHHKOB

INTEKEPEL aKyCTHYIECKHX HAYINHUKOB

IepeKyIodaTelh KaHaloB
BEIKIIOYATeINs paguo

meperopojKa
IOTOPE
mropka (B KayecTBe cBeTOdIIETPA)

KOBED
OTKHIBIBATECS Hasa)
CHIeTh OTKMHYBIINCE Hasal

(OTKUHEETE FONOBY Ha MOMYILKY.
OIEPATECS, HPACIOHATECA K 9eMy-
6o

O6onpHTeck Ha CIABKY Kpecla.

oceeleaune
OCHOBHOE OCBEIIEHUE
aBapHHAHOE OCBEIIECHIE

IeXypHOe OCBEIIeHAe
HFHIEBAIYIEHOE OCBEICHAE

nomedats GyxBamu, 0603Ha9aTh
GyxBamMHA

HyMEpOBaTh

rapaiepod

KyXHs
GyberHnad cTOHKA

kaM6y3, KyxBs (Ha camonete,
xopadie)

Tyaner

B cpejiHeil, epeHel, XBOCTOBOH
9acTH

BIIEpE]H, B XBOCTE

B ceperyHe



an electrical shaver
aclothes hanger [klovdz ‘haepa(r)]
awashbasin [wpf ‘bers(a)n]

a water-closet pan
location [lov’ke1f(s)n]
to taxi

taxiing [“teksip]

to take off

take-off

to ascend

ascent= [o'sent]

initial climb

a cruising altitude [‘kru:ziy “eelty, tju:d]
to descend

descent [dI’sent]
to approach

approach [o’ pravl]‘]
to land

alanding ['leendip]

a forced landing [fo:st ‘lendip)
decompression [, dickem pre[(a)n]
turbulence [“ta:bjulen(t)s]

to work

to work on

I work on a TU-154, an Airbus A-310
I work on all types of Aeroflot aircraft

to work for
I'work for the Open Joint Stock
Company Aeroflot-Russian Airlines

appreciation [, pri:[1"e1f(a)n]
danger [‘demndza(r)]

dangerous goods ["demds(s)res gudz]
aweapon [ wepan]

to distinguish [dr’stipgwif]
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SNeKTpHIecKas OpuTBa

Bemanka (M1 IIaTeeB)

YMBIBaJIbHAA PaKOBHHA, YMBIBATEHIK
YHETa3

pasMelenue
PYTHTB

pyJeHme
B3JIETATE

B3JEeT

Habuparts BEICOTY
Habop BEICOTHI

BBICOTa IOJIETA
CHIDKAThCH

CHHZReHHe

32XOXHTH Ha TOCAIKY
32X0J Ha MOCAJKY
TIPH3EMIATECS
mocajika, IpA3eMICHHe
BEIHYXXIEHHas I0CaKa
pasrepMeTH3anus
TYpOYIeHTHOCTE
paborats

paboTats Ha

41 meraro Ha BCeX THIAX CAMOJIETOB
Aspodirora
paborars rae-1o (B)

OLleHKa, MOJOKATENLHBIH 0T3LIB
OIIaCHOCTE

OIIaCHEBIE IPY3H

Oopyxue

pasi4aTh, OTIHYATECH



Boarding the Aircraft
(Passenger receiving)

VOCABULARY

to enter

entrance [ entrans]
in the entrance area

to welcome

to pass

a pass

passage [ pzesid3]

the telescopic passage=

the air bridge

FWD (forward) (zone/door)
MID (middle) (zone/door)
AFT ( tail) (zone/door)
PAS (the PAX stairs)

the self-contained stairs

the passenger stairs/steps
by the forward (front) door

alap

to board (the aircraft)

=to go on an aircraft=

to embark  [1mba:k]

to disembark [, disim ba:k]
embarkation [ ,emba: keif(s)n]
disembarkation [,distm ba:kf(s)n]
a boarding pass (card) ’

to show (showed, shown)
to show smb to smth

a passenger ticket=

a flight (air) ticket

to seat

seat 17E

i

BXOIHTE
BXOJ

IIPH BXOZIE

FOCTeNPAHMEO (PAZYIIHO)
NPHHEMATE

NIPOXOHTD, MepefaBaTh
TIPOIYCK

TIPOXON,

TeneTpan

IepeHsI 30Ha /ABeph
cpepHsid 30Ha /BEPE
3a/TEsIL ABEPh
TacCaXHPCKEi Tpall
BCTPOEHHEIE TPalThl

MeXaHpdecKui Tpan

yepes HepegHION0 IBePh

KOJIeHH, MOKA yXa, [ona, hanna
caguThes Ha 6opT camoera

(mapoxopna)

BEICAXKHBATECS
mocanuka
BEICAIKA

TocafOYHEI TaJoH

HOKa3BIBATE

TPOBOXATH KOro-Jubo X gemy-mubo
naccaKupeKmii GueT

paccaxkuBaThCd 0 MECTaM

mecto «E» B 17-oM pafy



convenient [ken’vinront] YROGHBIIA, TOMXOAAMIAH,

YCTPaUBAFOIIYIL
conveniences [Kan'vi:nrensiz] ynobersa
modern conveniences COBpEMEHEEIe yHo6cTBa
inconvenient [,Inken’vi:njant] Hey100HbIH, Helmo X0 mAIIHI,
HEyCTpadBaloImui
inconveniences . HeynobcTea
acot [kot] pacKkiIagHasi KpoBaTh
a baby-cot (Br.E.)= JEeTCKas JIEONBKa
a sky-cot=a cradle
a bedding TOCTEeNbHbIH KOMILIEKT
a matiress MaTpal
amattress cover [ metris ‘kava(r)] — HaMaTpacHuK
a bed-sheet TIPOCTEIHE
ablanket [’bleepkit] aneneBoe ofiesI0
apillow [“piev] noAyIKa
a pillow-case HABOTIOIKA
a baby kit Ierckuit HaGop
a diaper (Am.E.) ["darspa(r)] . BRNeaR
anappy (Br.E.)
anappypin ['nzpr pm] Gymaexa Jns MeTeHKH
a pamper TIO/TY3HFK, IaMIIepc
disposable [d1’spauzab(a)l] ONHODa30BBIH
to swaddle one’s baby . MeleHaTh peOeHKa
a baby diaper (changing) TieNeHANEHEIH CTOMHK
table (station)
a pram (Br.E.)=a stroller (Am.E.) KoIHCKa
a baby carriage (Am.E.)
a baby carrying basket i HeTcKas KOp3HHA
anursing mother  ['na:si) ‘mada(r)]  xopmsmas mats
to feed (fed, fed) » KOPMHTS (-csT), Iarats (-c51)
afeeding bottle ['fi:diy  “bot(a)]] GyTEUIOYKA JI% KOPMISETS
powdered baby-food TIOPONIKOBOE JIETCKOE IIUTAHHe
bottled (canned) baby food IIeTCKoe ITATAHTE B
a teat GyTBUIOYKAX/KOHCEPBaX

cocka (Ha 6yTeUIKe)

=a baby soother
COCKa -~ «ITyCTHITIKA

baby talcum powder JETCKHHR IMOPOIIOK, TAbK
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a bag
a paper bag

alady’s handbag [lerdiz “haend bazg]

a shoulder-bag
aholdall bag ["havld, ol bzg]

a case
=a bin (Am.E.)

a brief-case (bag)

an attaché case [o'tafer keis]

asuitcase ['sju:tkers]
acage [keids]
amuzzle ['maz(s)l]
keep....muzzled

aguide-dog [gaid dog]
a dog-line

adog-collar [dpg kolo(r)]
to stow

stowage [’stovids]

stowage bins

abuckle ['bak(a)l]
a buckle cover
toinsert [m’sa:t]
torelease [r1'lizs]

to lift  [lift]

to tighten [ tart(s)n]

tight(adj.)

tightly (adv.)

a tight (n)

astrap [straep]

on your right (left)

next to you

tobe blind [bi: blamnd]

to be deaf and dumb [bi: def end dam]

handicapped [“heends, keept]
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CyMKa, NOPT(eik, panel, MenIoKk
(6yMarKHELL) TaKeT i
IaMckas CyModKa

TIEYeBas CyMKa

PIOK3aK

HAIHK

noprdeis

PY9HON KO3KaHSIA IIOCKAKR
YeMOJAHINK, «TAIIOMAT?
geMOojial

KIIeTKa

HaMOP/IHUK, MOpZa

He CHEMaiTe HAMOPJHHK C ...

cobaxa IOBOIBIPE
TIOBOJOK
OIMEeHHIK

YKIaXBIBaTh, CKIaEBaTh
YKIIaEIBaHHE, CKIIaTEBAHAS

SIITAKY IS CKIANEIBaHAs PYyTHOM
xiam (Hazm TooBoi)

IPSDKKA
KPBIIIKA IPDKKH

BCTABIATE

ocBobOKIaTs, pa3obimars,
pacIersTs

IIOHAMATE

CXKFMATH, HaTATHBATE,

mopnTsrEBath (Tyxe)

TyTOf, TyTO 3aBA3aHHBIH, HATAHYTEIA
TYTO

XTYT
IaMKa, pemeEL 3 pSM.e]]IOK

cnpapa/ ciepa ot Bac

panoM ¢ Bamu

GBITH CHEIEIM

6EITE CITyXOHEMEIM

JEOIY C YMCTBEHHEIMH HITH
GU3AIECKIMH HeJIOCTaTKAMH



to accompany [2’kampani]
accompanied
unaccompanied child

a master

acoat )
an overcoat [ auve kaut]
awaistcoat ["wers, kovt]
a neck pillow

ear plugs

eye shades

issue ['1sju]

VIPs (very important persons, such
as politicians, religious leaders, who
are famous in the world of sport and
entertainment)

CIPs  (commercially  important
persons, people who are important to
the airline for business reasons)

UMs (unaccompanied minors,
children travelling alone for whom the
airline has accepted responsibility)
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CONPOBO/IATH, CONYTCTBOBATh
COTPOBOXKI2EMBII
HECOIPOBOXKAaeMBI pebeHOK
XO035HH XHUBOTHOTO

HaIBTO

BEPXHAL OfICIKAR

KypT&a

IOJyIIKa LA MIeH

Bepymmu

OYKH

[epHOJIAIecKOe H3/IaHkHe

049€HE Ba)KHEIC IIEPCOHEL, TaKHE KaK
MONHTHICCKHES, PEIMATHO3HEIE
HOesaTely, H3BECTHEIC BO BCEM MIHpe

KOMMEPYIECKH Baj¥HBIE IIEPCOHEI

HECOIIPOBOXAEMEIC,
Hecoxepmeﬁnune'me JEeTH,
TyTeIeCTBYIOIHe OfHHA,

33 KOTOPEIX aBHAKOMIIaHHs HECET
OTBETCTBEHHOCTH



In —Flight Meal Service

dessert and hot drinks with confectionery. -
The type of service depends on the time of day, the class of a passenger and the
length of the flightleg.
The main meals served are breakfast, lunch and dinner.

- In general, first class passengers receive a restaurant-type service with a choice
of food and alcoholic drinks, but economy-class passengers receive a pre-set fray
without variants or choice. o

In all classes soft drinks are complimentary. In first class alcoholic drinks are
also complimentary. ,, s #50e) . (. T -

Breakfast can be, so-called, a continental breakfast that can be a light meal
consisting of a roll or a croissant with jam or marmalade, with fruit juice and tea or
coffee. , A 7 / 5 GsAAAOY

Lunch and dinner are more substantial meals which are served at midday or in

the evening. e 5

On international flights passengers are served aperitif, appetizers, hot meals,

They usually consist of:
- an appetizer ( a starter)
- a hot main dish of meat or fish or poultry garnished or with a choice of gamish
- dessert of cheese and fresh fruit
- tea or coffee with confectionery.

i
[

7 UAY ,
Snacks are small items of food served between main meals.  «* °

Pre- set trays for economy class passengers are prepared on the ground before
flight (partially or completely). A A%

Pre-packed hot main courses are often provided and have to be re-heated in the
galley and add ed to the partially pre-set tray.

Some airlines prefer to offer food of their own national cuisine.

Aeroflot first-class passengers are served sturgeon (or salmon) caviar and
pancakes with chopped egg-white, e og-yolk, /enions, and also sour cream, lemon
wedges and Russian vodka. .

Before serving meals the cabin attendant must inform passengers when and

what meals to expect.

The following announcement is made:

| Ladies and gentlemen.
We are ready to serve you a hot/cold breakfast.
- or
L Ladies and gentlemen.
Your breakfast will be served in 10 minutes.
Thank you.



Answer the questions:

1. What are passengers served during their flight?

2. What does the type of service depend on?

3. What main meals are served? |
4. What is the difference in meal service between first class and economy class?
5. What is ‘a continental breakfast’? 1
6. What do we call meals served at the midday and in the evening?

7. What does a snack mean?

8. What does lunch consist of?

9. What trays are prepared for economy class passengers?

10.What must be done with pre-packed hot meals?

11.What doés Aeroflot national cuisine consist of?

12.What meal announcements can be made before meal serving?



Language practice

L

Translate into Russian:

The appetizer is cooked of:

A -

lettuce liner

roast breast of chicken
roast tenderloin of beef
a tomato wedge

a cucumber slice

a parsley sprig

lettuce liner

a ham slice

a chicken roulade

a carbonade slice
two tomato wedges
three cucumber slices

a parsley sprig

lettuce liner

black caviar

two salted salmon slices
one boiled egg half

one lemon wedge

two cucumber slices
one parsley sprig

lettuce liner

smoked salmon
salted white fish

one 1/6 lemon wedge
one boiled egg half
three cucumber slices
two tomato wedges

one parsley sprig

The hot meal is cooked of:

A -

beef goulash
rice
green beans pods



poached salmon
fried potatoes
parsley butter

chicken Kiev
saffron rice
peas
cauliflower
parsley butter

roast breast of chicken
pasta

peas and carrots
apricot sauce

grilled fillet steak
cubed fried potatoes
peas

a half of tomato
parsley butter

steamed haddock
germinated rice
mixed vegetables
parsley butter

Match the passengers’ comments on the left with suitable expression |

CAs on the right.

" No chicken for me.

I’'m not hungry.
Can I have just a snack?
‘What’s in the main dish?

Do you have a vegetarian dish?
How is the salmon cooked?
Can I have the beef instead?

- It’s poached. .

- I'm sorry, there’s no more beef.

- Yes, I think so. Did you order one?

- Yes, what exactly would you like?

- It’s beef goulash with mushroom sauc..
- How about beef?

- Would you like something else insteac™
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II. Name the following main courses (dishes) that may be served during

the flight.

1

2

3

4

5.

Dialogues

. Meat dishes:

L

Fish dishes:

Poultry dishes:

Vegetables:

Cereals:

Aperitif serving

- Would you care for a drink, sir/madam?

- Yes, please.

- Would you like wine, cognac (brandy), vodka, whisky, liqueur,
beer or cocktail?

- Let me start with a short drink.

- Would you prefer gin or vodka, cognac or whisky?

- ‘Whisky on the rocks, please.

- You're welcome. There you are. Would you like a juice, 2

refreshment?

- Please some mineral water without ice.

- I see. Would you prefer sparkling (carbonated) or non-sparkling
( non-carbonated/still) water?

- Please sparkling water.

- With pleasure. There you are.

2.

Can I get you anything to drink, madam?
What wine can you offer?

Red and white, dry and half dry, sweet and half sweet and also Russian
sparking wine or French brut champagne.

Where was red wine produced? :

It’s Moldavian (Georgian/Armenian) red wine. (It’s from Moldavia,
Georgia, Armenia). Would you care to taste before I pour you 2 glass?




TETE

CA.

CA.

CA.

CA.

Yes, please. It’s very tasty.
I’'m glad you liked it. There you are. Would you care for a juice or a

mineral water?
Please, orange juice and not much ice in it.

3.

Would you care for a drink, sir?

Yes, of course. What beer can you offer?_
We’ve got lager, light and stout.

Light, please.

Here you are.

Juice, refreshment, sir?

No, thanks.

4.

Would you like some red or white wine or a tin(can) of beer, sir?
Could you offer a stronger drink, steward? Let’s say vodka or whisky.
Yes, but such drinks are not complimentary because you are travelling
economy class. Which one would you prefer?

Vodka, please. What’s the price?

€10 a bottle (of 500 ml).

5.
M. couenens , 48 Soon as we are at our cruising level we will be servmg

cocktails and beverages. May I take your cocktail order now?
A Bloody Mary, please.

6.
7 { , after take-off would you like to order a drink from '
the bar?

No, thank you.



Remember to use. (“Care”).

- Would you like to drink, sit/madam? e

- Can] get you anything to drink?

- Would you care for a drink?

- Would you care to try the wine?

- Would you care to taste before I pour you a glass? At
- Would you like to order a drink from the bar? '

- May I take your cocktail order?
Appetizer (Starter) Serving.
CA. -  Would you care for a fish or a meat appetizer (starter), sir?
P. - Please, fish. What is it cooked of?
CA. - ~ Sturgeon caviar, salted salmon and crab sticks with garnish.
P - Fine.
CA. -  There you are. Enjoy you meal, sir.
2.
CA. - Would you like a meat or a fish starter.
P. - No fish. I prefer meat. What is it prepared of?
CA. - Roast beef, ham and carbonade.
P. - Is the ham fat or lean?
CA. - It’s lean.
P - OK.Idon’t mind having a meat appetizer.
CA. -  You’re welcome. Enjoy you meal, madam.
Hot Meal Serving. WA ™
1.
CA. - Would you like to have grilled fillet steak and pasta or chicken Kiev

and saffron rice or poached salmon and mashed potatoes?
P. - Steak, please. ;

2.
CA. - Would you care for roasted venison or roast breast of chicken or steamed
mackerel? '
P. - Steamed fish, please.
CA. - For garnish we can offer you green peas, green beans pods, carrots,
cailiflower, vegetable marrow, corn-cobs, wild rice and pasta.
P. - Some vegetables, please.

CA. - You're welcome. Enjoy your meal, sir.



'gi'ﬂ

CA.

CA.

o

3.

I'd like chicken.
I’'m sorry, there is no more chicken.
Would you like fish Kebab or beef stew instead?

4.

Do you have a vegetarian dish?
Yes, I think so. Did you order one?

5.
Excuse me, sir. Could you pass tlu; trﬁy Eo the. S passenger wmdow‘
Yes, certainly.
Thank you.

This food is cold.
I’'m very sorry. Please let me have it. I'll reheat it and you will get your
food in a moment.

7

I want fish. How is it cooked?
It’s poached.

What’s the name of the fish?
It’s trout. '



Handing out the Menu (“Care”)

S

CA.

pUETE

CA.

1. b

M. .coveee , here is today’s Menu and Wine list. |
I’ll leave thls with you to decide at your leisure.-
Thank you.

2.

Have you had a chance to review the Menu?
- Yes.
Great, what would you like to start w1ﬂ1° \
With the cold plate of...
Let me repeat your order. Yofu are starting with...., then...

3.

Good evening. I’ll leave today’s Menu and Wine list with you, Mr.
1l come back to discuss the Menu with you after take-off (in five
minutes or so)

Thank you. -

4.

Have you been able to look at the Menu yet?

Yes.

Will you be starting with the cold plate of......coee .
Yes, please. ’'d like ........ccoeenee

Good. And to follow?

M. .oz , we will be commencing lunch in about 30 minutes.
Is that convement for you or would you like to eat later?

In 30'minutes, please.

You’re welcome.



Remember to use.

Here is today’s Menu and Wine list.

What would you like to start with?

I'll leave today’s Menu with you.

Have you been able to look at.........7

Have you had a chance to review the menu?

We can change to the dish you would like.

Is that convenient for you or would you like to eat later?
Let me repeat your order.

You are starting with....., then......., then....... .

Have you finished your lunch, madam?

Dessert serving.
1.
CA. - Which cheese would you prefer:
Gouda, Emmental, Cheddar, processed?
P. - Please three different slices of cheese.  _
CA. - Would you care for carrot and celery sticks?
P. - Please two celery sticks and two packets of crackers.
CA. - You're welcome. Would you like a wine?
P. - A glass of red wine.
2.
CA. - Would you care for Cheddar or Emmental cheese?
P. - Both, please.
CA. - Will you be taking the same wine?
P. - Yes, please. A white wine.
3.
CA. - Which fruits would you prefer: apples, oranges, plums, grapes,
peaches, pears or bananas?
P. - Please one apple, one banana and some grapes.
CA. - Would you like Russian sparklmg wine?
P - Yes, please.
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4.

CA. We will look at the Dessert menu after tlie main course.
Would that be all right?
P. OK.
5.
CA. Would you care for dessert, MI. .........
P. Yes.
CA. We have melon, tangerines, kiwi, pears and grapes.
Hot drinks serving.
1.
CA. Would you care for tea or coffee?
B Tea, please.
CA. We have black, green and fruit tea. Which of them would you
prefer? ?
P. Green, please.
2.
CA. Would you like to have (to take) tea or coffee?
P. I'd like tea.
CA. Would you prefer lemon or milk tea? (Russian or English tea)?
B, Please two lemon slices in my tea.
CA. With sugar or sugar substitute?-
1 Please, sweetener.
3.
P. I’d like a coffee.
CA. Black or white? :
Black. Is the coffee instant?
CA. Yes, but granulated.
P. Is it Brazilian?
CA. No, I’'m sorry. It’s the Arabica bean which is an excellent blend

too, I think (suppose).



4.

CA. - A liqueur or cognac with your coffee?
P. - A cognac, please.
CA. - Certainly.
Pastries assorted offering
1.
CA. - ‘Which pastry would you prefer, madam:
a chocolate éclair, a peach sponge cake, a small pine-apple
tartlette or a shortcake?
P - A tartlette, please.
2.
CA. - Would you like a piece of Prague cake (Torte), sir?
P - No, thank you. But I'd like another cup of coffee.
CA. - You're welcome. Some more cognac or liqueur, sir?
P - A cognac, please.
CA. - There you are.

Remember to use (“Care”):

- Will you be taking the same wine?

- We will look at the dessert menu after the main course.

- Do you prefer milk or lemon with your tea? '

- Would you like some more tea?

- Can I offer you another cup of coffee?

- How many pastries would you like?

- I'm sorry, but we are restricted in what we can carry on board.

Vegetarian Meal Serving
1.
CA. - ‘What can I do for you, sir?
P. - When are you going to serve lunch?
CA. - In 15 minutes.
P. - I’'m a vegetarian.
CA. - Did you order your meal?
P. - Yes, I did.
CA. - Let me see your air-ticket.
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CA.
CA.
CA.

CA.

CA.

CA.

CA.

CA.

CA.

Here you are.

Excuse me a moment.

Please don’t worry. We’ve got your meal.
2.

What would you like, madam? .

When are you going to serve breakfast/lunch/dinner?

In 30 minutes.

Do you have a vegetarian meal.

Yes, I think so.

Did you order?

Yes, I did.

May I see your flight ticket?

Certainly. Here it is.

Excuse me a moment, please.

I’m sorry, but we haven’t got your meal. Did you confirm your

vegetarian meal? '

No, I didn’t.

That’s why we haven’t got your meal. You see, special meals, such as

Muslim, vegetarian or Kosher, must be confirmed. Are you a full

vegetarian?

No.

We can offer you a vegetable salad, rice, one apple or one orange, tea

or coffee with aroll. -

Fine. Thank you very much. abact

You’re welcome. May I remind you of confirming your vegetarian meal

next time you travel.

Babies Meal Serving

1.

What would you like, madam?

You see, my baby is sleeping now, but in 10 minutes there will be
my baby’s feeding hour. I'll have to breastfeed my baby. Could you
find a2 more comfortable seat?

Certainly. ( No problem).

Excuse me a moment.

You may take seat 15 D.

Can I help you?
Yes, please. I’ll let you know.



o
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I’'m at your service.

In 20 minutes there will be my baby’s feeding hour.

I see. Are you a nursing mother?

No, but I ordered some meal.

‘Would you mind showing me your flight ticket?

Here you are.

Excuse me a moment.

Please don’t worry. Your surname is included in the PIL
(Passenger Information List). We’ve got your baby’s meal.
Would you like to have it just now or later?

Please in 20 minutes.

3.

‘What can I do for you, madam?

I will need my baby’s meal in 30 min.

I see. Will you please show me your air ticket?

Of course. '

Did you order your baby’s meal?

Yes, I did.

Did you confirm it 36 hours prior to the departure date?
No, I didn’t.

Excuse me a moment.

I‘m sorry, but we haven’t got your baby’s meal.

It’s a pity. It’s my fault. Can you offer anything to feed my baby?
Yes, of course. Please don’t worry.

We have got milk, fruit juice, rolls, fresh fruit, yoghurt
and fruit puree as well.

Is the milk fat or low fat?

It’s fat.

Please a cup of milk mixed with hot water and a roll.
You're welcome.
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Language practice

L

»

VLA e

What will you say in the following situations:*

I'm thirsty.

I’m hungry.

I’d like something strong, but I’m in economy class. Do I have to pay?
I'm a full vegetarian, but I didn’t order my special meal.

I’ve broken my plastic cutlery.

My meal is stone cold. I simply can’t eat it.

There is some awful smell coming from the galley. Something must be
burning, I’m sure.

Oh, God. I’ve spilled my drink.



VOCABULARY

1.  Aperitif:
- aperitif  [a,per1’tif] AlCpHTHE o
. alcohol spirits ['#lks hol ‘spirits] aJKOTOJIB, CIUPT, CIIUPTHEIE HAUTKA
- light spirits JIerKye CIUPTHBIE HAIMTKA
. alcoholic drinks . alKOroNEHEIE, CIHPTHEIE !
- beverages (Am.E.) ["bevarigiz] —
+ strong drinks
hard liquors [ha:d “lika(r)z ] -'
(in first class are complimentary) (mns maccaxmpos FC-6ecruaTase)
; nog—alf:ohohc drinks 6e3a)IKOTONBHEIE HAIATKA
' so drinks ' (s Beex maccaXxmpos - GecIUIaTHEIE)
('1_1 all :1113&‘333% "_‘:': complimentary) BHHO-BOJOYHEIE U3/EAL i
wines spiri
sherry  ['fer] i
vodka : ) BOOKa
cognac [ konjaek] i
brandy Gpermm
spiced brandy [spaist ‘breendi] FRVLIRER
whisky BHCKH
T BUCKH C COZIOBOM
BI 'ohls mbolq o whi aMepHKAHCKOe BUCKH
Sootoh w vhisky IIOTIABJICKOE BHCKH
Trish whisky 3 HAPNAaHACKOE BHCKH.-
port [po:t] :op‘rn A
vermouth [‘vormaf] n:i:gr
liqueur [l kjua(r)] e
i o g
gin martini s, e
G & T (gin and tonic) Pmmom € TOHHKOM -
rum [ram]
. wine [Wam] BHHO
(red, white, dry, table, (xpacHoe, Genoe, cyxoe, cTonoBOE,
dessert) JecepTHOE)
+ wine list s
. sparkling wine [spakly warn] UTrpHcTOe (IMITydee) BHHO
- champagne [feem’peimn] IaMIagCKoe
(dryfseml (halt) dry, (GYXOC, moxycyxoe, .
sweet/semi (half)sweet) ClIajiKoe, IOy CIaKkoe)

fortified wine ['fo:tifaxd wain] KpeIieHoe BHHO
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- beer [bra(r)]
lager [la:ga(r)]

© light

+ stout [stavt]

. abottle of beer

a can /tin of beer
bottled / canned beer
head / froth

- cocktail [‘kok,teil]
Bloody Mary [,bladr ‘meari]
Manhattan

Screwdriver

. on the rocks

mixers [ miksaz]
ginger ale [ ,dsmdgor”eil]
tonic water (with quinine)
to be in the ale
soda-water
Angostura drops
(aromatic bitter)
eau-de-vie (¢p.)
to drink (drank, drunk)
a drink
a short drink (a strong drink served in a
small quantity (e.g. gin))
to get drunk [get drapk]
drunk and disorderly [d1s’a:da(r)li]
drunk and disorderly
behaviour [brhexvja(r)]

a drunkard [ drapkad]
to be drunk

as drunk as a lord/a fiddler,
a fish

juice [dzu:s]
« apple
- orange
. cherry

117} )

nerxoe (TEBO)

ceetnoe

KpemKoe

OyTHUIKA IMBA

GaHka maBa

muBo B GyThIIKaX (GaBKaX)
TieHa (Ha TIHBE)

KOKTEHIb

«Kposapas Mapm»
«MagxeTTeR»

«Cxpynpaiieep»

co MexoM (0 KPEIKHX CIFPTHBIX
BAIUTKAX ¥ KOKTEHIIX)

pa30aBuTeaH
AMOUpPHBILH 3116

TOHM3HpYOMas BOJIa C XMHIHOM
GBITH TIOX «MyXO¥H(BEIIABINT)
coJoBas BOJa

Karma «AHRTOCTypay (apoMaTHO-
rOpEXOBATHIE)

KOHBAK, BOOKA, BHCKH

IHTEL, BEIHBATh

HAIMHATOK

KpeIKuii HaiTOK, 01aBaeMEXi B
HeBoIBIIOM KOJMHIecTBe, Halp. JHKHH
HANHTHCH (TBSHBIM), YIHTECL

B HETPE3BOM BHJE

HapyTIerre 00IMecTBEHHOrO NOPSAKa,
MeJIKoe XyIHUraHCTBO B HETPE3BOM
COCTOAHHH

TIBSIHAIA, ATKONOIHK

65T IBIEEM (HanHBOTHMCS,
ONBSHEBIIIM, XMEJIBHEIM)

IBSH KaK CalOKHHK / KaK CTelIbKa

COK
A0TIO9HEIH
arerbCHBOBEIA
BHINHEBEIH



pear [pea(p)]
grape

pineapple

kiwi

pomegranate [ ppmi,granit]
tomato [to’ma:tav]

lemon squash

lime

refreshments (lemonade)
pure water [pjva(r) ‘woita(r)]
pure Saint Springs water
mineral water

carbonated (sparkling)
non-carbonated (non-sparkling)
Sprite

Fanta

Coca-cola

Pepsi

Seven-up

a bottle [“bot(a)l]
. a half bottle
a flask
. a miniature

2.  Appetizers / Starters

- appetizer ["eepi,tarze(r)]
starter  ['sta:ta(r)]

Fish appetizer/starter
- crab (meat)

- crab stick
. squid [skwid]

* lobster

snail

snail lobster

oyster [oIsto(r)]
shrimp

prawn [pro:mn]

eel [i]

seafood cocktail (salad)
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TpyINEBEIH

BHHOI'DaHEIH
aHaHACOBEIH

KHBH

TpaHaTOBhIA

TOMATHEBIA

JIAMOHHBIA COK C COJOBOH
JIAMOHHEIHA COK

npoxJaJuTelbHble HANHTKH
ImpocTas Bofia

wrrogeBas Bofa Cesaroro HMerognmka |

MEHepalbHad BOJa
rasHpoBaHHask
HeTa3HpOBaHHAaA
Copaiit

®anra

Koxka-Kona
INencu-Kona
Ceper-An

6yTnLIKa (500 M)

6yTeumka (eMx. 250 M)

mrockas OyTEUIKa

GyTeutouxa (emx.50 M wim MeHee)

3aKycKa
3aKycKa, lepeoe 6irozo (pasr.)

Poibras 3axycka

kpaOEl (MAC0)
kpabopas namogxa
KallEMap

omap (pax)

YIHTKA

JAHTYCT
ycrpuna

KpeBeTKa

KpyTHas KpeBeTKa

yrops

cajaT B3 MOPENpPOLYKTOB



[‘'mas(e)l]

mussel

v~ sturgeon [’sto:dgen]

. hot-smoked sturgeon
~ salmon ['s@moan]
- smoked salmon
canned salmon
Siberian salmon
humpback salmon

- trout

smoked trout

. caviar [kevia:]
(red, black, soft, pressed)
herring [ “herm]
sprats in oil

jellied fish

jelty [‘dzel]

Meat appetizer / starter

ham

bacon ['beik(s)n]

carbonade

cold tongue [kovld tap]

beef/ pork tongue

smoked sausage [smaovkt ‘spsid3]
roast sirloin / tenderloin of beef

.. roast breast

of chicken

chicken roulade [ ffikin ru’la:d]
collared beef

jellied meat

pate ( paste)

. cold-boiled pork

3. Hot Dishes
Meat Dishes/Courses

beef [bif]

beef stew ( beef goulash)

grilled fillet steak [grild “filit sterk]
beef-Stroganoff

" roastbeef [roust bif]

- venison ['venis(e)n]

. meat-balls ['mi:t,bolz]

MHIHA

OCeTpHHa, CeBpiora
CeBpIOra ropTIero Komaenys
JI0coch, CeMra

KOITYeHEIH 10COCh
KOHCEpBUPOBaHHELH J0COCE
KeTa ’

ropbyma

dopensb

xorrdgesas popens

uxpa (KpacHas, JepHasd,
3epHHCTAS], [IAI0CHAS)
celbab

IIIpPOTHI

peiba 3aNHBHAL

JHele

Macnasn 3aKycKa

BeTUHHA

6EKOH, OKOPOK

xapboHaT

XOJONHEIA A3BIK

FORSDKYIA /CBAHOM A3BIK
xorrgexas konbaca
poct6u¢ U3 BEIPE3KH
sxapesast IPYIKa IEIIeHka

KypHHBIA pyJleT
PyJIeT MsCHOH
MSICO 3aJIMBHOE
mamreT
OyiKeHHTHA

Topsiume 6mroaa
Macwuble 611000

TOBAAHEA
TOBSDKHH Ty

HaTypasHEI OuQUITEXC-TPAIH

GedcrporaHoB
poctoud

ONIeHHHA
puKaensKy, TepTems



meat lasagna
beef curry (stewed meat)
« veal [vil]
pork [pok]
pork steak
- lamb [leem]
mutton_ ['mat(s)n]
chop [tfop]
to chop (to mince) meat

stuffing  [“stafip]
to stuff

a meat pie

schnitzel

mixed grill

barbecue

tender [“tenda(r)]
tough  [taf]
well-done

underdone [,anda’dan]
overdone [,avva’dan]

Fish Dishes

g,

haddock

salmon [’szman]
mackerel [“meekral]
flounder (plaice)

trout [travt]

: tuna [’tju:na]

turbot (halibut)

perch

pike

pike perch

cod and shrimp Florentine
sturgeon [’sta:dzen]
grilled sturgeon

steam [sti:m]
steamed

. poached [povtft]

in paste

to fry fish

a frying pan

a fish pie
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MSICHAS Ja3aHbs
TYIICHOE MACO

TENATHHA

CBHHHHA

CBHHHHA 3CKAION

Mojozas OapaHuHa
GaparmHa

oTOuBHas

py6uTs, IpommyckaTs MICO Iepes
MacopyOKy

gapm

{apmmpoats

IIEPOKOK C MICOM
INHATETH

xapkoe (13 pasHbIX COPTOB Msica)
LE I

MArKoe (MAco)

xecToe (MIco)

XOpOIIO JXapeHEIHA
HeJoXKapeHHEIH
HeperkapeHHbIH

Poibnsie onoda

Tpecka
miKma (Tpecka)
J0COCH
cKyMOpus
xambana
topens
TyHen
Taxtyc
OKYHB
IyKa
CyRaK

OIOpPenTHH ¢ TPECKO# U KpeBeTKaMH

oceTpHHA
OCETpHHA-TPHIE (3kapeHasd)
nap

IapoBoii (Ha mapy)
TIpAITY I AR

B TecTe

XapuTb PEIGY

CKOBOpoZa

KynebsKa ¢ peiGoit



Pouliry’
.poultry  ['povltri] ‘
mushrooms and poultry a la Julienne
"chicken ['tfikm] '

.. chicken Kiev

. chicken Kebab

chicken schnitzel
chicken croquettes

. turkey [toka]

- duck  [dak]

. guineafowl [gmi favl]
to roast

roasted

in dried bread crumbs
vegetable lasagna
kishloren

. cheese, ham, mushroom
omelette [‘pmlit]
parsley omelette

* pancakes with... ['pzn kerks wid]

Soups

clear soup [klra(r) sw:p]
consommé dp. [ kensp,mei]
noodle soup [‘nu:d(s)l su:p]
potato soup [pe’tertav su:p]
peasoup [pi: suwp]

fish soup

chicken broth  ['tfikin broe]

4. Garnish/ Side-Dish

« vegetables [/ vedz(a)tablz]
cucumbers [ 'kju: kambaz]
tomatoes [to"mastovz]
Cherry tomatoes

- carrots [ 'kaerats]

. greenpeas [grin pis]

+ . green beans pods

vegetable marrow [ mzrav]

Jomamwnan Rimuua

JoMamEss rivma

JKYNbEH U3 rpEOOB M ITHIEL
IbIeHoK (MoJIoNasi KypoIKa)
KypHua, KypATHHA

KypuHas KOTJeTa N0-KHEBCKH
KYpHHEIH MANUIBIK

KypUHEIA NIHUIETD

KypwH2g KOTIETa

HHJelKa

yTRKA

necapka

ofxapuBats (JXapuTh B NYXOBKE)
06xapeHHEH, 3a3KaApEHHEI

B IIAHHAPOBOYHEIX CYXapax
JIa3aHbsg OBOIIHAS

KUIUIOpeH OBOIHOH

OMJIET C CHIPOM, BETIHHOR
rpubaMu

OMJIET C IIETPYTIKOH
OMEHIUKHAC ...

Cynpt
(MsicHo#) 6yIBOH

cyTI ¢ nanmoi
KapTohesHbI CyI
rOpOXOBEIH CYII
pEIGHEIH (yX2) Cyn
KypUHSI Oy IE0H

Taprup

OBOIIH

OTypUEL

TIOMH/IOPEI

moMuopsl Yeppa

MOPKOBB

3eJIeHsIH ropomex

3erieHas CTpyuxoBas (Gacons
xabagox



~ minced/shred
. Brussels sprout [spravt]

Zucchini (Am.E.)
Courgette (Br.E.)

paprika

cabbage ['kabids]

[minst / fred]

to slice
sliced
aslice [slais]

" alemon slice

awedge [weds]

* a tomato wedge

a lemon wedge

- broccoli ['broksli]

asparagus [o’spaeragas]

- spinach
.+ cauliflower [“kolr,flava(r)]

comn (Am.E.) (flakes)
corn-cob

leek [lik]

. beet-root ['bit, ru:t]
radish

vegetable salad
lettuce ['letis]
chopped onion [tffopt o pmjen]

' chopped yolk

<

L

chopped egg white
chicory

(black) olives
pickled olives
capers

. potatoes [pa’tertov]
. mashed

. fried

. boiled

American style
French fries

. r.icel, [rals]

- germinated [ d3a:mi,nertit]

wild

saffron [’seefran]
beans

pasta ['pmsts)
: noodles ['111_1=d(9)lz]
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KxabaqoxK -

OYKAEHE

nanprka (CramKuii mepeir)
Kamycra

IMWHKOBaHHAS KallycTa
Gproccensckas Kamyera
HapesaTb TOHKO
TOHKOHapE3aHHEIR
JIOMTHK (TOHKHH KycodeK)
JTOMTHK JIAMOHA

JOTBKa

IOJBKa IOMHAOpa

JIONBKA JIEMOHA

6poxxoma

crmapxa

IIHHAT

NBETHAS Kalycra
KyKypy3a (XJIO]IBH)
TOYaTOK KyKYpY3BL
IyK-TIopei

CBCKIIa

penmc

OBOIOHOH canar
canar-naryx

PyOIeHHBIHA perdaTsiii Iyx
PyONeHEEI! SMIHEIA XEATOK
PyONeHBHIA AMIEEIA Genok
THKOpHiA

(2epHEIE) MaCTHHBL/OMABKA
MapHHOBaHHEIE OJIMBKA
Kalepcel

Kaprogenb
KaprodensHoe mope
XapeHsI kapToders
OTBapHOM KapTodels
KapToQelb No-aMepHKaHCKH
JKapeHHBIA kapTodens

puc

IPOpOINEHHEI

Oenpit (muxmit) prc
JKENTHIA pHc

dacois

MaKapOHHEIE 3k
Jamma



spaghetti
macaronis [, meka rouniz]
- buckwheat ['bak,witt]

- mushrooms. [ mafru:mz]

champignons  [fzm’pinjenz]

5. Dessert  [di'za:t]
Fruit dessert

peaches [pi:tfs]

apples

oranges

grapes (a bunch of)
pineapple ['pam,zp(3)l]
tangerines [,teendsa rinz]
plums

pears [peoz]

apricots [ erpr1 kots]
bananas [ba'na:nez]
cherries

sweet cherries

strawberries [ "strob(a)riz]
kiwi

melon [melon]

to peel an apple

to shell an egg

water melon

fruit Kebab

. fruit preserves

cranberries [ kreenb(a)riz]
raspberries [ ra:zb(a)riz]
blueberries

blackberries

bilberries [ bib(a)riz]
gooseberries  ['guzb(a)r1z]
_ persimmon [pa:’siman]

Cheese Dessert

. Emmental

" Cheddar

. Swiss
. hard cheese [ha:d tfi:z]
soft cheese  [soft tfi:z]

MaKapOHSI CIIATeTTH
MaKapOHBI

rpetka ’

rpudnl
IMaMITAHEBOHEL

HMecept
Jlecepm u3 QPpyKmnios

TIEPCHKH

AOTIOKA
aneJBCHHBL
prEOTpal (IUCTH)
agaHac
MAaHIapHHE
CITFBEI

rpymH

aBpHKOCH!

HaHaHb!

BHITHSL

gepentss

KIyORHIKa

KHBH

JBIES

OYMIIaTh

OYZCTHTD OT CKOPIYIIEI
apbys

(pyKTOBELA MIAIUIEK
KOHCEpPBUPOBAHHEIE OpPYKTEL
KIFOKBA

MaTHHA

royomxa

€XEeBHKa

YepHEKA

KpBDKOBHHK

XypMa

Hecepm u3 cotpog

ceIp SMMEHTaNb
ceIp Yennep
nIBeHapCcKuii CEIp
TBEpHBLA CHIP
MSATKHH CEID



¢ blue

salty

bitter [ bita(r)]
sweet [swi:t]

piquant ['pikent]
- processed [’provsest]
to pare cheese
cheese paring
butter (portion)

6. Hot drinks and

confectionery [kon’fekfon(a)ri]

tea [ti:]

green

(fruit) flavoured
black

lemon

milk

Russian
English

strong

weak

cold

coffee ['kofi]

black
white

We’ll have two coffees, please.

pure
instant

granulated

coffee seeds

iced coffee

caffeine free ['keefin fri:]
decaffeinated coffee

to grind ( ground, ground)
ground coffee

(to grind English)

romy6oii (¢ mieceHs0) ChIp
CONEHBIH

TOPBKIIA

CIaIKHH

OCTpHI

IUIaBIEHEIH

CHHMATH KOPKY C CEIpa
KOpKa CEIpa '
CIMBOYHOE MACIIO (TIOpLAS)

Topsrame namuTkn B
KOHANTEPCKHE H3JeTHSA

yqii

3eJIeHEIH Yai

(pykToBELi 94l (apOMaTHSHPOBAHHEIH

YepHEIH 3ait
92l ¢ IEMOHOM
92t ¢ MOJIOKOM
Jaii ¢ IAMOHOM
gail ¢ MoJOKOM
KpeIrwi Jai
cnalerii Jait
XOIIOOHBIH Jai

Koge

YepHEIHA Kode
xode ¢ MoIoKoM

Jee nopoum xode, moxarnyiicra.

HaTypaJILHELA Kode
PacTBOPHMEIH Kode
IpaHy/IMpOBaHHEL] Kode
xode B 3epHAx

xode ¢ MopoxersmM (“mirice”)
Kode Oe3 xoderHa

MOIIOTE, lIepeMaIEIBaTE
MOJOTEIi Kode

'3yOpHTE aHTTIMHCKAN A3BIK

l



milk

sterile [’sterail]

fat [feet]

low-fat

long-life o
condensed [kon’denst]
sweetened condensed
unsweetened condensed

yoghurt  [jogat]
sour cream [ 'save krimm]

creart -

creamer
ice-cream
sandwich ice-cream

sugar [ fuga(r)]

granulated [’ grenjvlertid]

castor [‘ka:sta(r)]

lump [lamp]

(2 lump of sugar)

cubed

refined

powdered sugar

sugarless

sugar substitute [fuga(r) ’sabstr, tju:t]
sweet ‘n low (sweetener)

jam portion

honey portion [‘hant “po:f(s)n]
lemon ['lemon]
a slice of lemon
lime

lime juice

. pastry [ perstri]

a piece of cake (Am.E)
. chocolate éclair _ ["tfokalit er’kles]

MONIOKO

CTEepIII30BaHHOe

JKHPHOE

HEeXHUpPHOE

TUTHTENSHOTO XpaHeHASL
CIyINEeHHOE MOJIOKO

clrafiKoe, CrymeHHoe MOJIOKO
HecnagKoe CryImeHHoe MOIOKO
forypT

cMETaHa

HamypanbHsle CUBKI

Ccyxue CIIVBKA
MOpPOXXEHO®
MOpOXeHOe B BaQIiX

caxap

KPYIHBIA caXapHEIH HeCoK
MeJKHi caXapHBli IeCOK
3158 (3313128

(xycodex caxapa)
KOJIOTHIH

pauEan

caxapHad Iyapa
HeCTaIKui

3aMeHHATeNs caxapa
3aMeHHUTENs Caxapa
nopIWs BapeHss
TIOpIMOEHELH MeJ{ (roprms MeZIa)

JIUMOH

JIOMTHK JIAMOH2
KpyTIBiii, MENKHH JIAMOH
JEMOHHEIH COK

RUPOCHOE
TIEPOXKHOS
INOKONAKBEIA SKIEP



small pineapple [smo:l pam,ap(s)l
tartlette “tastlit]
- peach sponge cake [pi:tf spandz keik]
+ shortcake
pastry tongue [’peistri tap]
apple pie .
apple and sultana [ap(a)] &nd
flan sAl'tana  fleen]
tart
Prague Torte
a cake
mousse
almond cake [‘a:mend kerk]
Apple strudel (an Austrian dish
of apple wrapped in pastry)
- biscuits  ["biskits]
cookies (Am.E.)
crackers
- apuff cake
abun

7. Bread and Roll Items

Bread [bred]

new (fresh)

stale

brown

rye [rai]

wheat [witt]

bran

sesame [’sesomi]

a piece (slice) of bread

aroll [rovl]

a cheese roll

a bran roll

a split roll

a poppy-seed roll

a caraway seed roll

a muffin (an almond muffin) ["mafin]
acroissant ["krwa:spy]

a Danish roll (sweet roll)
acinnamonroll [’smsmen]
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KOp3HHOYKa (TapTanerka)

C aHaHACOM

[IEPCHKOBOE OHCKBATHOE IHPOKHOE
IIECOTHOE

ITHPOYKHOE~A3EIK

IEPOXKOK C AONOKOM

IIAPOT ¢ AONIOKOM H H3IOMOM

OTKPHITEIH (DpYKTOBEIA THpOr
TopT (dIparay

TOPT

Mycc (K 9aro)

MMHAANBEHEOS HPOXKHOE
AGMOTHBNA IITPYHEND

CIHBOYHOE ICYCHERES

cyxoe medesse (Kpekep)
CIIOSHOE MAPOXXHOE
cnobHas OyiKa ¢ H3I0MOM

Xnebobynounnie H3aeaTus

Xneo

CBEXUI
YEepCTBEIR
YepHEH
pxaHo#
NIMEHAIHEIA

- ¢ OTpybaMu:

C KYEDKYTOM
Kycouek (JloMTHK) xnefa

Oyouxa

ChIpHak Oyno4xa

¢ OTpyOaMHE

HapesHas

© MaKoOM

¢ TMHHOM

cnobHas Gymouxa c MEETATEM
Kpyaccas

clankad Oynouxa

Gymodxa c xopunei



8. Sauce [sos]

tomato sauce Ketchup
chili (hot, seasoned)
soy-bean
garlic ['ga:lik]
mushroom

icot
custard ['kastod]
sauce tartare

9. Dressing

olive oil and vinegar [ "vmiga(r)]
Italian herb vinaigrette

French dressing with herbs

mustard [ 'mastad]
mayonnaise
(in mayonnaise)

horseradish  ["ho:s, raedif]
10. Spices ['spaisiz]

salt [so:lt]
pepper  ['pepa(r)]

11. Greens
A
parsley ['pash]
celery [“sel(e)ri]
dill (fennel)

12.Babies Meals

puree [ pjverei]
vegetable

fruit

dog-rose /sweet brier
pumpkin

to breastfeed ['brest,fi:d]

8. Coyc

ToMmaTHsIH coyc Kerayn
OCTpEIH

COeBBId

YeCHOYHBIH

rpubHOiH

a0pHKOCOBBIA

claKuit 3aBapHOH

coyc «Taprap»

9. 3anpaska

ONMBKOBOE MaclIo ¢ YKCYCOM
HTanegaEcKas OBOINHEAA 3allpaBKa C
mene6Ho TpaBoH

(DpaHITy3cKas 3anpapka ¢ nenebHOi
TpaBO#

rop4pua

Maliones

(mox MaifoHe30M)

XpeH

10. Cneyuu

COJIB
(MOXIOTETIL) ITeper

11. 3enens

meTpyIKa
censpepei
yKpon

12. [lemcxoe numanue

JleTcKas MATATEeNbHAS CMech H3...
mrope

OBOIITHOE

bpyxroBoOe

C IIMIIOBHAKOM

THIKBEHHOE IHOpe

KOPMHITH peOeHKa IPYJBI0



13. Nuts

peanuts ['pi:nats]

a packet of roasted lightly
salted peanuts

hazelnuts ["herz(s)Inats]
almond ["a:mand]

14. Galley Equipment

galley ['geli]

to heat

heating ovens ['hi:tip “Av(2)ns]
heat

to reheat [, r1°hict]

a container

a water boiler

a water heater

akettle ['ket(a)l]

a teapot

a coffee pot

a coffee-maker

a coffee-grinder
aservingtray ['se:vip ftrei]
ameal trolley [mil “troli]
a full trolley [ful “troli]
ajug [d3ag]

a milk jug

a cream jug

a sauce jug (boat)

a corkscrew ['ko:kskru:]

a (can) opener

a cutlery set

aknife [naif]

afork [fok]

a lemon fork

a teaspoon

a cake server

caketongs [kelk topz]
ice tongs

a cocktail straw

a tissue (napkin/serviette)
alinen napkin ['linin ‘nzpkin]
a toothpick

66

Opexu

apaxuc
IIaKEeTHK XapE€HOro IoACOIEHHOT0
apaxmca

dbyHIyK, TecHOM opex

MHHJIATE

Kyxormnoe obopyoosanue -

KyXBst |
IKadbI 3TEKTPOLYXOBEIE (ieKTpoyXoBK]
Japa

IOZIOTPETH

KOHTeHHEp
KHMIATHAIBHIK
KHIITAIBHHK

JaiiHIK I BOJEI
galiHUK-3aBapKa
KodermK

xodepapka

xodemonka
CEepBHPOBOYHEIM IIOZHOC
pa3zaTodHas TEeeKKa
Gompimas Tenexxa (kopob)
KyBIIHH

MOJIOTHHK

CIIFBOTHHAK

COYCHHK

IITOIOop

OTKDHIBAJIKA

npubop «TpoiiKay

HOX

BHIJIKA

BHJIKA JUL1 JIAMOHA
gaiHad JIOXKa

JIoIaTKa ANA TOpTa
IDEIIEL 1A THPOXHOTO
UTHINEL AJiA TB12
TaJ09Ka JJi1 KOKTeHnL
6ymaxHan canderka
NMeHAHAA canderka
3ybogncTKa



china

a china cup

a china saucer ['tfamo "s0:s3(x)]

a china salt cellar

a china pepper pot
a china side plate

a serving spoon

a garnish spoon [ ga:nif spun)
square plate [skwea(r) plert]

a ice bucket

a champagne bucket

a big glass

a medium glass

awine glass [wam gla:s
a rosette

a disposable cup [dr’'spavzeb(a)l kap]

a hot meal box

]

dappop, papdopossrii .

dbapthopoBas Jamka
dapdoposoe Gmozme
dbapdopopas CONOHKA
dapdopoBas IepeTHIIA
apoposas, Maras Tapeia
[OPIMOHHAS JIOXKKA

JIOYKKa Y1 TApHEpa
KBafpaTHas TapelKa
BeNepKO LT JIbA2

BEJIEpKO I MIAMITAHCKOT0
Gonsmoii Goxan :
cpeBmit GoKan

PpIOMKa

po3eTKa

Pa3OBBI CTAKAHIHK
COTEHHHK



Note:

towrapupin ......

to make tea / coffee

to stew fruit

to boil milk / water

to stuff fish / pepper

to roast chicken / beef
to fry vegetables/ fish
to smoke sausage / fish
to pour out soup / tea

diet

to keep to one’s diet

to be on one’s diet

dietary meals ['daist(e)r1 muilz]
nutritious meals  [nju:"trifes milz]
to taste

taste

to one’s taste

tasty

tasteless

Tastes differ.

Matters of taste.

0BepHYTE B.....

3aBApHBATh Ya¥ / Koge
KOHCEpBUPORATH GPYKTHI
KHIIATHTS MOJIOKO/BOLY
(apmupoBaTh pEOY/ mepern
JAPHUTE KYpHLY / MICcO

JKAPUTH OBOINH / pEIOY

KOOTHTE Konbacy / priby
PasmEBaTh Cym /daii ( HamHBaTh)

ouema

cobioaTs guery
OEITE Ha qHere
JiAeTAIecKoe MATaHKe
KaJOpHiiHAsA IHma
npo6oBaTh Ha BKYC

“ BEYC
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0 96eMy-IIHG0 BKYCY
BKYCHBIH
6e3BKyCHEIH

O BKycax He CIODST.
Cornacro Bkyca.



In - Flight Duty — Free Sales

" ¥

Aerofirst is a joint Stock Company between AerRianta International, Ireland,
Sheremetyevo International Airport and Aeroflot — Russian Airlines.

Aeroshop is a division of Aerofirst.

During the flight passengers can purchase (buy) for free (hard) currency,
Russian rubles and major credit cards Aerofirst duty-free goods. The cabin
attendants must make an announcement to inform passengers about the goods
which will be available on sale (Announcements No.18, 19, Handbook of Cabin
Announcements).

Passengers have a good chance to purchase: ladies and gents fragrances
such as perfume (scent), eau-de-parfume spray, eau-de-toilette spray, after shave
lotions, cosmetics of make-up kits, lipsticks, mascara, skin-care kits, moisturing
cream, nail polish, ladies and gents bracelet swatches and also watches for
children, gold and silver plated jewellery, such as earrings (clip-on eatrings/stud-
earrings), bracelets, rings, brooches, chains, necklaces, pendants, fountain pens and
ballpoint pens, small electronics consisting of walkmans, Discmans with
headphones, disposable photo cameras, calculators, world timers, travel alarm
clocks, Kodak twin-pack films, gents battery shavers, euro interpreters, cuddy toys,
building games and stickers, spirits in flasks or small bottles, famous Swiss bar
milk chocolate with honey and almond nuts, Ferrero Rocher chocolates with hazel
nuts, blocks of cigarettes, souvenirs and accessories, among them wallets, passport
holders, business card holders, belts, sunglasses, pure silk ties with different
patterns, silk kerchiefs, silk scarves, cuff-links, cosmetic clutches and other items.

Passengers may be kindly asked to pay with the exact amount if the flying
time is short.



Answer the questions:

AW

7.

8
9.
1

What is Aerofirst?

. What is Aeroshop?

‘What currency is accepted in payment for articles?

. What major credit cards are accepted?

Russian roubles aren’t accepted, are they?

. Why must the flight attendant make an announcement before the sale is

commenced?
‘Where are the details of articles with their prices given?

. Where is it located?

What articles can be available on sale in flight?

0.What can you ask your passenger to do if the flying time is short?

Practise the dialogues:

1.

2.

CA. — Would you like to purchase something, madam/sir?
P.- No, thank you.

CA. — We’re sorry if your choice/ selection hasn’t been satisfied.
P. - That’s all right. Never mind.

CA. —Have you chosen something, madam / sir?
P. - I’d prefer a watch..
CA. — Would you care for ladies or gents or children?
P. - Just for myself (me).
CA. - The choice is wide. How do you like pearl bracelet watches?
P. - Beautiful. What kind of pearl is it?
CA. - Cultivated. Would you like a two-row or a three-row bracelet
watch?
P. - A two-row pearl bracelet watch. May I try it on?

‘ CA. — Certainly/ Of course../ You’re welcome/ Is the bracelet loosen or

tight or comfortable?
P. - Quite comfortable.
CA. - Do you take?
P. - Yes, certainly. What’s the price?/ What’s the cost?/ How much is
it?
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CA. — The price is €105. .
P. - Here is the money. ¥
CA. - This is the changé. Thank you for the purthase.

P. - I’d like to buy a Discman.
" CA.- DI’m sorry, it has been sold out.
P. - It’sapity.
CA. - You see, we can carry only 2 limited stock of each item.

P. - A flask of Finlandia vodka and cigarettes.
CA..- I’m sorry, but there is no more Finlandia vodka. It has been
very popular today. Perhaps, Russian vodka? — =
pP. - OK
CA. - Ttcosts €10 a bottle.
What cigarettes would you care for?
P. - Salem, please.
CA. - How many blocks?
P. - One only.
CA.- Please .... euros forall.

May I remind you smoking is forbidden during the whole
flight.

P. - Do you accept credit cards?

CA. - Yes, but major credit cards only (American Express,
Visa, Diner’s Club and Access)
One credit card maximum limit is ...



6.

P. - Idon’t want to buy anything, but could you please exchange my

British pounds for USD?
CA. - I’m sorry but currency exchange is prohibited on board.
P. - Why?
CA - Inaccordance with Aeroflot regulations and besides that
sometimes passengers give us false banknotes.

P. - Isee.
CA. - You can exchange your British pounds for USD at
Sheremetyevo bank.

P. - I'dlike to buy sunglasses.
CA. - Which colour would you prefer: black, light brown, green,
dark blue or yellow?
P. - Light brown, please.
May I try on?
CA. - Of course. The sunglasses become you very much.
P. - Thank you, but I don’t like this frame.
Could you please change the sunglasses?
CA. - I’m sorry, they are the only ones. Do you take?
P. - Yes.
CA. - The price is €30.
P. - Why? I think you are wrong. Look at the price given in this
Aerofirst magazine.
CA. - I'm sorry , madam, but the price has been changed this month.
P. - Idon’thave euros, only US dollars.
What is the current currency rate?
CA.-- €lequals ... USD/

P. - Could you please help me choose/ select something
for my wife. You see , it will be her birthday soon.

CA. - With pleasure. Let’s start with the list of perfume or jewellery.

P. - Jewellery, please, but not very expensive.
CA. - Does your wife wear earrings?
P. - Yes, she does.

CA. - Fine. How do you like these earrings with semi precious
Stone?

P. - Ithink they will become my wife.
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10.

11.

CA. - Isuppose it will be a very good birthday present and will |
satisfy your wife’s exacting taste.

P. - Hereis the money. *

CA. - I’m sorry. Have you got smaller banknote?

P. - Thereyou are.

CA. - Thank you. This is your change.

P. - I'dlikeatie.
CA.- Which pattern would you prefer: this or that one?
P. - You see, ] have many shirts of different colours.
CA.- I think this pattern will go well/ nicely with many colours.
P. Thank you. How much is it?
CA. - €....
P. - I onlyhave Norway kroner.
CA. - I’m sorry, I can’t give you your change just now because I
haven’t got Norway kroner in my cash. _
May I give you your change in USD or would you wait for
kroner?
P. - Idon’tmindhaving USD.
CA. - Thank you. This is your change. Do you need a receipt?
P. - No, thank you.

CA. - I’m sorry, sir, but I cannot accept this banknote.
P. - Why?
CA. - It’s old-issued (torn, glued, with fat/ ink spots). The Bank
of Russia doesn’t accept from us such banknotes.
Could you please change this banknote?
P. - OK. There you are.
CA. - Thank you.

CA. - Iam sorry, madam. I cannot slip your credit card.
P. - Why?
CA. - Itisbroken (damaged/ invalid/ the validity is out of date).



Language practice
1. Use the infinitive given in brackets in the correct form.

. The prices (to give) in USD.

All bard currencies (to accept).

(to have) smaller banknotes?

Beefeater dry gin (to sell out).

Some prices (to change) this month.

Currency exchange (to prohibit) on board.

These earrings (not to become) you.

. The sky-shop (to locate) at the rear.

. The sky-shop (to close) in 20 min.

10 We (to start) selling duty-free items after meal service.
11.1 think this bracelet (to satisfy) your exacting taste.

000 NOL AW

12.This purchase (to remind) you of your flight on board the Aeroflot aircraft.

13.This silk tie (to go) well with any shirt.
14.Which colour (to prefer) you: black or brown?
15.The Bank of Russia (not to accept) such banknotes.

16.8 1 (to.equal) ....

II. Translate from English into Russian.

I am very sorry but we cannot accept this currency.
: we have sold it out.
we have none left. ~
we only have the eau-de-toilette,
we do not have any small bottle.

IIT. Translate from Russian into English.

1. Xenaere gro-EuOYIE Kymars?

2. BsI BEIOpam 9T0-HHOYIE?

3. Kax BaM HpaBHTCA 3TOT KOHCTPYKTOpP?
4. Cxomsxo GIIOKOB curaper Bl xenaere?
5. Kaxag y Bac TBepZas1 Baimora?
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6.B KaKoii BAMIOTE elaeTe OMIaTATE?

7 DroT Gpaciet cBOGOJIEH, TECSH / HKMET Wt ynoben?

8 JKenaeTe IPUMEPHTS STH CEPHIH?

9 Kakas xpemaTHas] KapToika y Bac ecTs?

10.Bxt 6epere?

11.KaKoii mBeT BBl IpeTIOTATaETe: JePHBII W KOPHTHEBBIA?
12.MOJHO IONPOCHTS BAC OIUIATATS TOTHOR CYMMOZ, eciu 3T0 BO3MOXHO?
13.Ects ma 'y Bac 6aBEXHOTE! MEHBIIETO ZOCTOMHCTEA?

14. Morms 651 BLI IOMeHSTh 3Ty GaHKHOTY (xyrxopy)?

15.Bxl JKenaeTe KOCMETHKY, 0BETEPHEe yKpaIICHHS M Yackl?-
16. Bl JxenaeTe NOporue MM HEROpOrue gackl?

17. Mo3KHO DaTh BaM CHady HOJlIapaMi CIIIA?

18. Uro 6&I BaM XOTENOCH KyIHTE?

IV. What will you do in the following situations?

. A passenger asks you for a brand of gin you have sold out.

A passenger asks you for Winston cigarettes. You do not have any.
A passenger asks you to recommend her an eau-de-toilette.

A passenger asks you to help in choosing a birthday present.

A passenger asks for something to entertain her child.

A passenger gives youa Master Card in payment for his silk tie.

. A passenger asks youto exchange his currency.

A passenger asks to recommend some inexpensive items.
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VOCABULARY

@

Ladies and Gents Fragrances

fragrance ['freigrans]
aroma [2'rovma]
aromatic [,zro’metik]
faint [femt]

floral ["flo:r(e)l]
fruity-floral

herbal ["ha:b(a)l]
oriental [,o:rrent(a)l]
semi-oriental

spicy ['spaisi]

fresh .

arboreal (woody) [a:'barial wud]
persistent  [pa’sist(o)nt]

sensual ["sen(t)sjval]

refreshing [11'frefip)

energizing [, ene’ dsarzy)]
feminine ['femimnm]

E.D.P. (eau-de-parfume) spray
E.D.T. (eau-de-toilette) spray
perfume  ['pa:fjum]

scent [sent]

a 50 ml bottle of Channel

No.5 E.D.T.

after shave lotion (A/S)

body lotion ["bodr “levf(a)n]
bath and shower gel

Deodorant

deodorant [di:"svdar(s)nt]
spray [sprei]

splash-on

perfumed

stick

roll-on
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Iappromepua ona snceruyur

U MYHCUUH

apomat, GIaroyxamue
apoMar

apOMaTHYECKHH, TyNIHCTHIA
HEeKHBIH, TOHKHAK
I[BETOYHEIH

G PYKTOBO-IBETOYHELX
TpaBsHOH

BOCTOYHBINA

C OTTEHKOM BOCTOYHOI'O
TepOKHit

CBEXMCHIA

JIecHOH

CTOHKHH

HCIIOHEHHBIH YyBCTBEHHOCTH
OCBEKaIOIIHH

Gompsmprii

JKEHCTBEHHEBIHR

napdroMepHas BOJa a3p030IEHAs
TyaleTHas BOLa a3PO30NBHAS
JYXH

JlyXH; 3al1ax, apoMat

¢naxoH TyanetHol Bogsr Illanens
Ne 5 emx. 50 M.

T0CBOH Hocie GpUThs

JIOCBOH V1A TeNa

Tellk MIA BaHHBI K OyIIa

He3o0opanm

a3pO30JIBHEL
HEa3pO30JIEHEII
Tap(pIOMEpHELi
cyxoit
INaPUKOBEIR



Cosinetics

make-up kit

lipstick [ 'lipstik]
long-wearing

gentle ["dzent(a)l] .
moistening [ mois(a)nig] -
long lasting colour [lon
trio-shades of brown colour
eye-shadows [a1 'f zdavz)
blushers [ blafa(r)z]

mascara S

(frozen) face powder

skin care kit

moistening cream

nail polish [neil "polif]

nail enamel

nail polish remover

hair vamish  [hea(r) “Vva:nif]

Wﬂtche&

logo watch  ['lavgav wotf]
Swatch

ladies (gents, children) bracelet
watches :

water resistant

Swiss quartz movement.

leather (metal, polyurethane) strap

alarm with calendar (watch)

pearl bracelet (watch)
two row pearl bracelet watch

gold plated (watch)
Jewellery

jewellery [“d3u:aln]
bracelet [ breslit]
brooch

necklace ['neklis]
chain i
pendant [ pendant]

e de]

Kocaemuxka

xocmeTHdeckuil Habop
ryGHas noMana
ycToiiynBasg

Jerxas

yBI@XHAOMAL

“la:stiy “kala(r)] crofixuii UBET

TpH OTTEHKA KOPHYHEBOrO LBETA
TeHH O BEK

pyMsAHa

TYy1lb LS PECHHIL
(KOMTaKTHa) MyApa AL THIa
raGop 1o YXORy 32 KooKed . .
YBNaKHAOLNT KpEM

JIaK ans HorreH

nax sMainb .
JKHIKOCTD [U1S CHATHA JIaKa
nax IS BOMOC

Yacol

wacs! ¢ norotunom (¢ CHMBOJHKO)
yace! LiBefiliapcKoro NpoH3BOACTEA
gacs! Ha OpacyieTe s XEHIIHMH
(nyrxIHH, neteft)

BOJOCTOHKHE

tpefiapCKuit KBapleBbiil MEXAHHIM.
xodanEH (MeTanecKHuil, oKy Pe-
TaHOBBIf ) PEMEIIOK '

¢ 6y ATBHHKOM H KalleHAapeM '

Ha XEMUY)KHOM OpacieTe

yachl Ha Bpacnere 13 KeMIyTra

B [JBa psja

[030N0UEHHBIE YACHI

Vepawenun (6uoicymepiin,
106enupHsle u30eIR)

Gpacner

Hpoms
OXEpPENbE.
nenoyka
KYJOH, TTO/{BECKA




ring

earrings ['12,110z]

clip-on earrings

stud-earrings

Austrian crystal

semi-precious [“semr ‘prefas
stone staun]

gold '

- pure gold .[pjua(r) gavuld]

silver

silver plated  ["silva(r) ‘plertid]

peail [pail]

natural

cultivated  ["kalt1, vertid]
manufactured
artificial [ a:tr"fif(a)l] .
false [fo:ls] -

Pens

fountain pen ["favntin pen]
ballpoint (raller ball) pen
logo pen

Small Electronics _

walkman ['woa:kman]
discman ['diskmean]
headphones ["hed,founs]
photo camera :
disposable [di’spauzab(a)l]
auto focus with zoom lens

film _

twin-pack film

cine camera °

calculator ["keelkjv, lerta(r)]
world timer

electronic Russian diary

travel alarm clock

alarm-radio [2'la:m ‘rerdiov]
gents battery  [d3ents “betarl
shaver : "ferva(r)]

KOMNBLIO

CephrH
CepBIU-KIHNCEL *
CepLIH-TBO3IHKM
aBCTPHHCKHH XpycTans

-TIOJTyAparoleHHElH KaMeHb

3051070 (30110TOH)
4YepBOHHOE 30710TO
cepebpo, cepeOpAHELi

- nnocepeOpeHHELH

JKEMYYT
HaTypaJbHBIH

BbIpallleHHEIH =
NpPOMBILUIEHHBIH cr1ocob
HMCKYCCTBEHHBIH

¢hansIMBEIH, HCKYCCTBEHHBIH

Pyuru
aBTOpYy4YKa
11apKKOBas py4Ka
pydKa ¢ CHMBOMHKOR

Menkaa 3nexkmponuxa

nueep

mieep and KoMnaKkT QJHCKOB

HayIIHHKH
doToanmnapar

O[HOpa30BkIi

aB"mtI;o'Kyé C YBETHYEHHLIM
13o0bpaxkenneM

doTomnenka

JBoiiHas (QoTOILIeHKa -
KHHO&HHapaT

KaJIbKY/IATOP

OyIHIBHHK C MUPOBBIM BpEMeHeM
3NIEKTPOHHAA 3aMHCHAL KHIKKa

c pycckoil KiIaBHaTypoi
[OOPOXHEIH Oy IUNBEHHK

panuo ¢ 6yIunEHUKOM
3NeKTPOGPHTBA C aKKyMYIATOPOM



Euro interpreter [ juorav m’te:prita(r)] smexTpOHEBIA CIOBAPE-PASrOBOPHUIK

hand-held computer game
set of 4 compact discs
electronic game

Toys

cuddlesome toy [ 'kad(s)lsem to1]
fluffy ['flafi] '

jungle buddies ["d3ang(a)l “badiz]

baby-tiger [‘berbr “taiga(r)]
baby-lion ['berbr ‘laren]
baby-elephant [ “berbr ’elrfont]
troll pack

bear [bea(r)]

souvenir Russian bear

Lego building game

stickers set [ 'strka(r)s set]
chess computer game

99 in 1 plus Time Brick game

[1,lek’tronik geim]

py<HasA KOMIBIOTEPHAS Urpa
Habop 13 4-X KOMIIAKT-/IACKOB
9NIEKTPOHHAs HIpa

Hzpywiku

MirkonabEBHAS ATPYIIKA
MATKHe, IYIECTHE
JIeTeHBIIIN JOKYHIIeH
THTPEHOK

JIBBEHOK

CJIOHEHOK

gabop Tposuiei

MHEIKa

cyseHHp «PyCCKAHA MALIKA»
koHCTpyKTOp hupMEL Jlero
gabop HaKIeex
IAXMATHEIR KOMIIBIOTED
snexTponHas urpa 99 B 1 ¢
6ymamsrEKoM «Taiv Bprio

colour pencils set [kala(r) ‘pens(3)1z set] mabop MBETHBIX KapaBRNameH

Indian rubber

Confectionery

confectionery [kon’fekfan(a)r1]
chocolate bar [ "tfiokalit ba:(r)]
_ milk chocolate with honey and
almond nuts

assorted chocolates

cognac truffles

Spirits
Scotch whisky 12 Y.O. (years old)
Irish whisky
Irish Cream Liqueur
Fine Champagne Cognac V.S.0.P.
(Very Superior Old Pale)

Fine Champagne Cognac XO

pesmEKa («IaCTHK)

Cnaoocmu

KOHIHATESPCKHS H3NETHAL

IIIATKA MIoKoIana

MOJIOUHBIH IMOKONa] ¢ MeIOM H
MHEHATEHEIM OPEXOM
moKoNaEEIE HaGop

KoHdeTsI - Tproderns ¢ KOHBSIHOK
HaqMEKOH

AnkozonvHble HARUMKU

IMOTIaHICKHAE BHCKHA 12-netTHe#
BBIIEPKKH

HpJIAHICKIE BUCKH

ApNAHACKNE CTHBOTHBIH JIKEP
ReJTHKOJIEIHEIH GpaHIy3CKHi KOHBAK,
BEICIIHIA COPT, BRI KAHHBIH,
ceeTnsmt (0T 8 Ko 12 yer)
BeJHKONENHENA HpaHIly3CKHH KOHBAK,



(Extra Old)
Volume/ Grades (in Germany)

mixers

tonic water
with quinine
Ginger Ale

Cigarettes

foreign ["forn]

filter

mild

mint :

a pack of butts (Am.) [pazk pv bats]
block (carton) [blok “ka:t(s)n]
(refillable) cigarette-lighter

Accessories

accessories [ok’ses(a)r1z]
leather wallet ["leda(r) WDIIt]
silk tie

scarf

kerchief ['ka:tfif]

pattem  ["pzt(s)n]
tie-clip

tie-pin

cuff-links

key-pendant  [ki: pendant]
passport holder

business card holder
sewing kit

cosmetic clutch

nail care kit

sunglasses [,san’gla:siz]
stylish ['stailif]

elegant [“eligent]
titanium

chrome

to change

the change [tfernds]
small change

banknote (bill)
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CBepXBEIepKaHHED (ot 20 ;o 35 ne'r) l
YyKa3aH#e Ha npouemoe .
coflepiKanye aKOroMs

pazbaBuTem {
TOHH3HAPYIOIIAS BOAA

C XHHAHOM

HMOUpHEIHA 316

Cuzapemui

HMIOpTHEIE l
¢ brneTpoM o
MsATKEe

MEHTOJIOBEIe

[agKa CHraperT

6ok

(mepezanpapiaemas) 3aKHTAIKA

Axceccyaps, conymemeyomue
moeapul

KOXXaHBIA OYMaKHUK

LIENKOBEIH raJIcTyK

mapd (kame)

IIATOK (KOCEIHKZ)

PHCYHOK (y30p)

3@iMAM I TalCTyKa

6ymnaBka i rancTyka

3aIIOHKH

6penox mng Kmogei

obnoxxa g macnopra:

BH3HTHHIIA

Habop I UTESL

KOCMEeTHYKa

MaHFKIOPHBIA Habop
COJIHIIE3aIATHEIE OYKH

MOZHEIE, H3AIIEEIE

9NeTaHTHEIE, U3BICKAHHEIE

THAT2HOBas (IPOYHAS)

XPOMHEpOBaHHAA

MECHATH

chaga

MEN04b

6arKHOTA (KyIopa)



receipt [r1'si:t]

to match

to become

to fit

to go well (nice) with

o suit (to be suitable for) ['su:tab(a)l]

- tosatisfy ['setis fai]

to exchange ... for ...

to sell (sold, sold)
sale [seil]

to be on sale

to be for sale

- to purchase

purchase [ pe:tfis]

to buy (bought, bought)
to cost (cost, cost)

the cost

a price

What’s the price?
aprice-list [pras list]
validity [ve'lidati]

yex (KBETAHIHA)

TOIXONUTE K 9eMy-I100,
rapMOHFpOBATS C YeM-T00
ATA K oy (K BHEMIHOCTH)
6BITH B IIOPY, IOAXONHUTH HO PasMepy
COdeTaThCs Xopomo (Kpaciso)
¢ ... (x-muBeTOM, H37ENueM) |
yCTpanBaTh, IOAXOMUTE
YHOBIETBOPATE

o6MeHIBaTh BamoTy (OZHY Ha
ApYTyIo)

IpoJiaBaTh

TIpofiaXa

GLITE B IpOMaxKe

GBITE I OPOXAKH
npuobpeTaTh

nprobpeTerye, HOKyIKa
[OKyTIATh

CTOHMTE

CTOHMOCTE

neHa

Kakas nesa?

npeHcKypaHT

CpOK JeHCTBHAL



Some useful phrases

The price are given in the Aerofirst
magazine which is in the seat pocket

in front of you.
The prices are given in euros.
Some prices have been changed.

The currency exchange is
prohibited on board.

Your banknote (bill) is torn (glued,

old issued).

The Bank of Russia does not
accept from us such banknotes.

Could you change the banknote?

The stock of articles is limited
on board.

‘We can carry only a limited stock of

each item (article).

Russian vodka has been sold.

It has been very popular today.
Russian vodka is our bestseller.
Cigarettes are sold in blocks only.
‘We will start selling duty-free
items after meal service.

The sky-shop is at the front

The sky-shop will be open (closed)
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')‘;':-‘
IeHs! yxasaHsl B XypHaie

«AbpodepcT», KOTOPEIH HaXOmUTCS
B KapMaHe BIIepeJJECTOAMErO KPecia.

Iersr yxazans B Erpo.
" Hexoropue OEHBEI H3MCHHIHCE.

O6MeH BaIOTHI 3a0peles
Ha GopTy camonera.

Bama 6aakHOT2 OpBaHa (CKieeHa,

craporo obpasna.

banx Poccnm He npHHMMAaeT Takue
6aHKHOTE! OT Hac.

Mormz 651 BBl IOMEHATE KyInopy?

3anac u3gemii Ha 60pTy orpaHuYeH.

MEI MOXXeM IIepEBO3HTE TONBKO
OIPaHHYEHHOE KOMMIECTRO
KayKJOH eNHHHUIIEI TOBapa.

Pycckast Bogxa pofjasa. .

Ona none30Baiack COpocoM CETOMHS.

Pycckas Boka X0opomo npofaercs,

CurapeTs! npozaroTcs TONBKO B GII0KaX. [

ME1 Ha9HeM TOProBIEO
GecmonUMBEEIMYA TOBapaMy
rocne 0OCTyXHBaHHA TUTAHUEM.

Marasus Ha G0pTY HaxomuTCs
BIIEpelH.

Marasun 6yner OTKpEIT (32KphIT)

L

|

|



in 10 minutes.
The current currency rate is...

We accept major credit cards only.

One credit card maximum limit is...

I'm sorry, but you owe me ... IOTe.

Sorry to have kept you waiting.

This bracelet will satisfy any
exacting taste.

Pearl jewellery is good for day and
evening wear.

The earrings suit (become) you Very
much.

This pear] bracelet watch will be
a very good birthday present.

gepes 10 MAHYT.
Texymmgiz Kypc BAFOTHL. ...

MEI nprHAMaeM TOINEKO OCHOBHEIS
KpENHTHBIE KApTOTKH.

Ha ofiHy Kpe/uTHy0 KapTOIKy
otopmIsercs HOKYIKa He Gonee
geM Ha...

VI3BHHEUTE, HO BB JIOJDKHBL MHS CIIE. ..

VisEHEEMTE 3a TO, 9T0 3acTasmi Bac
KOATh.

Sror Gpacier yAOBICTBOPUT
mo60o# H3BICKAEHELA BKYC.

VKpamenps 13 eMIyTa MOXHO
HOCHTH B JHEBHOE ¥ BEYepHEE BpeMA.

Cepsru Bam o9eHb HAYT-
ru ackL Ha KeMIyxKEoM OpacneTe

Gy/IyT MpeKpacHBIM IOIAPKOM KO J(HIO
POXKHEHHA.



This souvenir Russian bear will

< remind you of your flight on
“board the Aeroflot aircraft/

of your visit to Russia.

This silk tie will go well

with any shirt,

Youmaytryon ... ifyou
wish.

Sorry, but I haven’t got ... in
my cash.

May I give you your change in ...?
Could you wait for your currency?
May I ask you to pay with the

exact amount if possible as the
flying time is short?

Have you got a smaller banknote?

Here is your change.

Do you need a receipt?

‘ Thank you for your purchase.
For your comfort the cabin

attendant will visit you at
your seat in all passenger cabins.

Your credit card is invalid
(damaged).

The validity is out of date.
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OTOT CYBeHHPHEIA PYCCKHH
Mprmixa HarnOMHUT BaM O IIoNeTe
camoneroM Aspodiora (BusuTe
B Poccmro).

OTOT MIENKOBEIA TANCTYK 6yHeT
XOpOIIo coYerarsed ¢ Jmoboi
pyOarmxoii.

Be1 MoXeTe UPEMEpHTE ... ,
€CIIF XKeNaeTe.

VizBunmnTe, HO Y MEHA B HAIHIAK
HET ....

MoxxHo HaTs BaMm cayy .... ?

Morim GBI BEI DONOKIATE CBOIO
BaIOTY?
Ilpomy Bac omnaTuTs TOUHOM

CYMMOI, eCIId BO3MOXHO, T.K.
OONIETHOE BPEMs KOPOTKOE.

Ects ma y Bac GamksOTa
MEHBIero JOCTOUHCTBA?

Bor Bama cpaqa.

Bam Hy)er 9ek (kBuTaHMT)?
Brnaroxapro 3a MOKYIIKY.

Jns amero ynobersa
TOProBis 6yAeT MPOU3BOMUTECS
BO BCEX MACCaKUPCKIX CAJIOHAX
¥ 6OpTHOPOBOTHIKE TOXOHIYT
K K2)KTOMY H3 Bac.

Bama xpeguras kaprogxa
HEZIeHCTBHTENbHA (TIOBPEXAEHa).

Cpox rograocTH BCTEK.



In-Flight First Aid

During the flight some passengers can feel bad (ill), that’s why on board each
aircraft a first aid kit is carried to administer first aid. It contains some cardiac, '
some analgesic, some antiseptic, something for indigestion (dyspepsia) and other
necessary medicines. There are also some bandage remedies, an electronic
thermometer and 2 blood tester. i G

The medicines are in tablets, drops, solutions, spray. :

CAs must help a sick passenger if he (she) has a heart trouble, a heart attack, a
headache, a (head) cold, a stomach-ache or a stomach trouble, liver or kidneys
colic, stomach and bowels spasms, 2 slight or high fever, an asthma attack, a sore
throat, a toothache, a pain in the chest, 2 cough, a runny or clogged-up (blocked)
nose, some fit, epilepsy, a cut, 2 bruise, gets airsick, gets nervous, feels dizzy

Every airliner also carries a drugs Kit which is a sealed metal box containing
some medicines in ampoules for injections and some medical remedies, but it must
be used by a doctor or a medically trained person. : J2

In 2 more serious case let’s say a premature birth the purser or the captain can
make an announcement calling for a doctor or 2 medically trained person (see the
Handbook of Cabin Announcements, No.21 additional).



Answer the questions:

1. Why is a first aid kit carried ori board each aircraft? *
2. What does it contain?

3. What exactly are the symptoms?

4. What kit for a doctor is carried?

5. What announcement can you make calling for a doctor?

Word study:

ill

To be ill, to feel ill, to fall ill

She is dangerously ill.
This passenger is feeling ill.
He may have fallen ill.

Sick
Sick people, a sick man, a sick dog, a sick paséenger

I am sick.
I feel sick.
A passenger felt giddy and sick.

If you are getting airsick, use an airsickness bag located in the seat-pocket in

front of you.
Note: “I feel sick” in B.E. means “ I may vomit”, “sick” in A.E.
means “ill”. ’
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Language practice

Fill in the blanks:

- During the flight some passengers ...

- On board each aircraft ...

- The first-aid kit contains some ...

- The medicinesarein ...

. Ina serious case, I cancall for ... or ... persom.

- Thereis ... for a doctor on board each aircraft.

- A passenger may complain of...

- Doyoufeel ...?

- Whereis....?

- Doyouhave ... or... colic?

-. We have got some ... fora fever.

- Ifyouare ... airsick, you can find an ... bag in the seatback in front of
you.

- Wecarryan ... totake one’s temperature.

- To check the blood pressure we have gota ... oOn board.

- The first-aid kitisto ... first aid during the flight.

Translate from English into Russian:

Please - drink the drops
swallow this tablet after a meal

don’t swallow this tablet
put the tablet under the tongue
drop two nose drops in each nostril
undo your collar, loosen your belt
turn on your right/left side
sit down
bend your knee
; lie down

breathe normally/deeply

raise your arm

relax

stop crying

calm down

make yourself more comfortable.



Translate from Russian into English:
(use “Do you have?” or “Have you got?”

3

V Bac GommT - roioea?
XKenymok?
ropio?
cepaue?

V Bac - Kamens?
KOJIMKHM B IIe9eHH/MOYKaxX?
OPHCTYI Cephma/acTMel?
PaccTpoHcTBO Xeynka?
TOJIOBOKpYKeHHe?
HacMopk?
TeMneparypa (xap)?
6oIs B rpyaHOi KIeTKe?
3y6Hax 6oms?
KHIDEYHO-)KETY(OTHELE CIIa3MEI?
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Practise the dialogues (symptoms and action):

CA. - What would you like, sir?

CA. - Where is the pain?
P. - Here. '

CA. - What exactly are the symptoms?

P. - Aterrible hicadache and a cough.

CA. - Let me take your pﬁ]se. I'm sorry, it’s quick.
You have got a fever. Please don’t worry.
We’ve got some febrifuge.

CA. - What can I do for you, madam?

P. - I’vegota heart trouble.
CA. - Do you have any medicine with you?
P. - Sorry, no medicine.

CA. - I’ll bring you some cardiac.

Would you like a tablet or some drops?
P. - Please drops.
CA. - Excuse me a moment.

CA. - I’'m at your service.

P. - Sorry to trouble you.

CA. - No trouble. What can I do for you?

P. - I’m getting airsick.

CA. - Use an airsickness bag which is in the seat pocket in front of you.
Would you care for a tablet or a glass of water with
a lemon slice?

P. - D'mallergic to some medicines. A glass of lemon water, please.



D

P. - I’ve got an awful toothache. i
CA. - Isee. We have some analgesic. Would you like to take it?
P. - Ofcourse. I can’t stand the pain any more.
CA. - Excuse me a moment. Please swallow the tablet.
It will do you good (help you)..
E

P. - I feel like vomiting and I also have a stomach trouble.

CA. - Isee. We’ve got some medicine for indigestion (dyspepsia).
But, at first I must isolate you from other passengers.
Please follow me, take this seat and use the rear toilet.

CA. - What would you care for?
P. - It’s very hot and stuffy in here, I need oxygen.
CA. - Please adjust your nozzle (airvent) for air conditioning. -
Now, excuse me for a moment, I’ll bring you an oxygen
bottle. (speaks to the passenger in the window seat). '
Could you change your seat with the passenger next
to you? .
(CA returns to the first passenger).
CA. - Hold the mask over your nose and mouth.
Press the mask firmly.
Is oxygen flowing?
Inhale (breathe in) through the nose, but exhale (breathe out)
through the mouth.,
Breathe normally for two or three minutes.
(in 2 or 3 min).
- Are you better? Please take off the mask.
How are you feeling?
P. - Much better. Thank you for your help.
CA. - You’re welcome. If you need some more oxygen, please
don’t hesitate to press the call-button.

o
1
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Doctor

- Good afternoon, stewardess.

CA. - Good afternoon, doctor.

D.

- What happened during the flight?

CA. - We have got the woman who delivered her child prematurely.

She had a very hard delivery, but we did our best to deliver her of

a child. They both are alive, but the woman is very weak.
Please follow me, doctor. Here she is.

CA. - Good evening, doctor.

During the flight I was watching one of the passengers, it’s
2 man who had some symptoms of SARS (severe acute
respiratory syndrome).

D. - What exactly were the symptoms?

CA. - Some pain in different parts of the body, a fever,
a cough and a (head) cold.

D. - Isee. What measures did you take?

CA. - lisolated him from other passengers, gave him some febrifuge
and analgesics, informed the Captain.

D. - And for your safety reasons?

CA. - Iwashed my hands very often and used the gloves.

D. - That was good of you.

P. - Ican’tfall asleep though I'm feeling like sleeping. Have you
got any sleeping tablets for insomnia?

CA. - No,butwe’ve got some sedative drops.

Would you like to take the medicine?

P, - Effective?

CA. - Yes, effective and harmless.



SUPPLIMENTARY

SARS - Severe Acute Respiratory Syndrome E
(TDKENBI OCTPBIT ABIXATEBHEL CHEAPOM)

1. Symptoms

- aheadache

- a(head) cold
- afever/ahigh fever (>38 C)

- asore throat

- acough

- some pain in different parts of the body

- asthma symptoms

- the pain in the chest while breathing deeply.

2. Measures that must be taken.
- toisolate
- to give some medicine for ...
- to inform the Captain
- to inform the Ground Staff,

3. Safety Measures (for safety reasons)
- to wash hands as often as possible
- touse gloves and a protective mask
- to disinfect passenger cabins

SARS Announcement

Ladies and Gentlemen.

Before disembarking we have to disinfect the passenger cabins. We will be
spraying in a few moments. The slight discomfort you may experience will
disappear quickly. '

Thaok you.
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VOCABULARY

+ ceppeunas 6one
¢ MPUCTYI CepIua
H3X0ra
, TONMOBHAA Goms
. HacMOPK
HOC 3aJI0XKeH
w3 HOCcA TEeYeT

aheart trouble [ha:t “trab(a)l]
. aheartattack [ha:t 3'tzk]
a heartbun [ ha:tbem]
_a headache  [‘hed,ek]
. aheadcold  [hed kevld]
a clogged-up nose
arunnynose [ TADI Davz]

p3yyTHe ycEBoTa (Mereopusy) a flatulence ["flzetjelan(t)s]

. BOJB B JKEIyRKe
* 3ybuas 601
~ pacCTpOMCTEO JXeNyaKa
60J5 B IEYECHHA
TIPHCTYII IIEIEeHH
xap (TeMIepaTypa)
pebomsmas TEMIIEpaTypa
BEICOKAs TeMIepaTypa
. BBICOKOE KpOBAHOS OapJIcHHE
HH3KOE KPOBSHOE JIaBIICHNe
“., mepIIeHue B rople
OPHCTYTL ACTMBI
amrepras (sa...)
HepBHEIH IPHIIA/IOK
. cxBaTxy (DOZIOBHIE CXBATKH)
. GepeMenHas JSHIAHA
»  Gymymas MaTh
pOKEHAIR
POMUIBEHLA
TyxuTBCH (IPH POZIAX)
.. TIPE)X/IeBPEMEHHBIC POZIBI

. PORUTS IPEXKEBPEMEHHO
IpuEEMaTh pebeHKa
IpH pojax
IIyIIOBHHA
mymo9Hast TphDKa
BO3MynIHas GONE3Hb
dypymxyR
Hpaxe
Ipenapat
e (KeTIHBI My3HIPE)

- a stomach ache [’stamok eiK]
. atoothache [tu:0,eik]
- a stomach trouble
a liver complaint [live(r) kem’plemt]
a liver attack
safever ['fiva(r)]
a slight fever
a high fever
. high blood pressure [har blad prefa(r)]
a low blood pressure [lov blad pref a(1)]
a tickling in one’s throat
an attack of asthma [0't®@k DV “zsma]
allergy (to...) [‘=leds]
aneural fit ['mjver(e)l fit]
- some fit (labour fif) [lerbs fit]

+ a pregnant woman [’pregnent wuman]

. an expectant mother
a woman in child birth
a woman recently confined
to exert oneself

. a premature delivery ['prems, tjva(r)

dr’Trv(a)r1]
«.to deliver a child prematurely [, prema’tjvali]
+ to deliver somebody of a child

umbilical cord [ am’bilik(d)l ko:d]
umbilical cord hernia
. an airsickness ['es,siknas]
a boil
dragees [drz’3eiz]
preparation [, prepa’re1f(2)n]
bile (a bilious bladder)
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. OJKHABIATH, BOCKPEIIATh
BO3BDAINATH K JXU3HH,
IIPHBOJUTE B CO3HAHHE

| HapymeHHe NHINEBapeHus

HecBapeHHe ey iKa
anTedka JoBpaJebHOM
ooMouIH

| anTeyka BpayeOHOHK momomm ,

HAKIabIBacMBbIe TIHHEL
CKalbIeIb
YCIOKOHUTENBHEIE CPEICTBA
BO36yXXDaroImue cpelicTRO
KaIlId JUis I71a3

» KaIlid 4y Hoca

* aHTHMHKPOOHEBIE CpeicTBa
TepeBs309HEIM MaTepHan
OITyXONb '
HapyXHOE€ KPOBOTEUYCHHE
BHYTpeHHEe KPOBOTEYCHHE
PaHeHBIH
aHTHHa
ITuaber (cax. Gonesns)

, BEcmencus (paccTpoHCTRO
IAIEBAPEHNS)
SMHENCIICHA
Mangpus
MHIDEHB
A3Ba
6ok B mogcHMIe
03H00
CHJIBHAJ pBOTa
nipocTyna
PacTsDKeHHe CBIZ0K
B FOJICHOCTOITHOM CYCTaBe
craszM
COTpACEHHE MO3Ta
oBMopox
riry6okuit 06Mopox
cnoMars
nepenoM
BEIBHXHYTB
BEIBHX

agoitre ["gorta(r)]
to resuscitate  [r1"sasI, tert]

¥

‘digestive disturbances [dar’dzestv

dr’sta:b(a)nsis]
indigestion [,mnd1’dzestf(a)n]
afirst-aid kit [fo:st erd kit]

adrugskit [dragz kit]

collapsible splints [ko’laepsib(e)l splints]
a scalpel

tranquillizers [ traepkwr, laizoz]

heart stimulants [ha:t ‘strmjvlonts]
eye drops

+nose drops [navz . drops]
, antiseptics
. dressings

swelling

rexternal bleeding [1k'sta:n(a)l bli:dip]

internal bleeding [m’te:n(s)l “bli:dip)
injured ['mdzad]

angina [@n’d3zams]

diabetes ;

dyspepsia [dis“pepsia]

epilepsy [“epr,lepsi]

malaria

migraine [“mi:grein]

ulcer ["alsa(r)]

a backache

achill

a strong vomiting [strop “vbmitip)

. acold '

a sprained ankle [spremd ’azpk(s)l]

a spasm

aconcussion [kon’kaf(s)n]
« afaint [femt]

a dead faint

to fracture ["freektfo(r)]

a fracture

to dislocate [ dislov, kert]
adislocation [,dslav’keif(e)n]
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© ynmOuTECA

ymm6, TpaBMa

6onpHEas Hora
GonpHas pyKa
GonpEOMH ruas
fonBHOE TOpIIo
[OIOCKATh I'OPIO0
KmE3Ma

CTaBHTh KIHEMY

. cepredHoe (JIEKapCTB0)

JAPOTOBIDKAIOMEe

. YCIIOKOHTENBHO®S
. AHTHCENTHIECKOS

4

cabuTensHoe

_ GoneyTosronies

aHTHONOTHKH

_,OT pacCTpOMCTBA XeyKa

OT 3210pa
OT JaBNeHuL

+ rabnerxa ()

pacTBop
THITIOTISE
Karm

. a3po301b

aMIIyna

.. BaTa
. bmHET

4

JeAKONNacTEPE

' PRI

el

[UTeTKA
HOCHJIKH
Kpecio-KaTaiKa

. .IpajgyCHHK
 TUrEEeHHYECKHHA NakeT

HEKOTHHOCOAEPKaIIHe
Tperaparsl
: r -

* to injure [’mﬂsa(r)]

- an injury ['mds(e)r1]

¥

a sore leg

asorearm [so: amm]

a sore eye

a sore throat [so: Oravt]

to gargle one’s throat

an enema

to give an enema

some cardiac [sam ‘ka:dr,zk]

. some febrifuge [sam “febrr,fju:d3]

, some sedative [sam ‘sedativ]
+ some antiseptic

some purge [sam pa:ds]

, some apalgesic (pain killer) i

P i e
some antibiotics

- something for indigestion (diarrhea)

something for constipation
some hypertensive [sam hipa’tensiv]

. tablet (tab), tablets (tabs)

solution [so'lu:f(e)n]
apill

- drops

spray sy

- an ampoule [ 2mpjul]

# an adhesive dressing (plastic strip,

cotton wool

bandage ['baendids] ' ¥
A

plaster, first-aid bandage)
a syringe [T TId3] ’

. needle ['ni:d(a)]]

a medicine dropper
a stretcher ['stretfa(r)]
a collapsible wheel chair

. athermometer [0o mpmita(r)]
- an airsickness bag 7
- nicotine inclusive remedies



Some Useful Phrases

MeHs TonmEuT

Y mens o6MopoIHOE cocTosHMIE
S19yBcTBYyIO Cebs yxacHO

51 9yBCTBYIO TOIIOBOKDYIKEHHE
Men4 jmxopagut

M=e xapko /xonomH0

51 nopasmics

Kocrs 3acTpsina B ropne

V Mens nepmmT B ropie

MHe Hy:XeH KHCIOpOX

KpoBs Teger 13 namsna

41 cunsHO HaTep Hory

YV menn

nerxas 6ons
HEe3HAYUTENsHaq Gons
ocTpas Gons
.. BDyKe

rpyna

roxose

COHHE

ropue

KemyaKe

Ijazax

ymax
Horax

- GomeHOH (genoBek)
(marmenr)

- OobHOM Iaccaxup
MYXK9IHHA
JKeHIIAHA
cobaka
IIIEHOK
KOIlIKa
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Pig

I feel sick (Am. E.)

I may vomit (Br. E.)

I feel faint

I feel awful

I feel dizzy / giddy

I feel feverish

I feel hot/ cold

My throat is stuck

A bone has stuck in my throat
I have a tickling in my throat
I need oxygen

Thave a finger bleeding

I have rubbed my foot badly.

I have /I have got
- a slight pain
- a bit of pain
- a sharp pain
in my arm
chest
head
back
throat
stomach
eyes
ears
legs

- a patient (a child patient /
a distressed patient)
- asick passenger
man
woman
dog

puppy
cat



Questions:

Kax B5I 0GEIYHO IIepeHOCHTe MOJeT?
Bac yxagnsaet?

Bac ykagano?

V Bac KpyIKHATCS rojosa?

Bac TomsuT?

Bx1 GepemeRHE?

BxI 9yBCTBYeTe Ce0s ILI0X0?

V Bac peoTa?

T'ne 6ons?

I'ne BaM G60sHO?

Ha 970 BEI XaNyeTech?

Bawm yqme?

Bam xyxe?

Kax pet cebs gyecTByeTe?

Kax BEl cebg gyBcTByeTe ceiigac?
Bawm Hyxer Bpa4 (MefcecTpa)?

CxaxpTe MEE, TyBCTByeTe i BEI
4T0-TO (TpOTaeT GoNEHOE MECTO?
BaM HY»HEI

- HOCHJIKH

-  KOCTBINH

- Xpecno-KaTaiuka?

Bons yruxina?

Boys mpommia?

Bawm 31¢ecs yrobHo?

Bac xro-subys COnpoBoxact?
Kto Bac conposoxaaet?

BEI MoJXKeTe TYKHUTHCA?

Bl MoJKeTe CaME HATH?

V Bac mepmienye B ropie?

B froaBmucs? (UOIEpXHEYIHCE)?
W Bac X0CTOUKa 3acTpsiia B ropre?
Baum HyXeH KACIOPOZ?

MO>KHO BKIFOTHTS Ball BEHTHILITOP?

MOJKHO pacCTErHyThb Balll BOPOTHHYOK?

MosKHO paccnabuTs Balll TRNCTYK?

BEI IIPUEMMANHE 3TO JIeKAPCTBO panbIe?

Y Bac ecTh aJUTeprus Ha JeKapersa?
Y Bac MIACTMACCOBBIIA IpaLyCHIK?
Xorture nepecects?

How do you usually take to flying?
Are you getting airsick?
Are you airsick?

Do you feel giddy/ dizzy?
Do you feel sick? (Am.E.)
Are you pregnant?

Do you feel ill?

Do you feel like vomiting? «

~ Where is the pain? /

Where does it hurt you? v
. What do you complain of? *
Are you better?

_ Are you worse?
. How do you feel?
 How are you feeling?

Do you need a doctor (2 medical
nurse)?
Tell me if you can feel anything?

Do you need
- astretcher
- a pair of crutches
- acollapsible wheel chair?

Has the pain subsided?
Has the pain gone?

\ Are you comfortable here?*
- Is anybody accompanying you?
. Who is accompanying you?"

Can you exert yourself?

Can you walk by yourself?

Do you have a tickling in your throat?
Is your throat stuck?

Has the bone stuck in your throat?

¢ Do you need oxygen? .
_ May I adjust your air vent?'

May I undo your collar?
May I loosen your neck-tie?"

_ 'Have you ever taken this medicine

before?

Are you allergic to medicine? ‘

Have you got a plastic thermometer?
+ Would like to reseat?



JXenaere Boxy ¢ IOMTHUKOM JTHMOHA?

IlprBecTH TUTHEHHYIECKHiA 0
nakeTHK?

S Bam Bce eme HyxHa?

Ilo3BonsTe HAIyIaTE U

COCYMTaTh Ball MyNsC?

Y Bac ecTh CBOE JIEKapCTBO?

Bz enu gTo-EMOY/AE O BELTETA?

Uro ¢ Bamm?

A pagrme ¢ BaMH CIyIaIoch
nopmobroe? (Pamsme BaM OBLIO
Tax mIoxo?)

Yro ¢ BaMH CIYIHIOCE?

3ToT maccaXHp yMHpaeT, JOKTOp?
BEI MoXXeTe peaHHMHAPORATE?

O= (oH2) XHB HIA MepTB?

Would you like a glass of pure water .

with a lemon slice?

+ Shall I bring yoiran airsickness:

bag? (would you like ...)

+ Do you still need me?
.. May I feel and take your pulse? «

- Have you got your own medicine? -

- Do you have any medicine with you?

Did you eat anything before
the departure?

" What’s wrong with you?

Have you ever had anything
like this before?

« What is the matter with you?

o8

Is this passenger dying, doctor?
Can you resuscitate him?
Is he (she) alive or dead?



Phrases when administering first-aid

[IprMuTe 5T0 JIEKAPCTBO
IIporotaTe Ty TabNeTKy

He rnoraiite

TTonOXKUTE HOJ S3BIK

BrimefiTe Karum

Haxanatite xamma 0o 2 B KOKIYI0
HO3/PIO

CspsTe B Kpecnio noynobuee

PaccTergure BOPOTEHIOK
Paccrabpre raicTyx
Ocuabr1e peMeHb
Paccra0sTech

Jp1mmTe HOPMATEHO
Iprmzre ry6oxo
Crenaiire riry0oxuid B37I0X
BppxaiiTe HOCOM

BrigsxaliTe proM

JepiwnTe TOIOBY HHA3KO
JlepsxuTe rOMOBY Ha3a[
Haxpolite HOC B POT HOCOBEIM
IIATKOM FUIA IIOZNOJOBHHKOM
OTKMHEETECE HA CITAHKY Kpecia
Jloxuarecs

TyxsTech

Corrure Hory/ KOIEHO
Tepsxure MacKy, HaKpeIBad HOC
H poT

TTproxvuTe MAacKy IIOTHO
Jpmyre, IOK2 He CTAHET JIerde

IfernmaTe 2-3 MEHYTEL
Creyiite 3a MHOR

3aifMuTe 5T0 MECTO

3aiimure MecTo «B» B 18 pany
ITone3yirech TyaJIeTOM TOIEKO
B KOHIIe caMoneTa

- Take this medicine
. Swallow this tablet v
. Don’t swallow

Put under your tongue -
Drink the drops
Drop 2 drops in each nostril

Make yourself more comfortable -
in your armchair

Undo your collar

Loosen your neck-tie

Loosen your belt -

Relax

Breathe normally -

Breathe deeply

Take a deep breath

! Inhale through your nose

(Breathe in ...)

Exhale through your mouth
(Breathe out ....)

Keep your head low / down
Hold your head back

¢ Cover your nose and mouth with
your handkerchief or 2 headrest cover

Lean back in your seat

Lie down

Exert yourself

Bend your knee

Hold the mask over your nose
and mouth '
Press the mask firmly -

« Breathe through the mask until -

you feel better
Breathe for 2 or 3 minutes
Follow me

. Take this seat

Take seat 18 B
Use the rear lavatory (toilet) only



51 MoIDKHEA Bac H30MpPOBATH

OT IPYTHX IIACCAKHPOB ¢

Brmomnsiite MoM yxasanus
Ecnz BaM Hy>Ha MOS TOMOIIE,
TIO3BOHHTE HEMEICHHO

ITosepruTeCE Ha GoK
TTomeépenrTe DAaMBOAMY PYK/HOT
IogpwmvuTe pyxy
IIymc

- HOpMABHEIA

- cabbrit

- Y9alneHsst

- ¢ mepeboamu

- HEITPOINYIEIBAE MBI

Ecnm BaM craser Xyxe, S HOCTABIO
B M3BECTHOCTH KoMaHTupa BC
Cxopo RagHETCs CHIDKEHAS

He BonHyiitecs

He mnagste

Vcnokoiitecs

Bce 6yzner xopomio

Iotepmure 9yTh-4yTs, «CrOpam»
Gynet xpaTh Bac y camonera

Crepnyfite 3a BpagoM B MEIITYHKT
I MeflocMOoTpa
He 6Goiitech, JOKTOp BaM IIOMOJKeET

OTo nexapcTBO BaM HOMOXKET
3To IeKapcTBO BaM He
LIOBPEIHAT

' I must isolate you from other
passengers

P

Follow my instructions

. If you need my help, please let me

know immediately (by pushing
the call-button)
Turn on your side
Wiggle your fingers / toes
Raise your arm
The pulse is
- normal
- weak
- quick
- dropped-beat
- obliterated

If you feel worse, I’ll inform
our Captain

We’ll start descending shorﬂy .
Please don’t worry.

Please don’t cry

Please calm down/keep still
Everything will be all right

. Please keep patient for a while

«Ambulancey will be waiting

for you at the plane

Follow the doctor to the First-Aid
Point for medical examination
Please don’t be afraid, the doctor
will help you

This medicine will do you good

This medicine will not do you any harm

(this medicine will do you no harm)
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 The Safety/ Emergencnyife—Savinngurvival Equipment

An aircraft must be equipped with all necessary equipment in the event of
emergency landing on land or water known in aviation as ditching. - -
The safety equipment can be movable and unmovable and must be used for

emergency procedures.

The List and the Use of the Safety Equipment

The safety equipment consists of:

fire extinguishers to extinguish fire ( for extinguishing fire);
a crash (fire) axe is used if exits are jammed or to crash bulkheads in
case of smoldering fire; - = T o ! yt
movable (portable) oxygen bottles are for PAX if they are suffocating
due to smoke after fire has been extinguished;
the unmovable oxygen system is used by the Flight Crew when lacking
oxygen, '
evacuation slides, such as inflatable slides, non- inflatable-slides, off-
wing slides, escape ropes are used to leave the aircraft after emergency
Janding on land; 57/ o]
lifejackets (vests) for :adults, children life-jackets, babies floating
survival cots and life-rafts (rescue rafts) are used for emergency landing
on water (ditching); "' * p _
“megaphones are used by the Cabin Crew to inform passengers what to do
“after emergency landing if the electrical system is turned off; /
a transmitter is used to it the position of the aircraft after
emergency landing;
a smoke hood is used by a cabin attendant to protect himself/herself from

smoke when extinguishing fire;
oxygen masks for passengers are used in the event of decompression (the
loss of the cabin pressure) X

| ¢

Language practice

Answer the questions:

0N OV W N

Why must an aircraft be equipped with the safety equipment?
What do we call emergency landing on water?

What kind can the emergency equipment be?

What must the survival equipment be used for?

What are the synonyms to ‘safety’ equipment?

. What safety equipment must be used for emergency landing?
. What safety equipment must be used for ditching?
. What is ditching?
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Fill in the blanks:

1. A transmitter is used..........»..... : ' e
2. Alife-jacket is located MAEL 2002 teon
3. Alife-raftisused...l.0./,...
4, Sll.desarefur...-.;'..-.;.: ...... ), Pee 4
5. Ifthe electrical system is.. i
6. Fire cxtmgmshsrsare....'..'..;...;. ; &
7.-Movable oxygen bottles are.......if they are..
8. For babies we carry. /.. 0........
9. Inthe event of emergency landmg on land .....are used.
10.In the event of d1tclrung ...... SRS are used.
Translate into Enghsh:
1. CpoacatensHsle XANeTH IpeAHASHAYEHEL IS B3POCIBIX.
2. CpacarenbHBIA IIOT NPAMEHAETCS DY IPHBOAHEHAHY.
3. OrserymmTenu HeOGXOMMMEI [T TYIEHUS noxapa.
4. Ecnu maccajxsp 3afpIXaeTcs H3-3a JEIMa, eMy HeoOXoHuMO 2T
HeCTalHOHAPHKHN KACIOPOAHEL 6aIIOH. :
5. Koopamrats! camoneTa oc/e aBapuitHoif OCAZKY IIEpEatoTes G
TIOMOIIEIO PaHuo- IePeATIHKA.
6. Tpamer noxuaRMT IPUMEHSIOTCS IpY aBapuiHOM M0Ca/Ke Ha CyIy.
7. Ecia snexTpadeckas CHCTeMa OTKIIOYEHA, TO OCIE aBapHitHOH TOCAIKHA
JOJLKEH NPEMEHATECS Meradom.
8. Meragor nomoraeT GOPTHPOBONHUKY OGBBUTS NACCAKAPAM, 9TO HyIKHO
BBIITONIHATE IOCIIE aBapUHHOM IOCAKHA.
9. KomugecTso criacaTesbHBIX KHIETOB 3aBHCHT OT KOJIHIECTBA Kpecen B

caMolieTe.

10.KonmgecTBo cracarelbHEIX IUIOTOB 3aBHCHT OT THIIA CAMOJIETa.
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Life- Jacket (Vest) Demonstration

In accordance with intemational regulations for transocean and oversea

flights all passengers on board the aircraft must know how to use 2 life-jacket
(vest), that’s why it is demonstrated.

If the Aeroflot flight takes more than 30 minutes over the water area, the

cabin attendant must make the announcement:

'LADIES AND GENTLEMEN!

Your life-jacket (vest) is stowed (located) in the package beneath your seat.
Remove the life-jacket from the package and pull it over your head.

A. Adjust the strap around your waist, fasten the buckle in front and
tightenthestrap.“ ' : 8 3

B.  Attach the hooks to the metal ring in front and pull the straps tightly.
TJust before leaving the aircraft pull down the red tags to inflate the life-
jacket (vest). 4 LA

o Itcanalso b;p'inﬂated by blowing into the tubes if necessary.
e A. The signal lamp will work in water.

B. The signal lamp will work in water when you pull out the battery

j:lugs.
Do not inflate the life-jacket (vest) inside the aircraft.
Thank you.

Language practice

Avre the following statements true or Jalse?
Change the false ones to make them true.

1.
2
3
4
5
6.
i
8
9
1

The life-vest is located in the seat.

. The life-vest must be pulled over the head.

. The strap must be adjusted around the chest.

. The buckle must be fastened in front.

. The passenger mustn’t fasten the strap tightly.

The hooks must be attached to the buckle.

_ The tubes are for additional inflation of the life-vest.
. The signal lamp will not work in water.

The battery plugs must be pulled out.

0.The passenger must inflate the life-vest inside the aircraft.



_ Cabin depressurization )
Depressurization is a sudden drop in cabin pressure which is immediately (
noticed because of the drop in temperature which accompanies it. As a result a fog
forms in the cabin. The aircraft will make a rapid descent to a safer altitude.. P
During this period all passengers aboard the aircraft must use their oxygen
masks. . W L
Before take-off the cabin crew will show PAX how to use the oxygen mask.
while the “Oxygen Mask Demonstration” annotncement is being made.

LADIES AND GENTLEMEN!

® Inthe event of decompression your overhead panel will open revealing
oxygen masks. j )

Pull the mask towards you.

Press the mask over (on) your nose and mouth. j

Secure it as we are demonstrating and breathe normally. ' |

If you are travelling with a child, put a mask on your face first, then put

another mask on your child’s face. '

.” d

Language practice

Reformulate the sentences, keeping the same meaning but using the words in
brackets.

1. Do not leave your seats. (remain).

2. In about 15 minutes there will be a forced landing.
(make/emergency/approximately).

3. Your seat must be upright and the table folded. ( place/position/secure).

4. You should read the emergency landing procedures on the card in the seat
pocket. (refer/details/in front).
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Life — vest demonstration




Match these pairs correctly and put these pairs in a suitable order.

8 w

- Parents should adjust - . to secure the mask.
their own masks first
-~ During this period . -~ until you are advised
' 7 to remove them.
- Due to the loss of cabin pressure - then assist their
~ children.
- Pullitdown <’ |l please use your oxygen
: - mask.
- Adjust the strap’ =+ place it over your nose
i and mouth and breathe
normally.
- Please breathe through the masks - 'we are making a rapid
' descent.-

Are the following statements true or false? Change the false ones to make them
true. _

. Parents should put oxygen masks on their children first.
. Passengers mustn’t secure their masks.

. The mask must be pressed over the nose only.

The oxygen masks are located beneath the seats.

The oxygen mask should be pulled down.

One oxygen mask is used by two passengers.

. Passengers must breathe deeply.

Oxygen masks should be used in loss of cabin pressure.

PNAN AW
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Preparation for Emergency Landing

In the event of emergency landing all PAX on board the aircraft must know
what to do. Their safety will depend on carrying out all instructions carefully.and
They must remain in the “brace for ifipact” position with the seatbelt
fastened until the plane comes to a complete stop(rest) and wait for the instructions
before moving. b _
The cabin attendant will announce:

LADIES AND GENTLEMEN!

We are beginning our preparation for emergency

e landing '

e ditching
Employees of Aeroflot or other airlines as well as fire fighters and members of
Rescue Services are asked to identify themselves to the cabin attendants.

Remain calm and follow our instructions
“'Return the backrest of your seat to its upright position and fold up all tables.
“Remove neckties and loosen shirt collars. " " ° o5 J
Put on your jackets and overcoats. \ y
Remove all objects which may cause injury, such as eye glasses, contact lenses,
dentures. Put them in your hand luggage (between seat cushions).
Place your hand luggage under the seat in front of you or in the overbead bin.
For your safety leave your hand luggage on board. ;
Remove your shoes. Stow them under the front seat.

Safety Position Brief Instructions

A.
(short distance between chairs)

Fasten seatbelt.

Push the seatback in front of you forward.
Place your crossed arms on it.

Press your forehead firmly against your arms.
Knees together, feet apart.



@ @& ® o o o ® ¢ o @ o

B.
(long distance between chairs)

Fasten seatbelt. _

Push the seatback in front of you forward.

Place your head on your knees.

Cross arms under your thighs and hold on firmly.
Knees together, feet apart.

C.
(for a pregnant woman/a stout passenger)

Fasten seatbelt under your belly.

Push the seatback in front of you forward.
Lean down as far as feasible (possible).
Cross your arms on your knees.

Hold onto your clothes firmly.

Feet apart.

D.
(for.a baby/ a child under 2 years old)

Fasten seatbelt, but do not fasten your baby.

(Place your feet flat on the floor, knees together).
Lay the baby across the lap, the head to the window.
Support the baby’s head with one arm.

Lean forward over the baby.

Fix the baby’s legs and protect your head with the other arm.
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Evacuation of the plane

A.  After emergency landing on land all PAX must know what to do
before leaving the plane.

The CA will order:
If exit is safe
.
(an inflatable slide is used)
Seatbelt off.
Shoes off.
Leave everything.
Come this way.
Jump, slide, run away.
2.
(a non-inflatable slide is used)
Seatbelt off.
Shoes off.
Leave everything.
Come this way.
Sit down.
Slide.

Run away.

(a window exit is used)
Seatbelt off.
Shoes off.
Leave everything.
Come this way.
Leg, body, leg.
Get out.
Climb down by the rope.
Run away.

If exit is unsafe

Exit blocked.
Use other exits (the next, the nearest, the opposite exit).

Move faster.

Move slower.

Single file (if a one-way slide is used).
Double file (if a two-way slide is used).

ann



L
B.  After emergency landing on water (ditching) PAX must carry out the
following instructions when they hear the cabinsttendant’s order:

L
1.
(a life-raft is used) 1

- Put on your life-vest. |
- Inflate the life-vest at the exit by pulling down the red tags. -
- Walk in.

- Move to the end. I
- Sit down with the legs to the center.
- Remain in the inflated life-vest.

2. |
(after jumping in water) i

- Swim to the life- raft. |
- Crawl (Climb).

- Twist clothes.

- Move to the end.

- Sit down with the legs to the center.
- Remain in the inflated life-vest.
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Pre-selected Passengers (PSPs) and their Duties

Before emergency landing the Cabin Crew must select able-bodied PAX
(ABPs) to help CAs in removing and operating necessary safety equipment. The
_pre-selected passengers are reseated next to the emergency exits. The Cabin Crew
/ will normally choose younger able-bodied men with an appropriate English
/ language. The CA briefs them on their duties:

1. - Do you speak English?
" - Follow me.
- | We are preparing for emergency landing. {
- Ineed your help in removing/operating the emergency equipment.

- Canyou help?
- Help me:
e Remove the slide.
o  Throw out the slide.
e  Open window exits.
e  Throw away window exits.
e  Remove, pull to the exit, throw out the life raft.

- Stay at this exit, tell PAX:

e  Shoes/ eye-glasses off.
Leave everything;
Jump, slide, run away;
Leg-body-leg;
Slide down the escape rope;
Rum, jump, slide, run away.

- Leave the plane, stretch, hold the slide steady.

- Stay at the bottom (end) of the slide, help PAX get off.

- Help PAX with children, old men and women, handicapped.

- Hold up PAX not to hamper passages.

- Push out PAX by force if necessary.

- Open the window exit, the method of opening is given on the plate.
- Send PAX to the nearest/next/opposite exit.

- Repeat your duty.

- Irely on you.

2 Emergency landing on land (TU-154, TU-134)

When you hear the command “Passenger Evacuation”, I repeat



“Passenger Evacuation™: i

Help me open the door. ' i
If I am not able to open the door you must do it.
Before opening the door, check through the door window: . L

e if you see fire, smoke or other obstacles, , do not open the door, but °
send PAX to the next /nearest/ opposite exit;

e ifeverything is OK outside, hold onto the assist handle and open the |
door; ' i

e ifthe exit is safe, shout to PAX: “Come this way, jump, slide, run
away!”

o if the exit is unsafe, block the exit, and send ( re-direct) PAX to other
exits,

When all PAX are outside, check this area for injured PAX ( if anybody

left) then leave the aircraft. l

‘Repeat your duty, please. =

. Ditching (TU-134, TU-154) |

Help me open the door.

In case I am not able to open the door you must do it.

Check through the window; |

o if you see water above the door level or obstacles do not open the door
and send passengers to other exits;

e ifeverything is OK outside hold onto the assist handle and open the l
door.

Bring the raft to the door.

Pull the line and attach it to this handle.

Throw the raft into the water.

Pull the line to inflate the raft.

Shout: “Inflate your life-vests, walk in!”

If everybody is outside check this area for injured passengers, leave the

plane. '

Cut the line with the knife which is inside the raft.

Repeat please.
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Some useful phrases

We have to make a forced
(emergency) landing.

We will probably experience
several impacts upon landing.

Remain in the bracing position

until we give you further instructions.

Pay special attention to the location |
of the nearest exits.

We will distribute blankets, pillows
and articles of clothing to protect
your head.

For children use pillows as
padding behind the back.

When you hear the command
“brace for impact” (“head down”)
or the “Fasten Seatbelt” sign staits
to flash, take the position

we are now showing you.

Wait for instructions before
moving and keep calm.

Your safety will depend on
carrying out our instructions
carefully and calmly.

Take a bracing position.

Pull the handle and
open the hatch inwards.

Push hatch door out.

B! BEIHYKISHEI COBEPIIHTS
aBapHiHYIO MOCaJKY.

TIpu mocajke BBl, BOSMOXXHO,
ONIYTHTE HECKONBKO YAaPOB.

OcragaiiTech B 6€30I12CHOM
Y103€ JO CIE/TYIOIX KOMaH.

O6pature ocoboe BHIMAHNE
Ha pacTionoxerue GmmKalimex
BBIXOZOB.

Me1 paznamEM TIe/Isl, TOMyIIKH,
OHECTY ISl 3alATHI FOTOBEL

TleTsM TIONOXKUTE NOMYIIKH 32
CIEHY.

Korpa BBl yOIBIIHTE KOMABEIY
«TOJORY BHM3Y» WK T26710
«IPHUCTETHYTH TIpUBS3HOK
peMEHE) BKIFOICHO, IPHMATE
nonoxxerye (1I03y), KOTOpOe MBI
BaM ceifgac MOKa3hBacM.

XKrnure yxasauui 10
OepelBIKEHAT H coxXpaHsiTe
CIIOKOHCTBHE.

Bama 6ezonacHocTs Oynet

33BHCETH OT CIIOKOHHOrO B
NPaBAIBHOTO BEINOIHEHH

HAITIX AHCTPYKIIHA.
Ipmvure Ge300aCHYIO Hosy.

INoTstaMTE PYYKy B OTKPOHTE
JIFOK BOBHYTPb. '

BrrronxHuTe JBEpE JEOKA.



to equip with
equipment  [1"kwipmant]
safety  ['serfit1]

safe

unsafe  [An’serf]
to save

to rescue [ ‘reskju:]
a saver

arescuer [‘reskju:a(r)]

emergency [1'ma:d3(a)nsi]
emergency exit [I'mo:d3(a)ns1 ‘ekazit)
emergency landing [1"ma:d3(a)ns1

(on land) "leendip]
emergency ditching [1"me:dz(o)nsI
(on water) “drtfp]
attention [a"tenf(e)n]

to ditch

ditching [“dtfip)

to survive [so’varv]

survival [s3'varv(a)l]

a survival kit/pack

a baby fleating [‘'berbr ‘flovtm
survival cot so’varv(a)l kot]
a life-jacket (vest) [larif “dzeekit]

a life-raft/rescue-raft

a crew life-jacket

children life-jackets

a spare life-jacket
to extinguish  [Ik"stigwif]

a fire-extinguisher ['fara(r) 1k’stmgwifa(r)]

(to fight fires)

dry chemical extinguisher
a safety-pin

anozzle ['npz(s)l]
atrigger [ triga(r)]
tocrash [kraf]

114

ofopyaoBaTh, OCHAIATE
obopyioBaHye, OCHAILEHHE
0e30nacHocTh

GezomacHELT
Hele3omacHEi

cracarts

coacath

criacatelb

coacarteib

apapus, aBapUHHBIH
aBapUHEIA BEIXOJ
aBapuMHAYT OCaIKa

(w2 cymy)

aBapHitHAag HocagKa

(#a Bozy)

BHHMaHHUE, BHIMATELHOCTh
NPHEOIHATHLCH
TNPHBOIHEHUE

BBIKHBATH, 0CTaBATHLCH

B JKMBBIX

BEDKHBaHHE

aBapuiHEIH 3amac

JeTcKad IUIaBaromas
cIacarelbHas JEONEKA
ClIacaTeBHEIA JKHIIET
cracaTeNbHEIH 10T
CHacaTelbHBIN XXIIET SKHUMaKa
CIIacaTEIBHEIE JKUIIETEL

IS merei

3aIIaCHOM CACATEeNBHEIN XKITeT
TYIIATH

OTHETYIIHTENE

OTHETYINATENS
TpefoXpaHUTeNEHAS LKA
pactpy6

KYPOK

PaspyIHTs, CIIOMATs, pasbuTs,
HoTepreTs asapuo (o BC)



a crash axe (to break things aBapHIHEL TOIIOPHK

in an emergency)

crash exit zones MecTa npopy6aHus O0IHBKY
oxygen [“pksidsen] KHCJIOPOJ

chemical oxygen [kemik(e)l ‘Dksidzon] — xeMEriecKuE XHCIODOX
gaseous oxygen [ gasIos ‘pksidzan] ra3006pasHEL KHCIOPOX

an oxygen mask KHCJIOpOJHAS MacKa

a quick donning [kwik “danm ma:sk] KHCIOpOHAs Macka GsicTporo
mask - HaieBaHAA

a portable oxygen bottle ['pa:tab(s)l ‘pksidgan mepeHOCHOR KACTOPOHBIHA
(provide oxygen in an emergency) ‘bot(2)l]  mpubop

the fixed oxygen system CTaHOHApHAT KHCIIOPONHAs
cucTeMa

a pressure gauge ['prefa(r) geids] MaHOMETP

avalve [vezlv] BEHTHIB

ahose [houz] IIUTAHT

a connector [ko'nekta(r)] mTynep

aneedle [‘nid(s)l] cTpenxa

to slide ( slid, slid) CKOJIB3HATE, NBArATLCH

’ naBHO

aslide [slaid] CIIycK, TOpKa, HaKIOHHAs
IUIOCKOCTE

a slide evacuation [slard 1,vekju'erf(s)n] moxmmarze BC c nprMeHeHIeM
TpaIOB H XeI000B

a one-track slide OTHOOPOXEEIH Tpal

a two-track slide IBYXHIOPOXKHEBIHA Tpam

slide tubes 6opTa Tpana

a slide-window ¢oprouxa

(on the flight deck) (B mENOTCKOR KAbHEE)

a slide-raft Tpan-mIoT

off-wing slide Tpam ¢ KphlIa

to inflate [ flert] HA/yBaTh, HATOAHS TS
BO3AYXOM, Ia30M

inflation [1n’flerf(a)n] HaJ(yBaHUe

inflatable (slide)=chute HaJIyBHOH (Tpam)

non-inflatable (slide) HeHamyBHOH (Tpam)

evacuation slides [1,veekju’erf(s)n slardz]  Tpamsl DOKHNAHHS

to re-inflate 3 nonrysarts ( HaUONHATE BO3AYXOM
emé pas)

fire [‘fars(r)] HOXAp, OTOHb, IIAMS

a fireman/fire fighter TI0XKAPHBIHA

firemen [IOXKapHBIS

fire fighting efforts [fara(r) ‘fartmy ‘efsts] mepsino Tymermio noXapa
to extinguish fire  [1k’stipdswif ‘fara(r)] TYIIATE HOKAp



smoldering fire ["smoavldery ‘fara(r)]
flash fire [flef fala(r)]

short circuit  [foit “sakit] .

to transmit  [treenz’mit)

(radio) transmission

a transmitter [traens mita(r)]

an emergency transmitter

an escaperope  [1s'kelp roup]
a life line

amooring line ['mvarip Iam]
a megaphone

a step-ladder

a fishing kit

asponge(s) [spands]

a flash light

a signal flare/rocket

water supply ['woita(r) sa’plai]
food supply

water purification [wo.ta(r) ,pjusrifikerf(a)n
briks

bricks
a medical pack

a bailing bucket

asignal mirror [“sign(s)l “mira(r))

a floating sheath knife ['flovtiy [i:0 nalfj

a manual (hand) pump
aradio beacon [‘rerdisv bi:ken]

an anchor (drogue) [‘zpks(r) ‘dravg]
a handle
a door control handle

a disengage handle [,dsin’gerds “hand(s)]]

a manual inflation handle
an assist handle

alock [lok]

to lock

locked

unlocked  [An‘lokt]

a locking indicator

an unlocking button  [An’Ipkiy  “bat(s)n]

smoke

a smoke detector

asmoke hood [smavk hud]
to suffocate  [“safa keit]
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TIEFOINHH OrOHE

GricTpoe BO3ropanme
KOPOTKOE 3aMEIKAHNE
co00IaATE

Tepesada (paguonepenaia)
(pameo0) mepefaTymK,
TIepearomast PafHOCTAHIHA
aBapHiHAs PAUOCTAHIMA
aBapHMHEIH KaHaT
CTpPaxOBOYHEI KaHAT
IMBAPTOBOYHBIN KaHAT

Meradon .

CTpeMSHKa, TIepEHOCHAs JNECTHUIY

PEIOONOBHEIE CHACTH
ry6Ka 01 cGopa BomE!
donaps
CHTHANBHASA paKeTa
3aI1ac BOZEL
IPOROBONECTBCHHEBIM 3a1ac
OpuKeTE! ;s onpecHeRus
BOZSI
Me[UIHHCKas (alTevka)
YIIaKOBKa '
BeApo I cGopa BOTEL
CHTHANBHOE 3ePKANIO0
HOX C IIaBaromeii pyaKoi
Py4HOil Hacoc
pamuo 6yi
SAKOPE
pysxa

PYy9Ka 3aKpBITHA ABEPH
Py9Ka OTCOSHUHEHHAS
PYy9Ka py9HOTO HaJyBaHWA
CTPaXxOBOYHAS PydKa
3aMOK
BaKpHIBATE Ha K0T (3aIHpars)
3amepTo
He 3a1epTo
HMHIUKATOP 32KPEITHA
(bHKCHPYIONIAT KHOMKA
JI5IM, 33BIMIICHIE
JIeTeKTop JeIMa
JBIMO3aIIATHEIN IIIEM
3a/IpIXaTecA



suffocation [, safa’kerf(a)n]
to perform  [pa’form]

a strap

ahook [huk]

rubber

Cabin Fire Procedure (CFP)

Cabin Preparation Procedure (CPP)

to damage

damage [ damids]

obstacle  ['Dbstek(a)l]
depressurization [d1'prefa raif(a)n]
(decompression a sudden loss

of the cabin pressure)

exit

the main exit [mem ’eksit]

a window exit

-to evacuate [1'vaekjv,ert]
evacuation [1,veekju’erf(a)n]

to fuel
[‘fjusalmo]

fueling
to refuel

refueling [, 11’ fjusalp]

to stow [stov]

stowage [ stouids]

to swim

to crawl [kro:l]

ABP (able-bodied passenger)

PSP (pre-selected passenger)

file

(row of people one behind the other)
singlefile ['smg(e)l fail]

inone column [m wan ‘kolen]

double file  ['dab(s)l fail]

intwo columms [ tu: ‘“kolen]
failure of system [ 'ferljo(r) v ’sistom]
to require [r1'kwaia(r)]

yHymse
BEIIONHATH, COBEPINATH
TeckMa, KaHaT

KpFOI0K

pe3uHKa/ pe3WHOBEIA
WHCTPYKIHS II0 TYIIEHHIO
foxKapa

AHCTPYKIWS IO IIOATOTOBKE

K aBapuifHOI IocanKe
[OBPEXIaTh, HOPTHTH
noBpeXAeHne, AeheKT
IpenaTCTBHE
pasrepMeTH3aNus, IOHWKERUe
JIaBIeHAL

BEIXOJ
OCHOBHO#M BEIXOJI/HIUFOMUHATOD
OCHOBHOH BBIXOJI/AUIFOMUHATOD
BEIXOJI Yepe3 AIUIOMHUHATOP
SBAKyMpOBATH/-CA

sBakyarmus, noxuxasme BC
3arpaByIATh TOMIHBOM

3aIpaBKa TOTTHBOM
JI03aIPaBTIATH TOIHBOM
J[(03aTIpaBKa TOTLIABOM
pasMemaTh

pasmMeleHne

" IDIBITH, IUIABATE

TIOJ3TH, TON3aTh
u3EIECKH KPeIKHiA HaCCaKHp
ITACCAKAP~-TIOMOIIEIK

JOOJIH, TIOCTPOSHHEIE B PAL

ouH 3a ApyrM (IepeHra)
OZEH PAX

OJfHA EIEpEHTa

nBa psja

IBe IIepeHTH

HEeHCIIPaBHOCTH (OTKa3) CHCTEMSBI
Tpe6GoBaTh, HACTAUBATS HA...






3KIAMEHAIIMOHHBIA MATEPHAJL
10 THOCTPAHHOMY S3BIKY
TIJISA PO NJIEHIST
JETHOT'O CBUAETEJIBCTBA
EOPTIIPOBOJTHUKOB
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11
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JUAJNOTH|

. Oxasasme maccax@py HospadeGHOM moMomu (DpejitoXeHue NeKapCTBEHHBIX

IpenapaToB, TAKEX Kak XKapOTIOHIDKAFOIIHE, GOJTeyTONLIOIHEE 1 T.X.)-

. MECTpyKTaK IACCaKKPOB-NOMOIIHEKOB.
. BezomacHas Io3a i TpyAHOTO pebeHKa, GepeMeHHOH KSHIIMHEEL, [OTHOIO

NaCCAKAPA.
TTOMOIITE HACCAXAPY, HCTHTHBAIOMEMY KHCIOPOHOE FONOAHAC.
ObcryxuBanye TaCCAKUPOB Ta3eTaMH, JKypHaNaMy.

. Berpeua 1 pasMeneRue maccakupa ¢ TPYARBIM pebesKoM.

Joxnaz GOPTIPOBORHAKA BpaTy O GomsmsIx maccaxupax Ha 6opty BC.
O6ciyxuBaHze NaCCAKHUPOB NIEPBOTO KNacca alepUTHEOM.

OBy uBaRHe NAcCaXEPOB TOPTMMA HalATKAMY C KOB/ATEpCKIMH
HA3NENIMA.
. Bepeda i pasMellienre Naccaxupa, Ty TeMecTBYIOMmeEro o JKHBOTHBIM.
. OBCIyKUBaHze TacCaKAPOB NPUBETCTBCHHBMI HAIATKAMH.

. OBCIyKEBaHYE ACCAKAPOB SKOHOMIIECKOTO KIIacca AIepATHBOM.
. Topropiis GecIOMUIAHABIME TOBaPaMU.

14. Berpeda ¥ pasMeINeHAe NacC2KUPOB B CANlOHS.

15
16
17
18
19
20

. O6CITyXHBaHMe NACCAKUPOB TOPTAM IHTAHACM.

. O6CIyXuBanye BereTapaaHCKiM IHTaHHeM.

. ObcIyXHBaHHAe ITACCAKAPOB AECEPTOM.

. OBCITyIKABaRHE NACCAKAPOB NPOXITAMETEI RN HaIATKAMHE.

. O6CIyKABaHHe JETCKAM IHTAHIEM.

. Oxazag@e ITOMOIIY NACCAKHPY IPH 3aII0THEHAR MMMUTPAIHOHHOH KapTOIKH.






CHATYAIIHAH

(Yro Br ckaxere/mocoBeTyeTe B TOH UK WHOM CUTYalluA?)

ITaccaxup JXKaryeTcs, 9T0 PAROM CHISIIHE ACCAKUPEI 0ICHD IIYMAT.
. TMaccaxwup mesH B GECIOKOHT APYTHX HacCaKAPOB.

3. Ilaccaxxup HepBHHIAeT, T.K. TOCajKa CaMoIeTa 6yzer Bo BHyKoBO, 2 €ro
seTpedaroT B IllepemeTseso.

4. Tlaccaykmp 3@KuraeT CHrapery, Korjia IOXHIMAETCs IO Tpaly.

5. Tlaccaxmp HAXONWTCH B CAJIOHE IEPBOTO KIacca, XOTA HMECT Gumer
9KOHOMHYECKOT0 KIIacca.

. 'V maccaxipa CTHIKOBOYHBIH PeiC, 2 caMOleT OIa3[BEIBacT.

7. TMacca@p NpPOCHT BEreTaphaHCKoe IMTAHHe, KOTOPOe OH He 3akasal (ue
HOLTBEPIHAN).

8. ITaccaxup He X09eT OCTAHABIHMBATH KOMITBIOTCPHYIO ATDY.

9. TMaccaxmp HaxXOMHUTCA JONI0E BPEMA B TyATCTE.

10. TTaccaxup BIepBEIE HA CAMOJETe, HEPBHIIALT, Goutca «OONTAHKHY.

11. JIpa maccaxwupa XoTend 65l CENETh PSIOM.

12. TTaccaXup CIHT, CAMOJIET CHEDKASTCAL. -

13. BepeMenHas jXSHIINEA TyBCTBYET cebs II0X0, BONMHYETCH.

14. J[ga maccaykupa CHOPAT MEXIY coBoif, T.K. UMEIOT TOCaJOYHEIEe TAJIOHEL Ha
OZHO H TO & MECTO.

15. V maccaxupa HeT BAIFOTHI TOM CTPAHE], B KOTOPYIO OH IPHIETEIL.

16. Iaccaxup SKOHOMEIECKOrO KIAcca IPOCAT IPHHECTH EMY KpenKuit
ANKOTOJHHEIM HAIATOK.

17. IMTaccaxxup SKOHOMIYECKOT0 KIacca HpoCHT IUIeH.

18. ITaccaxup CIpaINHBaeT, MOMET X OH (oma) moceTHTE IMIIOTCKYI0 xabuHy.

19. JKemmumsa He 3HAET, TN MOXHO PasMeCTHTh HETCKYEO KOIACKY.

20. TTaccaup 3KOHOMAYECKOT0 Kiacca 3aCH/IeNcA y IPYra B CaloHe TIepBOTO
Kiacca, a Bam Hajio Ha9HHaTh 00CHyIKUBAHKE [IATAHACM.



TRANSLATE INTO RUSSIAN .,

. Have you finished your breakfast?

. When we get to Sheremetyevo airport you can ask at the transfer desk on your
connecting flight.

‘We have got the woman who delivered her child (baby) prematurely.

. We will start selling duty-free articles after meal service only.

. Please place your feet flat on the floor, knees together.

The estimated time of arrival in ... (city) is 7:45 a.m. Moscow time, that is
2:45 p.m. local time.

7. Let me have your steak to heat it up in the galley.

8. Remove all objects which may cause injury.
9.
1

| I

oW

You can look at the list of items and their prices in the Aeroflrst magazine.
0. Please adjust your nozzle for air conditioning before I get (bring) you

an oxygen bottle.

11. I'm sorry to trouble you, but for the balance of the aircraft we kindly ask you
to take seats in the business (first) class for this period.

12. Emergency exits and aisles must be clear of hand luggage.

13. Sorry, but this credit card is damaged (broken). I cannot slip it.

14. Doctor, this woman had the waters break.

15. Before landing at Sheremetyevo airport you will be served a hot (cold) snack.

16. I'm sorry if your choice hasn't been satisfied.

17. Your safety will depend on carrying out our instructions carefully and calmly.

18. On behalf of Aeroflot-Russian airlines we would like to help you to the
Russian national cuisine. .

19. If you need some more oxygen, do not hesitate to contact us (your flight
attendant/the cabin crew).

20. Transit passengers are requested to take the seats according to the seat
numbers.

21. I'm sorry, but it is prohibited to put hand luggage in the aisle.

22. Sorry, but stronger drinks such as vodka, whisky, gin etc. are not free
for economy class passengers.

23. Do you have a toothache? I can offer you some analgesic.

24. Cross your arms on the knees, hold firmly onto the clothes, feet apart.

25. Sorry, but the validity of your credit card is elapsed.

26. This silk tie will match any shirt and it will be a good birthday present.

27. Are you airsick?

28. Aeroflot employees as well as fire fighters are asked to identify themselves to
the cabin crew.

29. In which language would you like to read 2 magazine: in English or in French?

30. Passengers who have connecting ﬂlghts are asked to leave the plane first.

31. We have got one unaccompanied minor (UM).

32. I am sorry, the price has been changed this month.



33. Did you confirm your vegetarian meal?

34. Has the pain gone (subsided)?

35, Push out passengers by force if necessary.

36. You'd better contact our purser or the Aeroflot representative on this matter.

37. How do you like this bracelet?

38. Press your forehead against your crossed arms.

39, I'll bring you some cardiac for your heart trouble. Would you like to take?

40. Would you prefer a small pineapple tartlette or a chocolate éclair with your
tea?

41. Take the airsickness bag out of the pocket in front of you.

42. Would you like to swaddle your baby? A baby diaper-changing table (station)
is in the rear toilet.

43. As soon as we are at our cruising level we will be serving cocktails
and beverages.

44. Tn accordance with Aeroflot regulations drunken passengers are not allowed to
board the aircraft.

45. We can carry a limited stock of each item and this one has been very
popular today.

46. We ask all passengers to remove luggage from the aisle(s) and exits.

47. Would you care for a drink?

48. Please hold your child firmly on your lap outside your seatbelt.

49. You may try on these earrings if you wish.

50. I'm sorry, but we haven't got any sleeping tablets for insomnia. Would you like
to take some sedative drops instead? f

51. Are you in trouble finding your seat?

52. Passengers are allowed to drink spirits served or purchased on board only.

53. Are you getting airsick?

54, Lay the baby across the lap. Support the baby's head with one arm. Fix the
baby's legs with the other arm.

55. May I ask you to pay with the exact amount, if possible, as our flying time is
short?

56. One passenger has not appeared on board. (We have one no-comer).
For safety reasons all baggage must be unloaded and identified.

57. Here is today's Menu and Wine List.

58. Let me show you to your seat. ,

59. Where does it hurt you?

60. We are sorry if you choice hasn't been satisfied.

61. I'm sorry, but I must ask you to show me your boarding pass (card).

62. You'd better contact the Aeroflot representative on this matter (case) after
arriving at Sheremetyevo airport.

63. What would you like to start with?

64. I'm sorry you are in the wrong seat.

65. Your banknote is old-issued. Sorry it is not accepted.

66. Push the seatback in front of you forward and lean down.

67. Would you care for Bloody Mary or Mimosa cocktail?



68. If you behave like this, we'll have to call the police.
69. Please do not swallow this tablet, put it under your tongue.
¢ Y%
70. Would you like to try on these sun-glasses? I think they suit you better.
71. Can I help you find your seat?
72. Inhale through the nose, but exhale through the mouth.
73. In some minutes our aircraft will be making an emergency landing.
74. Sorry, but we never have pulp fruit juices on board.
75. May I give you the change in euros because I haven't got Swiss francs
 in my cash?
76. The flight over the Baltic Sea will take approximately two hours.
77. Do you fee] like vomiting?
78. We have been ordered by Air Traffic Controllers to make an unscheduled
landing.
79. The city centre is a long way from the airport. I'd recommend taking a taxi.
80. Would you care for your hot meal now or in 10 minutes (later)?
81. You can exchange your currency for the local one at the airport bank.
82. Are you a full vegetarian?
83. Do you have a heart attack? I'll help you. We've got some cardiac in our first-
aid kit.
84. Inflate your life-jacket (vest) at the exit just before leaving the aircraft.
85. Nicotine inclusive remedies can be provided at your request. Please contact
your flight attendant.
86. It's forbidden to smoke during the whole flight.
87. Move to the end of the life-raft, sit down, legs to the centre.
88. This medicine is effective and harmless. ‘
89. We are in the parking area waiting for the passenger stairs.
90.-What major credit cards have you got?
91. Which beer would you prefer: lager, light or stout?
92. Please do not take seats in the very front row; they are for passengers
with babies.
93. Fasten the seatbelt under your belly.
94. Please pass this lunch-box to the passenger by the window.
95. Did this medicine do you any good?
96. Would you like poached (steamed) cod instead of beef steak?
97. We have informed the ground staff and an ambulance will be wamng for you
to administer urgent aid.
98. Which pattern (ornament) of the shawl would you prefer?
99. Lay your baby across the lap with the head to the window.
100. If you leave your coat with me, I'll hang it in the wardrobe closet

(compartment).




TRANSLATE INTO ENGLISH

. Bsl He MO3XeTe (3aTpyHseTech) HalTH CBOE MeCTO?

Jlnst 3aI0ETH OT AEIM2 HaKpoiTe HOC | POT caneTKoH KK MOTOIOBHHAKOM.

enaere wro-Eubys BemmTs? Y HAC €CTH GONBIIOHN BHI00p ANKOTONBHBIX A

6e3aJKOTONBEEIX HAATKOB. : 7

. Ha 6opTy camMoJIeTa ecTh IACCAXHP ¢ CEMITOMAaMY TAIMMHOY IHEBMOHHH.

. Coxaneto, HO 3TOT IIeep YIKe HPOZaH.

. Barme MecTO B IPEIOCTEAHeM sy IO IpaBoMy 60pTy.

HamM HeobX0UMO CHENATH NOMONHHATENLHBIA 3aKa3 Ha 5 MOPIHi IUTaHuA UL

9KOHOMITIECKOr'o Knacca.

8. Coxarnero, 5O y Hac Her B HANWdWA TaGNeTox OT OeCCOHHMIEL, HO €CTh
YCITOKOUTENEHOE JIEKAPCTEO.

9. He BospaxaeTe, ecii s 1aM Bamy czady B eBpo?

10. B mensx Bameit 6e30MaCHOCTH OCTaBBTe PyTHYIO Kiajh Ha GOpTy.

11. HuxoTHHOCONEDKaFe CPEICTBa HMEIOTCS B HaIMIHH Y xabmHHEOTO
sxemaxa. Tloxanyiicra, obpamaiitecs X 60pTIPOBOIEUKAM.

12. Bama 6ankHOTA cKiIeeHa. VI3BHHATS, HO OHa He IPHRHMACTCAL.

13. Ioxanyiicra, He TIoTaliTe 5Ty TabNeTKy, OHa IPHHIMACTCH Oe3 BOJEL
TTonoxETe €& MO A3BIK.

14. CavIMHTE OJKH, HAKIOHUTECH, KOJICHY BMECTE, CTYIIEHH BPO3E.

15. Be1 6yeTe I@TE TOT K€ Cambiit COK?

16. Ha xaxoM s3bIke BB XelaeTe NOYMTIATh JKypHAN: Ha AENIHHACKOM A
¢paHIy3cKOM?

17. M1 paccauTEBaeM OpAGHTE B 23pONOPT IllepeMeTheBO O PACIMCAHHIO.

18. Ects ym y Bac anneprus Ha nexapcrsa?

19. Ecia Tpan He Hajylics, 3a010KupydTe BEIXOL X HanpaBIILiiTe NacCaXHupoB K
6mmKxaiIneMy BEIXOAY. :

20. CxoJBKO JOMTHKOB TAMOHA B Ja#t Bsr xorure?

21. IToxarnyiicra, ycrpangaiiTecs moynobHee B Kpece.

99 He Moz 651 BE ONTATHATS TOKYIKY 6e3 caadu (Towmo cymmol)?

23. MspurwTe, HO MALUIEIKA U3 HHASHKH Cerofss HeT.

24. TlaccaupaM He paspemacTcs IONB30BATECS SICKTPOHHBIMI ycTpoiicTBaME
BO BpeMsI BaJleTa, Habopa BEICOTHL, CHIDKEHNS, 3aX0/ia Ha IOCA/IKY ¥ HOCAKH.

25. Kto-Hubys BeTpedaeT Bac B asponopty?

26. IToxarnyiicra, nepefalite Mue Bamr moge0C (mam-60KC).

27. M5!I BO3BpAIIaEMCs B a9POIIOPT IO TEXHUIECKHM IPHIHHAM (uz-3a 60IMBEHOrO
naccaxupa Ha 6opry).

28. BEI 3aKa3a/TH BereTapMaHCKoe (eTcKoe) IuTanue?

29. Drot GpacieT creNaH U3 KyJISTHBUPOBAHHOr0 XeMIyTa.

30. Ham BEUIeT 3ajepikuBaercst Ha 15 MuHYT W3-32 GOJNBHOrO IACC2XHpA. Mzt
coxxaneeM 00 3TOMH 3a/lepiKKe.

31. D10 NexapeTeo oMorno Bam?

32, VisBuauTe, MOKHO IIONPOCKTS Bac He pasroBapuBaTh CIMIIKOM IPOMKO, T.K.

naccaxap psmoM ¢ Bamu crr (OTABIXaeT, IyBCTBYET cebs IIoXo0).

©
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33. Cosxarelo, HO BEIGOP PYCCKAX CYBEHHPOE HeGOJBIIOH.

34. B XBOCTOBOM 9acTH caMOJeTa 3aJbIMICHIE.

35. Hi3puHuTE, 9T0 3acTaBmia Bac XIath Tak JOMIro. o

36. Ha obex Bam Oyzer mpenmoxeHo: phiOHas (MsiCHad) 3aKycKa, ropsdee H3
KYPHHO#M KOTIETHI IT0-KHEBCKH C JKeIITEIM PHCOM, iecepT H3 GpyKTOB.

37.V Bac TemMneparypa? Y Hac ecTh XXapOIIOHIDKAIOIIEE.

38. IIpucTersuTeck NPUBA3HEIM DEMHEM IHOZ JKMBOTOM, cxpec‘rme PyKHE Ha
KOJIEHSX, JIePIKHUTECh KPEIKO 32 OfEXIY.

39. C KaKuM y30pOM rajcTyx Brl mpeamoquTaeTe: B HOIOCKY MM KPalMBKY?

40. ITpocrM BceX IAcCaKHPOB OCTaBaThCHA Ha CBOMX MECTaX, T.K. MBI JKJeM
MeXaHAIeCKHH Tpall.

41. YcraHOBHTE CIMHKY Kpeciia B BepTHKaJbHOE IION0XKEHHE, yOepuTe CTONMK 1
OTKpoOliTe IITOPKY, OXamyicTa.

42. My Ha9HeM NpOIaXy OeCHONUIMHHEIX TOBapOB IIOCHe OOCIyXWBaHHAA
IETaHAEM.

43. M1 HayMHaeM OOATOTOBKY K aBapHHHOM IocaKe Ha BOMIY.

44, Bor, nmoxanyiicra, cerofEsammEee MeHm0. S octaBmo ero BaM 1 BepHYyCE Uepes
5 MEHYT, YTOOBI 06CYIUTE ero ¢ Bammu.

45,5 pomKHa M30MEpOBars Bac oT Apyrex maccaxmpos. IIpomry Bac
TIOJBE30BaThCA TYalETOM B XBOCTOBOM JaCTH CaMOJIETa.

46. ITo3ponsTe MHE DOCT2BHTH Bally CyMKy IO BIEPEAMCTOAIEEe Kpeclo, Tak
910651 BEI 9yBCcTBOBaH cebs Gonee yno6HO.

47, Nansseiinnyro HEGOPMALHIO B MOIyJIHTE IIOCHE IOCATKY B a3pOIIOPTY.

48. Opus eBpo paBeH ... pyOmam.

49.V Bac cxBarxu? He sBommyiitece, moxamyiicta. Mbl okaxeM Bam
MeJUOEHCKYIO IIOMOIIE ¥ MPAMEM POJEL

50. Bam npuBecTH 9TO-HEOYAb BEOIATE?

. 51. Mue EeobxommMo mocMmotpers Bam nocamoussid TamoH. MsemmmTe, B

3aHAIM HE CBOE MeCTO. | '

52. BEI xelaeTe ONpPo6OBaTE 3T0 (PpaHIy3cKoe KpacHOe CyX0oe BHHO?

53. IoTgHuTe KUCIOPOAHYIO MacKy Ha cebs. IIpmiovuiTe MacKy IJIOTHO K HOCY H
pTY.

54. Coxxanero, HO Jachl Ha JeMIyHOM Gpaciere mpofansl. OHK HONB30BAHCEH
GOJBIIEM CIIPOCOM CETOIHS.

55. Xenaete 9aif ¢ JIMOHOM MIH MojokoMm? JKenaere caxap HIH 3aMEHHTEINb
caxapa?

56. Paspenmre MHE noBecHTs Bame mansto (Baixy xypTKy) B rapaepo6?

57. Iloxanylicta, TOMeHSHTeCh MeCTaMH C IIACCAXHPOM psfoM ¢ Bavm
(cneBa/cupaga ot Bac).

58. Xenaete xpacHoro unu 6enoro BuHa, Wik 6aHOYKY nHBA?

59. IoxanyiicTa, OTEpPIHTE HEMHOrO, 5 puHecy Bam Goneyrommomee.

60. Ha oHy KpeTHTHYIO0 KapTo4Ky odopMiseTcs MOKYIKA MAKCHMYM Ha ... EBPO.

61. 5 npoBoxy Bac no Bamero kpecina.

62. Tloxany#icTa, 3aiMATe MECTO Y aBapPHMHOr0 BEIXOAA.

63. 51 monponty KOMaHZMpa cleNaTh IoTeIllee B calloHe U npuHecy Bam ganreqxy
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ropsaYero gas.

64. V Hac ecth cepleunnle nexapersa. ITpemodnTaeTe KaTumy Wi TabneTky?

65. Hspunure, HO 06MeH BAIOTH Ha 6OPTY caMolera 3alpelmeH.

66. XKenaere KOHBSK WIIH JIEKEP ¢ Kode?

67. Mory npennoxuts GoneyTolfronee CpeicTEO OT 3yOHoH 6o,

68. IlsBuHEmTe, HO CTABUTH PYYHYI0 KiIags B IpoxXone 3ampemero. B xomme
camMolieTa ecTh Iapaepos.

69. Brr Moxere omnarers gomrapavu CIUA wmm eppo. MEl mpuammaeMm oGe
KyTIIOpEL

70. IIpucTeraure OPUBS3HOM PEMEEE TYTO, PeOeHKa NEPKUTe KPENKO Ha KOJIEHSX
3a OpefieNlaMy IPHBI3HOTO0 PEMHS.

71. Kaxoii rapEup BEl mpefimodmTaeTe: KapTodensHOE IIOpe MIHM PHC, WM
MaKapOHHEIS H3Xelys?

72. Brl ayBcTByeTe cebs ydnie wim Xyxe (BaM mydmre mwmm xyxe)?

73. Uzsurure, HO BEI NOJDKHEI MEE €INE 2 €BPO.

74. CnepyliTe NpaBWIy «HOra-roJIoBa-HOray, 3aTeM IIONb3yHTECh ABAPHIHEIM
KaHATOM.

75.B COOTBEICTBHM C NpaBHIaMu «AspodroTay Hacca)upaM 3alpemaercsd
KOPMUTE HJIA IOHTS XEBOTHEIX (IMTOMIIEB) BO BpEMS IOJIETA.

76. Tlo npubsrrau B lepemerseso Ber Moxere oOparuTbCs K MHECHETYEpY IO
Tpancdepy B CBA3H CO CTHIKOBOYHBIM IIOJIETOM.

77. Kax Bam BpaBUTCS 9TOT KOMIUIEKT B3 OXepenbs, Opaciera # Konsna?

78. XKenaere eme 6oxan BuHa (COKa, rasEPOBAHHOM BONEL)?

79. 2to nexaperBo Bam He MOBpEIWT.

80. ITonnepxusaiite ronoBy pebeEka oONHOH pyxoH, 3apHKCHpYHATEe HOXKH
pebenxa Ipyro# pyKoH.

81. B mocamo4soM TaloHE HE yKa3aHO MecTo, T.K. Ha CEerofHAIMHEM pelice
cBoGOIHOE pa3MeEIeHre Ha MECTa.

82. Coxanero, HO Ha 3TOM THIIe camoiera (B 3TOM caMojeTe) HET CTONHKA Iyt
neneHanms pebeHKa.

83. XemaeTe monpo6oBaTE 3TO BUHO [0 TOr0, Kak s HaIloHIO Goxamn?

84. YV Bac paccrpoiicTBo xedymka? Y Hac ecTh JIeKapCIBO OT HapyIIeHWH
mameBaperrs. Jenaere OpHEATE?

85. Ects 1 y Bac Kymopa MEHBIIEro JOCTOMHCTEA?

86. IToxanyicra, TyBCTBYyliTe cebs KaK ZoMa.

87. Coxanero, HO Bce IUIeHBl B34THI Ha [JaEEBH MoMeHT. MX xomudecTso
OTpaEMYeHo B CErOHALIHEM MOJIETe.

88. XenaeTe BYHA MM COXa, WM HEra3WpOBAaHHOH/TasHpOBaHHON MUHEPANBHOH
BOIEI?

89. BrpIxaiite HOCOM, BHIABIXaliTe PTOM A IBIINTC HOPMAlIbHO B TeYeHHE 2-3
MEHYT.

90. V3suEnTe, HO IEHAa M3MEHWIAch B 3ToM Mecsne (c mepsoro ampent 2005
roga).

91. Ecnm Bt 6ygere cebs Tak BecTH, MbI OyIeM BEIHY(IEHEI BEI3BATh NONHITHIO.

92. K coxaleHRmio, alnKOrojJbHBE HANWTKH OIpaHMYeHBl UL DAcCaXXHpPOB

]



SKOHOMHYECKOI'O Kilacca.

93. V6epure Bce OpeAMeTEl, KOTOPEIE MOIYT HaHECTH HOBPEXICHIT.

94. BEl IpUHAMAIHE 3TO JIEKapCTBO panpme? "

95. BoT cerofEsamHee MeHIo. S BepHych, 9T00BI 06CyauTE ero ¢ Bamu gepes 5
MEEYT. D10 Bac ycrpomt?

96. CBOGOTHEIe MecTa NpeNHA3HAYEHE! i1 BHOBb NpHOBBalommx Ha 6opT
TaCCaXHPOB.

97. B HaW9ME HMEIOTCS UMIIOPTHBIE CHTrapeThl B 610KaX 32 TBEpAYIO BAMOTY H
poccuiickae pyGIIH, MBI TAIOKe IPUHAMAeM OCHOBHBIC KPSIUTHEIES KapTOIKY.
98. 3a opuH Jac [0 nprOsTE B MOCKBY MBI IPEIONUM BaM JIeTKuil yxuH, Bac
pas6yauts w Bri Oyzere cnars? ;

99. Ha BpeMs aBapuifHO# NOCA[KH B5! AOIDKHEI IPHEATE 6€30MaCHYIO 103Y.
100. CxpectuTe PyKH Ha KONEHAX, NEPKUTECE KPEIKO 32 OJEX /Y, CTYIHH BPO3b.
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1. Introduce yourself.

2. What aircraft are you allowed working on?

3. What rotes do you usually perform? Are you away from home long periods

of time?

How much time does it take you to get to your job?

How many hours do you work per month?

What are the working conditions like on board Aeroflot aircraft?

What are the minimum requirements for a flight attendant position?

What training is required to become a cabin attendant?

What made you to decide to become cabin crew and what did you do about

it?

10.What interviews did you attend and how did you find them?

11. How were you told that you had been accepted and what was your training
course like?

12.What were the first few months like work_mg as cabin crew?

13. How did you find working as cabin crew in the end? Are you satisfied?

14. What are advantages and disadvantages? Hazards?

15. Did you take the following factors in consideration when wanting a job of
a cabin crew member?

e The size of the company (did you want to work in a small and
friendly company or a larger corporate one?)

o The flight destinations (did you want to go for an airline that
specialize in short-haul flights, long-haul flights or an airline that
offer both?)

e The incentives

e The career progression.
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1. How do we call the group of people who work on an aircraft?

2. How do we call the group of people who fly the aircraft?

3. How do we call the group of people who work with the passengers?

4, Who is the senior person on board?

How do we call the senior cabin crew member?

What planes do you work on?

‘What are your responsibilities?

What are you usually responsible for?

9. What are you usually responsible to?

10. What airline do you work for?

11. How long have you been flying for Aeroflot?

12. What class of passengers do you usually work with?

13. What is the most comfortable seat (cabin) on board the plane?

14. How many passenger cabins are there on board Aeroflot aircraft?

15. How are'the seats arranged in the business (economy) class cabin?

16. How are the seats numbered and lettered?

17. What signs are there on board?

18. When should the captain switch on the “fasten seatbelt sign” (“no-smoking
sign”)?

19. Is it allowed to smoke on board?

20. Where can the passengers put their luggage and overcoats?

21. Are there any clothes-hangers in the wardrobe compartments?

22. Can you accommodate bulky luggage in the overhead stowage bin?

23. What about safety features on board?
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Boarding

1. 'What do you say to passengers when you meet them at the entrance door?

2. What do you say to passengers when you meet them in the business class
compartment? (Pre-take off service in the high-class cabin.)

3. What safety instructions should you remind passengers with pets before the
flight?

4. What do you say to passengers with babies (children) when you meet them on

board?

Instruct a passenger how to use a baby cot.

How can you help the passenger who is in trouble finding his seat in the cabin?

Help two passengers arguing over the same seat to settle the matter.

What do you do when you prepare cabins and passengers for take off?

A passenger is trying to leave his seat when the “Fasten seat belt” sign is

turned on.

10.0One of the passengers wants to use his lap-top during initial climb.

11.Reading material and travel kit distributing.

12.In-flight entertainment programs. Help the passenger to choose and switch on
one of the films. (What will you say if the programs don’t work?)

13.What can you do for a passenger’s comfort on a night flight?

14.Inform a passenger how to use a passenger service unit (an air vent, an
individual reading light, a call button).’

15.Help a passenger fill out an immigration card?

16.What will you do if the passenger sitting next to the emergency exit feels cold?

17.An economy class passenger is uncomfortable next to the emergency exit and
wants to be reseated. (Can you reseat him to the business class cabin?)

18.A passenger can’t fall asleep because of the deafening noise coming from the
engines. What can you do to solve the problem?

19. A passenger is afraid of flying in an aircraft and wants to have a talk with the
pilots. What will you say to make him calm?

20.A passenger is afraid of bumpiness during turbulence.

21.A passenger wants to know the time of arrival. Give some information about
the route.

22. A passenger is anxious about his connecting flight.

23. A passenger is in panic due to the flight delay (route change).

24. A passenger arrives in Moscow and asks you to tell him the best way to get to
the city-center.

25. A heavy-smoker asks you to allow him to smoke in the toilet.

26.You have a rule-breaker on board. (What are the rules for passengers’
behavior? What are passengers forbidden to do? What sanctions can the airline
impose to the rule-breaker?)
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Meal Service

. Make the announcement about meal service. iy

Offer and discuss the menu and wine list with a business class passenger.

. Discuss alcoholic drinks with a business class passenger.

An economy class passenger asks for a strong drink for aperitif.

Discuss fish and meat appetizers from the menu.

Take an order for a main course from the menu.

Discuss dessert and hot drinks with a business class passenger.

Offer a business class passenger an order list if the flight time is too short.

. Discuss a passenger’s order if the menu is not available on board.

10.Meal service in the economy class compartment.

11.What do you offer economy class passengers for breakfast?

12.What do you offer economy class passengers for lunch?

13.What do you offer economy class passengers for dinner?

14. What meal do you offer economy class passengers if the flight is too short?

15. How do you usually provide meal service in the business class cabin according
to the meal service procedure? e

16. In what way is the business class (meal) service different from economy class
service? :

17. Respond to the passenger’s question about special meal available on board.

18. Respond to the passenger’s question about special meal which is not available
on board.

19. Respond to the passenger’s complaint about a cold dish.

20. What will you do if the passenger is sleeping during meal service?

21. You need to collect trays after meal service. What will you say?

22. A nursing mother wants to be reseated because she needs to breastfeed her
baby.

23. A passenger has spilled his drink. :

24. A passenger is complaining of slow meal service.

25. A passenger is complaining of a broken cutlery set and a dirty tray-table.

26. A passenger is complaining of a dish which is not fresh to his mind.

ORI AW N
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Duty Free Sales

. A passenger asks to give some details of duty-free goods.

. A passenger wants to buy something from the duty-free shop before taking off.

A passenger cares for gifts.

A passenger cares for a present for his wife.

. A passenger would like to buy a good perfume.

. A passenger cares for cosmetics.

A passenger inquires about precious jewelry.

A woman wants to buy something for her child.

. A passenger wants to buy an item which has already been sold.

10.A passenger asks you for cigarettes of good quality.

11.Different ways of payment.

12.A passenger only has Russian roubles to pay for the purchase.

13.A passenger wants to pay in cash.

14.A passenger wants to pay by a Visa credit card for an expensive purchase.

15.A passenger asks you to exchange his currency for the local one.

16.A passenger is paying for the purchase with a broken banknote.

17.A passenger is paying for the purchase with a torn banknote.

18. A passenger gives you an expired credit card.

19.A passenger asks you to give him a discount.

20.A passenger asks you to break the banknote.

21.A passenger wants to return a defective item which he has bought.

22.A passenger wants to order an unavailable item which is in the catalogue for
the returned flight.

23.A passenger is opening a bottle of whisky on board.

24.A passenger asks for an alcoholic drink when you are serving meals in the
economy class cabin.

25.A passenger asks you to let him test the fragrance of perfume which he has
chosen. '

26.A woman is not sure if the bracelet watch fits her.

27.A passenger is hesitating about the purchase he has chosen.

28.A passenger is in a light doubt about the color and the pattern of the shawl.

29.A woman wants to buy a small souvenir but she finds herself short of small

banknotes.
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First axd

[y

. What health problems may an unscheduled landing cause? Make an
announcement for a medically trained person.

. First aid rendering.

. First aid kit contents.

. What is the difference between a first aid kit and a drugs kit?

. Medical recommendations to frequently flying passengers.

Comfort providing for a pregnant woman.

. A pregnant woman feels bad.

. A passenger feels bad. He has got a fever.

. A passenger has got a bad head cold. He has his ears blocked.

10.A passenger has got a terrible dry cough and a tickling in the throat.

11.A passenger is getting airsick.

12.A passenger is very nervous. He can’t fall asleep.

13.A passenger has rubbed his foot badly.

14.A passenger has got vein problems.

15.A passenger has got a toothache.

16.A passenger has got a stomach trouble.

17.A passenger has an allergic reaction.

18.A passenger has got an asthma attack.

19.A passenger can hardly breathe.

20.0xygen bottle use instruction.

21.A passenger has got a pain in the chest (a heart attack, a cardiac arrest).

22.A passenger has got a high blood pressure.

23.A passenger lost consciousness.

24.A passenger has got a fit of epilepsy.

25. A passenger has a diabetic fit.

26. A passenger has got an external bleeding.

27. A child has got a nose bleeding.

28.A passenger was injured during unexpected turbulence. Render first aid.
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Emergency procedures

. What safety equipment is each aircraft provided with?

What emergency equipment must be used in the event of emergency landing?

What emergency equipment must be used in the event of ditching? .

What are the captain’s commands for cabin crew to know about the emergency

situation on board?

5. What do safety procedures require to prepare for an unplanned emergency
landing? When can it arise?

6. Why do you need safety information cards? What is the quantity of them?
Where are they located? What is described there?

7. What will you do if a pre-planned emergency landing is expected?

8. What do safety procedures require to prepare for ditching?

9. What do cabin attendants use to speak to passengers in an emergency?

10.What will you say to inform passengers about an emergency situation?

11.What announcement should be made by a senior cabin crew member before
cabins preparation for an emergency landing (ditching)?

12.Instruct passengers how to use life-vests. How many life-vests are there on
board? How to save a child’s life in water? Instruct a passenger with an infant
what to do after ditching.

13.How can you initiate passengers to leave the plane after an emergency landing
(ditching)? When can you begin evacuation? :

14. What should you do to avoid panic on board when an emergency situation
occurs?

15.What should you do if the slide is not inflated when opening the exit after an
emergency landing?

16.What will you do (use) if lighting system is damaged while emergency landing
or ditching?

17.What criteria should you pay aftention to when selecting persons to help you?
Instruct them what to do upon emergency landing (ditching).

18.Describe the safety position for a parent with an infant.

19. Instruct passengers how to sit upon emergency landing and protect themselves
from impacts if there is a short distance between seats.

20.Explain to passengers what safety position they should take if there is a long
distance between rows.

21.What flight conditions can cause route change? Remember the announcement
that should be made in this case.

22 . How can passengers be provided with oxygen during in-flight decompression?
Give some instructions to a passenger with a child.

23 . Instruct a passenger how to use an oxygen mask.

24. What will your actions be in the event of fire? What emergency equipment

must be used? How will you protect passengers from smoke suffocation?

Inform them what to do. Remember safety commands.
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25. What are cabin crew actions when the aircraft is hijacked?

26. What safety measures must be taken if an explosive device is found on board? L
27. Remember the “30 seconds” reviewsyou should keep in mind before take-off
and landing.
L
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TOPICS

. Education

. Work, career and ambitions
. Hobbies and interests

. Your home town

. Weather and climate

. Food (meals)

. Daily routine

. Games and sports

. Shopping

. Reading

. Holidays

. Fashion

. Russia

. Visiting places

. Transport

. Health

. Theatres, cinemas and exhibitions

. Nationality stereotypes. National traditions
. Airport and hotel formalifies
. The city ( the country) I advise you to go to
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IIpodeccronanbHasI JISKCHKA

1. Berpewa MaccakmpoR Y ABepH

- 3paecTRyiiTe, H03BoMETE Bam
TOCafOTHEIH TaNoH. .. E

- Bame xpeciio Ne ... B meHTpe (cmpaga,
cieBa OT IMPOX0/a)

- Hymepamas paios yKa3ana Ha...

- [TpoxomuTe, moXaNyicTa, MOM KOIIIErH
B CAJI0HE IOMOIYT.

- IIpocTaTe, HO3BONETE MOCMOTPETS Bam
nmocamosHEEi TanoH, Coacu6o.

- Tlo6petit nems! Jobpo mosxanosars!
Bamre xpecio Ne 2A, y AIUBOMAEATOPA.
TIpoxozmTe, HDOXKATYHACTa

- Good moming, afternoon, evening,
can I see your boarding pass, please...
- Your seat is ..., central seat,
window seat, aisle seat, to the left,
to the right
- The seat numbers are indicated on...
- Pass on to the cabin, please, my colleges
. will help you.
- Let me see your boarding pass, please.
Thank you.
- Good afternoon! Welcome aboard!
Your seat is 2A, a window seat.
Pass on please.

2. llocapxa @ pa3MemeHne Naccaxnpos «C» xnacea

- IToseoneTe moModas Bau. 31ecs ecTh
MecTo Ha.monxke. ITosecuTs Banr mapxax
B rappepo6?

- Brl He 2a05Um2 BRIKIIOIATE Tenedon?

- Br1 He 3a65umH TeneoH B kapMane?

- [oszBomsTe HaloMHEUTE Baw, 910 B
nonere Tenedox nomwkes GHITE
sronover. Ecim on y Bac B kapmare,
TO JydIie BEIKIEOTATE €T0 ceifdac.

- B xapmaBax HET HHYEro, 9T0 MOXET
noHanobursc Bam B momere?

- PaspermuTe pasmectuts Bamm Bemy Ha
noixe (B rapaepobe).

- Bx yno6so yerpommacs? Vipasiense
KpecnioM Ha NaHeH OJIOKOTHIKA,

- Let me help you. There is some room
in the overhead bin. Shall I hang your
coat in the wardrobe?
- Haven’t you forgotten to switch off
your mobile phone?
- Haven’t you forgotten your mobile
phone in your pocket? Let me remind you
that your mobile phone should be switched
off during the flight. If it is in your pocket,
you’d better turn it off right now.
- Do you have anything in your pocket
that you may need during the flight?
- Let me place your belongings on the
overhead bin, in the wardrobe.
- Are you comfortable? The seat controls
are on the armrest panel.

3. Ilpennosenne NPHEETCTEEHARIX HAIATKOB NACCAKUPAM «C» xmacea

- Jlobpexit reds! PaspempTe NpeicTaBUTACH,
MEEHS 30BYT ... 5 6yay cerogma Bac
o6cmyxmBars. [103B0NETE HPEANIOKHATE
Ban Goxan mammasckoro «...»? Torna,
MoykeT GBITh, COX i MEHEepabHad Boja?

- Bar yerpoumuck? Mory 8 OpemIoxuTh
Bam 60X MTamMIascKoro «...»7 Toraa,
MoxeT OBITE, ...

- [loxarnyiicra, mg Bac mamMnoasckoe,
anensCHHOBENL COK, MEHEpANLHAL BORA.

- Good afternoon! Let me introduce
myself, my name is... I will serve you
today. Would you care for a glass
of champagne? Then, let me offer you
some juice or a glass of water?

- Did you make yourself comfortable?
Would you care for a glass of champagne,
then, let me offer you...?

- Here is champagne, orange juice,
mineral water...




4. Ipeanosxernne npecckl B JOPORALIX HaGopor B Gms3Hec Kiacce, T
mHGopMuposarne ¢ DigE-mueepax ' I

- Nosxanykicta, raseTsl ¥ XypEais! gui Bac.
Mory IpemIoxXaTh. ..
- Moxer 6x115, eme BoT 3TOT XypHan?

- [ina pasBnedeHys B IONIETE Hama
ABHAKOMITAHMA IPEfIaracT
BOCIIONB30BATECA NHIDKATUICEpOM, S
npuHecy BaM ero mocie BEIKTIFOICHHS
TablIo «3acTETBATE PEMEM).

- C nporpanvoit BEl MoxkeTe 03HAKOMHATHCS
B xyprane «Kauoray Caaeman.

- Bam wro-anbyns maTEpECYET H3
HEMEIOIIET0CA ¥ Hac AaCCOPTHMEHTA FaseT H
xypHanos? Mory npejoxers Baw...

- Ceropas, K COSKaleHErO, BEIGOD
HeOoNBINoi, MHOTHE H3ANNS HE BEIXONAT
110 BOCKpECEHbAM.

- (nx mHOCTpaENeE) Bac aro-To
3aHHTEPECOBANO H3 accopTEMenTa? Bl
ugTaeTe mo-pyccka? Ha ... s3pme Mory
OPEIIOXKHATE. ..

- D10 noposxusii Habop mig Bac (s
pamero ynobcTsa, s Bamero KompopTa
B rionere). oxanyiteral

- Here are newspapers and magazines.
1 can offer you...
- There is another magazine, would you t
like to see it? ‘
- Our airline offers DigE-players for your
entertainment during the flight. I will
‘bring it any time after the “Fasten seat L
belt sign” is off. |

- You can have a look at the program
in the “Cinema Guide” magazine. L
- Are you interested in anything special I
from our choice of periodicals? I can
offer you...
- Unfortunately, today’s choice is limited; ||
many periodicals don’t come on Sundays. |

- (for foreign passengers) Are you
interested in anything? (Did anything i
catch your eye?) Do you read in Russmn?
Ican offeryou...in ...
- There is a travel ht for you (for your
comfort during the flight). Here you are! J |

5. IlpenmomxeHne MeHIO H KapThl BHH I

- TToxanylicTa, MEHIO ¥ KapTa BHH (JcT
HanmTKOB). Uepes HECKOMBKO MUHYT I
BEpHYCE, IT00E! B3ATE 3aKa3 Ha HAITUTOK,
KOTOpHIA MEI HONAJHM Cpaszy mocle
Habopa BEICOTEL

- IToxanyicra, acCOpTEMERT 6imox
IpPEACTaBIICH B MEHIO...

- Toxanyiicta, mng Bac MeHIO
ceropaAamHero peifca. [TosHakomerecs
¢ HEM B yAoOHOe [t Bac Bpems. Yepes
MEHYTY 1 HOROHNY, 9T06EL B3ATE 3aKa3
Ha allepiTHB, KOTOPEIA MEI IOIAEM CPasy
pocie B3nera. CoacuGo!

- Here is a menu and a wine list (list |
of beverages). In a minute I will comet~
you to take your beverage order, we wi
serve beverages right after ascend. |

-A]lihcchmc-eofdxshesmpmented
in the menu...

- Here is today’s menu. Have a look at it
any time at your convenience. In a minute
I will come to you to take your order
for an aperitif, we will serve it right
after ascend. Thank you! . J

6. Iipmem 3aKka3a Ha HANHTOK (QIOC]E B3AETa» |

- BRI TOTOBEI 3aKa3aTh HAmATKA? M1 - Are you ready to order beverages? We i
[ofafuM HX cpasy Iocne Habopa BEICOTEL will serve them right after ascend. ~
. Thank you!
- Kaxue HarmmTka Bt npegnoumTaeTe - What would you prefer for the aperitif?
B KavecTee anepuTuBa? Croacubo. A Thank you. I will serve it right after ‘
TOJiAM HX BCKOPE IOCIIE B3lIETa. ascend.




7. lloproToBxa KabHHB! K B3JIeTY

- M1 roToBEMEA K B3NETY. Paspemmre, s
ybepy Bam Goxan (& -T.1.)

- M1 roroeaMes k B2neTy. Ilo3BonsTe, 1
y6epy Bee ymmEee. Criacmbo.

- Paspemmate, 1 yGepy Bamy cymKy Ha
nonxy. Ona 6yner sor 3eck. Ecim ona
Bam HeoGxomM2 B IoNeTe, cpasy mocie
Habopa BEICOTEI 1 moMory Baum ee nocrats.

- I'aseTH! Ha BpeMa B3neTa yOepy BOT CIOfa.
310 BeobxomMMO cHeNaTh B MEJLIX
6esomacHOCTH. Cnacubo.

- Jmmes pemus nocraroeno? Celigac g
HpHHECY YIIHHATEIRHBIA PeMEHb.
Tloxanyiicra. ITossonsTe Bam momods?

- [Toxanyiicra, CHeEANEHEL] PEMEHD
ans obecevenns GezomacsocTy Bamero
peberxa. PaspermTe, 1 MOMOTY €ro

3ACTETHYTE.

- We are getting ready for take off. Let me
take your glass... etc.

- We are getting ready for take off. Let me
take anything disposable. Thank you.

- Let me remove your bag to the overhead
bin. It will be right here. If you need it
during the flight, I will help you to get
it back right after ascend.

- I’ll put the newspapers here. It’s
necessary for the safety reasons.

Thank you.

- Is the length of the safety belt enough
for you? I’ll bring you an additional belt
in a minute. Here it is. Let me help you.

- Here is a special belt for your child’s
safety. Let me help you fasten it.

8. Obcy:rumenne 3aKa3a OIrox

- Br1 ozHaxoMmmcs ¢ Memio? TlosBomsTre
npunsTs Bam 3axa3. Paspemmre

TIOPEKOMEEHOBATE. . .
- C gero Brl xoraTe Bagats? A zaTem?...

- Wrax, Br1 3axasamy. .. (HOBTOPHTE 3aKa3)
- BrHO K 3aKxyckamM? ... TOrHA, MOXKeT OBITE,
Boza mmu cox? Cmacubo.

- D10 6IFOO Beera MONb3yeTCA CIPOCOM.

- M1 MoxeM nopats oben B moboe
ynobeoe ans Bac epems. Cremnaiite Bam
3aKa3 ceiigac X CKaKHTE, NOMKaTyHCTa,
korga Bau ero cepsapoBats. Cnacubo!

- Did you have a chance to look through
the menu? Let me take your order. Let me
recommend you...

- What would you like to start with?

And to continue?...

- So your order is....

- Would you care for a glass of wine to go
with your appetizer?... then, may I offer
you some juice or water? Thank you.

- This dish is always very popular.

- We can serve you dinner any time of
your convenience: You can make the
dinner order now and tell me when to
dish it up... Thank you.

9. PaGoTa ¢ JHcToM 32Ka32 (Ha 09eHEs KOPOTKHX pelicax)

- Paspemmre npepnoxars Bav «Jlucr
3axasay. [Toxanyiicra, cienaliTe B HeM
CBOH 3aKa3 A ykaXHTe HOMEp CBOEro
MecTa. DT0 IIOMOXKET HaM DPeOCTaBETE
Bam 3aKycKs B HaOATHKHE KaK MOXKHO
6r1cTpee mocne B3neta. Croacmbo!

- Tloxanyiicra, «JImer 3axazay. B HeM
Mpe[CTARNEH aCCOPTAMERT HAUHMTKOB,
KOTOpHIE MBI IIPEHIATaEM CEroIHs.
TloxaiyticTa, OTMETETE B HEM Te, KOTOpEIS
BrI npeqmognATaeTe, B YKAKATE HOMED
cBoero MecTa. MEI mogammM 3aKycKH B
HAIWTKE cpasy nocie B3nera. Cracubo!

- Let me offer you the order list. Will you
please mark the snacks and beverages
you’d like to order and indicate your seat
number. This will help us to serve you
snacks as soon as possible after take off.
Thank you!

- Here is an order list. There is a wide
choice of beverages that we serve today.
Will you please mark those that you
prefer and indicate your seat number.
Will we serve you drinks and snacks
right after take off. Thank you.




10. O6cymnenne 3aKkaza (Ha 3aBTPAK), eC/IA HET MEHI0

- Bexope Ms! mpeAToxxun 3asTpak. Ha -
3aKyCKY CHIPHOE aCCOPTH C CyXoppyKTamu;
fiorypt, ecim BEI jxenaete; B acCOpTEMEHTE

OCHOBHBIX OIXOZ oMyIeT ¢ GEKoHOM H
GImHAKH ¢ A6T0THBIM KOEQHTIOPOM.

-llmBmBuﬁeperé? Yait, kode, KaKao JIs
Bac? Ceiigac mma mozxe?

- Br1 3axasand. .. (HIOBTOPHTH 3aKaz)
Conacrbo!

- We will serve you breakfast soon. For L
the appetizer we can offer you cheese |
assorted and drfed fruits, yogurt, if you =,
wish. The choice of the main coarse is
omelet with bacon and pancakes with L
apple comfiture.

- What would you prefer? Would you = .

like tea, coffee or hot chocolate? Would |
you like it now or later? |
- So, your order is... Thank you! l

- Cerops Ha 3aBTPaK MBI IPEIJIAraeM. .. - Today’s breakfast menu is... Thank _

Cracu6o 3a 3axas! you for your order! ) 1L
11. CepBHpOBK2 CTOJMK, OJ2Y4a NEPBOTO 3aKa3aHHON0 Omoxa

- INosBonsTe, # CEpBEpPYI0 Bam CTOI. - Let me set your table. Here is the
Tloxamyiicta, 38KycKa accopTH (3eeHEIH appetizer assorted (green salad, etc.)
canat & T.4.) IIpeaTHOTO anmeTuTa. Enjoy your meal.

- Toxanyiicra, xyieb B accopraMerTe. Ut0 - Here is a choice of breads. Which one
B npepuosaTacte? would you prefer?

- [TosBoETE, 3 Momoneio Bam Goxall. .. - Let me refill you glass. .. 1L

12. Cmena bmion

- Be1 saxopgmm? IlozponsTe, 1 yOepy
tapemxy. Ceifgac Gyzer caexyromee 6irozo

- Have you finished? Let me take the
plate. The next dish is in a way. |

13. Ofcy:xmenre RecepTa

- Ha fiecepT CeroiHs MOJKeM MPeJIoNHTE
MOPOKEHOE HIIH CHMBOTHEIHA ITyMiHT. JT0
Bst mpemoamTaere? Coacubo.

- Yait (xode, kakao) DOJATH OEOBPEMEHEO
C JIECEPTOM HIH TyTh No3Ke?

- MermipeuiaraeM B aCCOPTHMEHTE 9ai.....

- For desert we can offer you an ice cream
or a cream pudding. What would you
prefer? Thank you. |

- Would you like your tea (coffee, hot
chocolate) together with your desert or
a little bit later?

- We can offer you a wide choice of tea |

Kaxoit Bz Bei6epere? Crnacu6o. blends? Which one would you prefer?
Thank you!
14. Ipe/ioskeHne TopsEero NOJ0TEHNA 3

- TlomanyiicTa, ropsidee NONOTERTe is Bac! |

- Here is a hot towel for youl!

15. Y6opka cTOJHKOB HACCAKAPOB |

- TTosBomsTe, 5 yoepy Bam crommx. Ecna
Bau gro-EE6YIS HoHAN00HTECS, A B moboe
Bpems K Bammnv yemyram.

- Mz1 6yzmem cepeEpoBaTE Opar 3a 1,5 gaca
fo mocauxu. Ecim Ber 6ymere cnars, Bac
pasbyzuTs wix Be GecrokouTs? Xopomo,
cracubo!

~Let me clean your table. Any time you |
need something, I am at your service!

- We will serve branch 1 hour and a half
before landing, Shall I wake you up for
breakfast? Don’t you want to be F |
disturbed? That’s all right. Thank you!




16. 32 HecKolsK0 MHHYT X0 HAYAJIA CHIDREHHS

- Yepes HECKONBKO MUHYT MBI HaYHEM - We are going to start our descend in
crmwkerne. Yali/kode (jobsie npyrae several minutes. Would you like some
HaIm|TiHA) s Bac? tea, coffee (any other beverages)?

17. Ilpenosenre accoOpTHMERTA IIATHEIX ¥ (OECIIATHEIX HANHETKOB

- IToxanyiicTa, HamwTiy 1 Bac.... Coxm:
anensCHHOBEIHA, S0I0YHEIE, TOMATHEI.
Tlencw, copaiiT, MAHEepaNbHAsA BOAA.
ANKOTONEHEIE HAMATKA MEI IpEAIaraeM
3a HAMMIHELT pacder. 3

- Karanor ¢ meEaMy B KapMaHe Kpecnia.

-~ Here are some beverages for you.,.
Juices are: orange, apple, tomato. Pepsi,
Seven up, mineral water. Alcoholic
drinks are for sale only.

- There is a Duty free catalogue in the seat
pocket in front of you; you can find all

prices there.
- Co mepom? CmacmGo! - Would you like some ice? Thank you!
- (x coceny) A mms Bac? - And what about you?

18. IfpepnomenHe MATAHNA MACCARUPAM IKOHOMHAIECKOro Kiacea Ha KOPOTKHX peiicax
(cHex, X0JIOHHBIE 3AKYCKE)

- Iosxanyiicra, saxycka mand Bac. BayTpa
HaXOmATCH ZO0THELE COK.

- PaspenmaTe nipenmnoxmTs Bam [ait, xode,
MEHepanBHYyI0 Boxy. C IIMoHOM,
mMooxomM? BossMuTe JalKy (CTaKaH),
rosxanyicral

- OcTopoyxHo, HAATOK ropaawii!

- Ioxanyiicra, terkue 3aKycks. IIpmaTaoro
anmernTal

- Memepansras Boa? Yail, kode?

- Ilpocrure, xode (Jait) saxomamncs, A
ceif9ac BEpHYCh.

- Here are some snacks for you. There is
an apple juice inside.

- Let me offer you some tea, coffee,
mineral water. Would you like tea with
lemon or milk? Will you please take
the cup (glass).

- Be careful, it’s hot.

- Here are some light snacks for you.
Enjoy your meal.

- Some tea, coffee, mineral water?

- Excuse me, the tea has finished. I will
be back in a minute.

19. HpepnozmenHe MATAHNAS OACCAKUPAM KOHOMAIECKOro Kiracea ¢ ropsaM 6monom

- IToxamyiicra, B aCCOPTAMEHTE OCHOBHEIX
IO CEroMEs IpHITyIIeHHAas TeNalus ¢
MOJIOIEIM OTBapHEIM KapTodemnem X
oBomamy # Oed)cTpOraHOR ¢ MakapoOHaMK
heryrRm.

- Pazpemmare npemnoxuTs Baw. ..
Pexomermyro...

- For the main coarse we can offer you
pouched tilapia with new boiled potato
and vegetables or beef stroganoff with
a fettuccini pasta.

- Let me offer you... I'd recommend...

20. Ilpepnosxenne DaccamapaM IKOHOMHIIECKOro KIacca ropadynx HANKHTKOB

- Paspermare mpeosicats Ban gaii/kode

- Bel npemoyunTaeTe IePHEBH WK
3eNeHBH?

- Yaif ¢ MMOHOM HIIH MOTIOKOM?

- Kothe geprEIii HIH ¢ MOTOKOM?

- ITossonete Bamy gammky! ITocTaesTe,
noxanyicra, Bamy gamxy Ha IOTHOC.

- INoxxamyiicta, BO3EMHTE FaIKY.

- Moxxer GrITE, eme caxap?

- Let me offer you tea, coffee.
- Would you like black or green tea?

- Would you like lemon or milk tea?

- Can you like black or white coffee?

- Can I take your cup please? Will you
please put your cup on the tray.

- Will you please take a cup.

- Would you like some more sugar?




21. C6op NopHocoB, TpeiIo/KeHHe NOMOJIRNTEIbHLIX FOPIIHX HANATKOR L
- Moxer 6erTs eme yaii wm xode? - Would you like some more tea or coffee?
ToxanyiicTa, caxap, MOJOKo, mmvon:Ha Here is sugar, failk and lemon. Enjoy it! |’
sgoposse!
- Brx 3axoramma? Paspemmre, 1 3abepy - Have you finished? Let me take away L
Barn nopsoc. CoacuGo! your tray. Thank you!
22. Ha aro6om 5Tame mojera (mofasas win 3afupas Gro-mu6o)
- Ber Boisbam Bac? Yeum 1 Mory Bam - Did you call us? How can I help you? L
moMO9Ih?
- 51 mory aTo-To fnst Bac cpenars? - Is there anything I can do for you?
- Xopomo, ¢ yR0BOM:CTBHEM! - All right, with pleasure.
- KogreuHo, 0fRY MEEYTY! - Sure, in a minute.
- Paspemare.. - Letme...
- [To3BoNBTE.. - Allow me...
- Mory s BaM npeIosxuTs...7 - Can I offer you...?
- He orxaxwuTech i BL...7 - Would you mind.... L
- Coanezo, 60FOCH, 9T0 3TO HEBOSMOXHO. .. - 'm awfully sorry (’m afraid), (but)
that is impossible... [
23. B enygae HeoOXoIHMOCTH JOrOBOPHTECH O geM-TH00 ¢ MACCARHPOM L
- Mory s mompocaTs Bac o moGesgocTa?... - Can I ask you for a favor? Thank yeu!
Craca6o! o ]
- Ecma B me Bospakaere... Cnacubo! - If you don’t mind... Thank you! i
- Ecrz Bau He TpyZEO. .. - Would you mind if.... |
- Mzt 6yzem Bam og9eHs IpH3RATENBHEL - We will take it kindly if you... (We will
ecid BEL... Bomsmoe cmaca6o! highly appreciate...) Thank you very
much!
- He 6yznere i Bel Tak mobesmEL. .. - Would you be so kind to...? Thank you |
Coacrbo 3a Bamny oT3HBIHBOCTE! for understanding! l
24. Oteer Ha cJIoBa DaarogapHoOCTH
- Bonmemoe cnacu6o, Mee OELI0 09EHE -Thank you very much! It was a great I
npraTHO obciyxmsarh Bac! pleasure for me to serve you! ,
- M1 Beerza K Bammm yemyram! - We are always at your service! 1
- Cnaca60 3a BEICOKYXO ONEEKY HameH - Thank you for such high appreciation
pabotsr! Hapesocs, Bsl cragere of our work! I hope you will become :
TOCTOSHEBIM KIMeHTOM «AspodioTay. a regular (repeat customer of Aeroflot. | '
25. Peaxias Ha npockdy
- 4 ¢ ynosomscTBHeM momory Ban! - T will be pleased to help you! '
- Jla, KOHETHO, ONEY MHHYTY! - Yes, sure, in 2 minute! I
- C ynosonscTBHEM! - With pleasure! :
- O6pamaiiTecs B ;mo6oe Bpems, MBI BCeraa - Call us any time; we are always at your
x Baomam yeayram! service! i




26. O0menne ¢ NACCAMAPAME ¢ JETEMHE

- 3npascteyiiTe! PazpermmTe 1 Bam momory.
Ha Gopty ecTs JFOMBKE VI MIaNCHIER.
Ecmm ora Bam meobxomama, 5 noseny ee
cpasy mocIne B3jera.

- Noxanyiiera, nopoxasni Habop st
Bamero peberwal B meM ects...
[epenenerats peGenxa Brr Moxere
B Tyanete. OB o6opyzoean
NENCHANBHEIM CTOHIKOM. ..

- (ecnH maccadKHEp 3aKa3an CIEIIATIHRE
BBML) Mns Bamero peSerka Ha GopTy
eCTh CIIeHaNEHOe ATanke. B Hero
BXoyuT... B xaroe spems Bam ero
nperecTH? [Tomorpers muTagge mepen
nopageii?

- IIpocTHETe, B Kakoe Bpems Bam 6yner
yno6Hee moobenats? MeI MoxeM Bam

- Good afternoon! Let me help you. We
have baby cots on board. If you need it,

I will fix it after take off.

- Here is a travel kit for your baby. It
consists of... You can change your
baby’s diapers in the lavatory. It’s
equipped with a diaper-changing table...

- (special baby meal) There is a special
baby meal on board. It consists of...
‘What time would you like me to bring it?
Shell I warm it up before serving?

- What time would you like to have lunch?
We can serve you dinner any time at your

nozats o6ex B moboe yrobuoe nig Bac convenience. Thank you!
spems. Cnacmbo!
27. BrixoJ NaccakupoR
- o ceupamus! Beero nobporo! Beero - Good by! All the best!
xopomero!
- o HOBEIX BoTpew! - See you soon!
- Ilpmareoro ormerxal - Enjoy your holiday!
- Cracm6o0 3a moneT Hameit - Thank you for flying with our airline!
aBHFaKOMIaHHeH!

- Bynem paps! BEpers Bac cHOBa Ha bopTy
Hamrero camoneral ’
- Hapeemes, 9o moner Bam monpasunca!

- We will be glad to see you again!

- We hope that you enjoyed the flight
with us!
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